
 

 

 
 

 
 
 
 

 
    

 
      

 
   

  

  

   
 

 

 

  
     

   
 

 
    
      

    

    
  
      

  
    

   
  

 
    

   
    

  
   

    
       

    

  
 

    

 
 

  
      

Business, Consumer Services and Housing Agency– Governor Gavin Newsom 

Bureau for Private Postsecondary Education 
1747 N. Market Blvd. Ste 225 Sacramento, CA 95834 
P.O. Box 980818, West Sacramento, CA 95798-0818 
P (916) 574-8900 F (916) 263-1897 www.bppe.ca.gov 

Bureau for Private Postsecondary Education
Notice of Advisory Committee WebEx Meeting Agenda 

Wednesday, August 26, 2020, at 9:30 a.m. 

NOTE: Pursuant to the provisions of Governor Gavin Newsom’s Executive Order N-29-20, dated March 
17, 2020, neither a public location nor teleconference locations are provided. 

INSTRUCTIONS FOR OBSERVATION: 

WEBCAST: https://thedcapage.blog/webcasts Webcast will be available at 9:30 a.m. on August 26, 
2020 

FOR PUBLIC COMMENT, PLEASE LOG ON TO THIS WEBSITE 

https://dca-ca.webex.com/dca-ca/onstage/g.php?MTID=ea30e3fb2aaebde50a1a7dd0f76381656 

The preferred audio connection is via phone bridge. The phone number and access code will be 
provided as part of your connection to the meeting. General instructions for using WebEx can be found 
at the end of the agenda. 

Important Notices to the Public: The Bureau for Private Postsecondary Education will hold a meeting 
via WebEx – access information is provided above. General instructions for using WebEx are attached 
at the bottom of the agenda. 

The Advisory Committee Meeting is open to the public. Members of the public may, but are not 
obligated to, provide their names or personal information as a condition of observing or participating in 
the meeting. When signing into the WebEx platform, participants may be asked for their name and 
email address. Participants who choose not to provide their names will need to provide a unique 
identifier such as their initials or another alternative, so that the meeting moderator can identify 
individuals who wish to make public comment; participants who choose not to provide their email 
address may utilize a fictitious email address like in the following sample format: 
XXXXX@mailinator.com. 

The Advisory Committee Meeting is accessible to the physically disabled. A person who needs a 
disability-related accommodation or modification in order to participate in the meeting may make a 
request by contacting Richie Barnard at (916) 574-8903, by emailing richie.barnard@dca.ca.gov or 
sending a written request to the Bureau for Private Postsecondary Education, P.O. Box 980818, West 
Sacramento, CA 95798-0818. Providing your request at least five business days before the meeting will 
help ensure availability of the requested accommodation. 

Discussion and action may be taken on any item on the agenda. The time and order of agenda items 
are subject to change at the discretion of the Chair. In the event a quorum of the committee is unable to 
attend the meeting, or the committee is unable to maintain a quorum once the meeting is called to 
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order, the members present may, at the chair’s discretion, continue to discuss items from the agenda 
and make recommendations to the full committee at a future meeting. 

Government Code section 11125.7 provides the opportunity for the public to address each agenda item 
during discussion or consideration by the committee or prior to the committee taking any action on said 
item. Members of the public will be provided appropriate opportunities to comment on any issues before 
the Advisory Committee, but the chair may, at her discretion, apportion available time among those who 
wish to speak. If public comment is not specifically requested, members of the public should feel free to 
request an opportunity to comment. Individuals may appear before the Advisory Committee to discuss 
items not on the agenda; however, the committee can neither discuss nor take official action on these 
items at the time of the same meeting (Government Code sections 11125, 11125.7(a)). The Advisory 
Committee plans to webcast this meeting at https://thedcapage.blog/webcasts. Webcast availability 
cannot, however, be guaranteed due to limited resources or technical difficulties. The meeting will not 
be cancelled if webcast is not available. Using the WebEx link will allow for participation and 
observation. Using the Webcast link will allow for observation with closed captioning. 

Agenda 

The public may provide appropriate comment on any issue before the Advisory Committee at the time 
the item is discussed. If public comment is not specifically requested, members of the public should feel 
free to request an opportunity to comment. 

1. Welcome, Introductions and Establishment of a Quorum 

2. Public Comment on Items not on the Agenda (Note: The Advisory Committee may not discuss 
or take action on any matter raised during this public comment section, except to decide 
whether to place the matter on the agenda of a future meeting (Government Code Sections 
11125 and 11125.7(a)) 

3. Review and Approval of February 19, 2020, Advisory Committee Meeting Minutes 

4. Remarks by a Representative of the Department of Consumer Affairs, which may include 
updates pertaining to the Bureau’s Operations, Human Resources, Department’s Administrative 
Services, Enforcement, Information Technology, Communications and Outreach, as well as 
Regulatory and Policy Matters 

5. Bureau Operations Update and Discussion related to the following: 
a. COVID-19 Update 
b. Update on Fee Audit 
c. Update on Advisory Committee Handbook Revisions 
d. Update on the Bureau’s IT System Project 
e. Annual Reports (AR) Report 
f. Quality of Education Report 
g. Compliance and Discipline Report 

i. School Inspections by the Bureau 
ii. Disciplinary Highlights and Resulting Actions Statistics 
iii. Citation and Fines 

h. Complaint and Investigation Report 
i. Complaint and Investigation Statistics 

i. Licensing Report 
i. Licensing Applications Status Statistics 
ii. Report on the Number of Institutions 
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j. Office of Student Assistance and Relief (OSAR) Report 
i. Overview of OSAR Activities Summary Report 
ii. School Closure Outreach Update 

k. Student Tuition Recovery Fund (STRF) Report 
i. STRF Claims and Large Impact Closure Statistics 

6. Status Updates related to the following Regulations: 
a. English as a Second Language Programs [Title 5, California Code of Regulations (CCR), 

Section 70000 (k)] 
b. Application for Verification of Exempt Status (CEC Sections 94874, 94874.2, 94874.7, 

94874.5, and 94927.5); Title 5, CCR Section 71395) 
c. Compliance with Laws and Procedures (Title 5, CCR, Section 71755) 
d. Student Records and the Maintenance of Records (Title 5, CCR Sections 71920, 71930, 

71940 and 71950) 
e. Annual Report (Title 5, CCR Section 74110) 

7. Future Agenda Items 

8. Adjournment 
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HOW TO – Join – DCA WebEx Event 

The following contains instructions to join a WebEx event hosted by the 
Department of Consumer Affairs (DCA). 

NOTE: The preferred audio connection to our event is via telephone conference 
and not the microphone and speakers on your computer. Further guidance 
relevant to the audio connection will be outlined below. 

1. Navigate to the WebEx event link provided by the DCA entity (an example 
link is provided below for reference) via an internet browser. 

Example link: 
https://dca-ca.webex.com/dca-ca/onstage/g.php?MTID=eb0a73a251f0201d9d5ef3aaa9e978bb5 

2. The details of the event are presented on the left of the screen and the 
required information for you to complete is on the right. 
NOTE: If there is a potential that you will participate in this event during a 
Public Comment period, you must identify yourself in a manner that the 
event Host can then identify your line and unmute it so the event participants 
can hear your public comment. The ‘First name’, ‘Last name’ and ‘Email 
address’ fields do not need to reflect your identity. The department will use 
the name or moniker you provide here to identify your communication line 
should you participate during public comment. 
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HOW TO – Join – DCA WebEx Event 

3. Click the ‘Join Now’ button. 

NOTE: The event password will be entered automatically. If you alter the 
password by accident, close the browser and click the event link provided 
again. 

4. If you do not have the WebEx applet installed for your browser, a new 
window may open, so make sure your pop-up blocker is disabled. You may 
see a window asking you to open or run new software. Click ‘Run’. 

Depending on your computer’s settings, you may be blocked from running 
the necessary software. If this is the case, click ‘Cancel’ and return to the 
browser tab that looks like the window below. You can bypass the above 
process. 
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HOW TO – Join – DCA WebEx Event 

5. To bypass step 4, click ‘Run a temporary application’. 

6. A dialog box will appear at the bottom of the page, click ‘Run’. 

The temporary software will run, and the meeting window will open. 

7. Click the audio menu below the green ‘Join Event’ button. 

8. When the audio menu appears click ‘Call in’. 
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HOW TO – Join – DCA WebEx Event 

9. Click ‘Join Event’. The audio conference call in information will be available 
after you join the Event. 

10.Call into the audio conference with the details provided. 

NOTE: The audio conference is the preferred method. Using your computer’s 
microphone and speakers is not recommended. 
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HOW TO – Join – DCA WebEx Event 

Once you successfully call into the audio conference with the information 
provided, your screen will look like the screen below and you have joined the 
event. 

Congratulations! 

NOTE: Your audio line is muted and can only be unmuted by the event host. 

If you join the meeting using your computer’s microphone and audio, or you 
didn’t connect audio at all, you can still set that up while you are in the 
meeting. 

Select ‘Communicate’ and ‘Audio Connection’ from top left of your screen. 
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HOW TO – Join – DCA WebEx Event 

The ‘Call In’ information can be displayed by selecting ‘Call in’ then ‘View’ 

You will then be presented the dial in information for you to call in from any 
phone. 
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HOW TO – Join – DCA WebEx Event 

Participating During a Public Comment Period 

At certain times during the event, the facilitator may call for public comment. 
If you would like to make a public comment, click on the ‘Q and A’ button 
near the bottom, center of your WebEx session. 

This will bring up the ‘Q and A’ chat box. 

NOTE: The ‘Q and A’ button will only be available when the event host opens 
it during a public comment period. 
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HOW TO – Join – DCA WebEx Event 

To request time to speak during a public comment period, make sure the 
‘Ask’ menu is set to ‘All panelists’ and type ‘I would like to make a public 
comment’. 

Attendee lines will be unmuted in the order the requests were received, and 
you will be allowed to present public comment. 

NOTE: Your line will be muted at the end of the allotted public comment 
duration. You will be notified when you have 10 seconds remaining. 
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Agenda Item 1 

WELCOME, INTRODUCTIONS AND ESTABLISHMENT OF A QUORUM 

Committee Member Roster 

Katherine Lee-Carey, Chair 
- Institutional Representative (Appointed by DCA Director) 

Margaret Reiter, Vice-Chair 
- Consumer Advocate (Appointed by Senate Committee on Rules) 

Leigh Ferrin 
- Consumer Advocate (Appointed by Speaker of the Assembly) 

Natalie Lyons 
- Consumer Advocate (Appointed by DCA Director) 

Diana Amaya 
- Public Member (Appointed by Senate Committee on Rules) 

Thomas Wong 
- Public Member (Appointed by Speaker of the Assembly) 

Dr. Robert Snowden 
- Past Student of an Institution (Appointed by DCA Director) 

Joseph Holt 
- Institutional Representative (Appointed by DCA Director) 

David Vice 
- Institutional Representative (Appointed by DCA Director) 

Assemblymember Jose Medina (Kevin Powers) 
- Non-Voting, Ex Officio Member (Appointed by Speaker of the Assembly) 

Senator Steven Glazer (Sarah Mason) 
- Non-Voting, Ex Officio Member (Appointed by the Senate Committee on Rules) 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 
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Agenda Item 2 

PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA 

(Note: The Committee may not discuss or take action on any matter raised during this public comment 
section, except to decide whether to place the matter on the agenda of a future meeting (Government 
Code Sections 11125 and 11125.7(a).) 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 
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Agenda Item 3 

REVIEW AND APPROVAL OF FEBRUARY 19, 2020, ADVISORY COMMITTEE 
MEETING MINUTES 

ATTACHMENT: 
Advisory Committee Draft Meeting Minutes from February 19, 2020 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 
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Business, Consumer Services and Housing Agency– Governor Gavin Newsom 

Bureau for Private Postsecondary Education 
2535 Capitol Oaks Drive, Suite 400, Sacramento, CA 95833 
P.O. Box 980818, West Sacramento, CA 95798-0818 
P (916) 431-6959  F (916) 263-1897 www.bppe.ca.gov 

Advisory Committee Meeting Minutes 
Wednesday, February 19, 2020 

Department of Consumer Affairs 
Hearing Room, 1st Floor 

1625 North Market Blvd. 
Sacramento, CA 95834 

Advisory Committee Members in Attendance 

1. Joseph Holt 
2. Katherine Lee-Carey 
3. Margaret Reiter 
4. Kevin Powers (on behalf of Assemblymember Jose Medina) 
5. Dr. Robert Snowden 
6. Thomas Wong 
7. Natalie Lyons 
8. Diana Amaya 
9. Sarah Mason (on behalf of Senator Steven Glazer) 

Committee Members Absent 

Hanya Carbajal 
David Vice 

Bureau for Private Postsecondary Education (Bureau) and Department of Consumer Affairs 
(DCA) Staff in Attendance 

Dr. Michael Marion Jr., Bureau Chief 
Leeza Rifredi, Deputy Bureau Chief 
Beth Scott, Bureau Enforcement Chief 
Beth Danielson, Bureau Enforcement Chief 
Ebony Santee, Bureau Licensing Chief 
Scott Valverde, Office of Student Assistance and Relief (OSAR) Chief 
Robert Bayles, Bureau Education Administrator Chief 
Yvette Johnson, Bureau Administration Chief 
Doug Smith, Bureau Legal Counsel 
Norine Marks, DCA Legal Counsel 
Kimberly Kirchmeyer, DCA Director 
Suzanne Mayes, DCA Business Analyst 
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Agenda #3 - Review and Approval of November 19, 2019, Advisory Committee Meeting 
Minutes 

Thomas Wong moved to approve the minutes; Joseph Holt seconded the motion. 
(Mr. Wong: Aye; Natalie Lyons: Aye; Mr. Holt: Aye; Ms. Reiter: Aye; Ms. Lee-Carey: Aye; 
Robert Snowden: Aye; Diana Amaya: Aye) The motion passed. 

Agenda #4 - Remarks by Representative of the Department of Consumer Affairs 

Kimberly Kirchmeyer, DCA Director, provided updates on DCA. She reported on an email she 
sent out to all DCA employees. She outlined main areas DCA is focusing on. She stated that 
client service and satisfaction is a priority. She added that to achieve best practices, DCA will be 
working smarter together, with the boards and bureaus. 

Ms. Kirchmeyer continued that data and transparency is really important to her. She stated that 
she wants to use data and technology to make better informed decisions and provide 
measurable achievements. She noted that due to the Bureau’s current IT system, Bureau staff 
must put in a lot of work to provide statistics to the Committee. She referenced the new IT 
system the Bureau is in the process of implementing and noted that the new technology will 
enable Bureau staff to more efficiently provide statistics to the Committee. 

Ms. Kirchmeyer outlined the following main focuses: reducing the timeframe for producing 
regulations, streamlining the process for producing fiscal reports, decreasing the timeframes of 
investigations at the Division of Investigations (DOI), meeting ADA compliance standards, and 

Agenda #1 - Welcome, Introductions, and Establishment of a Quorum 

Committee Chair, Katherine Lee-Carey called the meeting to order at 9:36 AM. 

Agenda #2 - Public Comment on Items not on the Agenda 

No Public Comment. 

ensuring all legislation is implemented by the boards and bureaus. 

Ms. Kirchmeyer reported that the DCA legal office created a regulations unit to assist DCA 
offices in the rulemaking proposal process. She noted that a main priority of the unit is 
complying with AB-2138 (Licensing boards: denial of application: revocation or suspension of 
licensure: criminal conviction). She added that DCA is implementing a data system for boards 
and bureaus to track the status of regulation packages. 

Page 2 of 12 



   

 
    

   

  
    

   
 

   

 

 

    

 

     
    
    

  
  

  

   

 

  
  

        
 

       
   

      
   

   
   

Ms. Kirchmeyer stated that DCA remains committed to assisting the Bureau throughout its 
sunset review process. She added that she met with Dr. Marion regarding the sunset review 
and will continue to assist in preparation of the sunset review hearings. 

Ms. Kirchmeyer discussed DCA’s Organizational Improvement Office (OIO). She explained that 
the unit provides program change management, business process mapping, and information 
technology documentation services. She noted that OIO has two central focuses, including the 
review of centralized services and assisting boards and bureaus in implementing business 
modernization processes. 

Public Comment 

No Public Comment. 

Agenda #5 – Bureau Operations Update and Discussion 

Update on Advisory Committee Handbook Revisions 

Doug Smith, Bureau Legal Counsel, provided an update on the Advisory Committee handbook. 
He explained that the Bureau is in the process of updating the handbook. He added that the 
intent is to create a more useful guide to help provide reference for Committee procedures, 
responsibilities, and recommendations. He noted that the Bureau would like suggestions or 
advice from the Committee, in updating the handbook. 

Public Comment 

No public comment. 

Update on Bureau Staffing Levels (BPPE Organization Chart) 

Dr. Michael Marion Jr., Bureau Chief, referenced attachment 5b, the Bureau’s organizational 
chart, in the meeting packet. 

Dr. Marion also provided the Committee with a brochure that included a high overview of 
Bureau operations. 

Ms. Lyons questioned if all the Special Enforcement Unit positions are limited term. Dr. Marion 
explained that the positions are limited term pending further review, to determine if the 
classifications are meeting the demands of what work needs to be done. He noted that it is 
likely that the positions will be converted to permanent. Ms. Reiter asked if there has been a 
request made to make the positions permanent, and the length of limited term positions. Leeza 
Rifredi, Deputy Bureau Chief, explained that no request has been made to make the positions 
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permanent, as it is still under review. She added that the limited positions are for a duration of 
two years with the possibility of becoming permanent. 

Mr. Holt questioned if there are plans to add more positions in the Office of Student 
Assistance and Relief (OSAR) Unit. Dr. Marion responded that there will be ongoing discussions 
on OSAR staffing levels.  

Public Comment 

Ms. Lee-Carey questioned if the goal is to complete the strategic planning process by the end of 
2020. Dr. Marion confirmed that is the goal. Ms. Mayes added that it would be ideal to conduct 
the action planning session after the Bureau’s sunset review hearing, in order to incorporate 
any issues brought forth by the sunset review process. 

No public comment. 

Update on the Bureau’s 2020 Strategic Plan Presented by SOLID 

Suzanne Mayes, DCA Business Analyst, provided an overview on the strategic planning process. 
She referenced a slide show containing information on the process. 

Ms. Lyons questioned if the surveys being conducted for input are anonymous. Ms. Mayes 
responded that the surveys are anonymous. She added that there are textbox options for 
stakeholders to provide additional input. 

Ms. Reiter asked how often the Bureau is supposed to do a strategic plan. Ms. Mayes stated 
that the timeframe is typically three to five years and varies depending on the organization. Dr. 
Marion noted that the Bureau’s current strategic plan ends in 2020. 

Ms. Reiter stated that the last time she reviewed the Bureau’s strategic plan, the goals were so 
broad and general that one could not tell if the goals had been met. She questioned if the new 
strategic plan will have specific, objective, and measurable goals. Ms. Mayes responded that 
the process includes a focus on 3 to 5 objectives for each goal area to help with specificity. She 
added that there has been additional focus placed on action planning to address the question 
of meeting measurable outcomes. Dr. Marion added that the Bureau has worked a lot with 
SOLID to ensure objectives are measurable. Ms. Reiter commented that she would like to see 
more emphasis on quality over quantity in regard to measuring the outcome of goals. 

Mr. Wong questioned if members could have an opportunity to review the current strategic 
plan to determine if goals have been met. Dr. Marion responded that he would look into the 
best approach to relay that information to the Committee. 
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Mr. Holt requested an opportunity for the Committee to engage in the strategic planning 
process. Dr. Marion responded that the Bureau provided the survey to Committee members 
and that the Bureau certainly wants input from the Committee. 

Public Comment 

Angela Perry, with the Institution for College Access and Success (TICAS), provided public 
comment. 

Update on the Bureau’s IT System Project 

Sean Oconnor, Project Delivery and Administrative Services Chief with DCA Office of 

system go live at once. He noted that this allows for incremental organizational change 
management and for quicker access to new functionality. 

Mr. Holt questioned what future capabilities the Bureau will have with data base management 
and generating reports from data collection. Mr. Oconnor explained that system will allow for 
real time configuration by creating new categories and values of data. He added that the focus 

what data to migrate to the new system. 

Information Services (OIS), provided an update on the Bureau’s IT system project. He reported 
that the project formally kicked off on January 10, 2020. He continued to elaborate that the 
system integrator is InLumon. He noted that the company has implemented licensing and 
regulatory systems in multiple states. He added that the company has some expertise in the 
education space. 

Mr. Oconnor reported that the goal is to have the ability submit applications online for 
licensure and complaints, and for this goal to be functional by Summer 2020. He explained that 
the process is being conducted using an agile methodology approach which allows functionality 
to be implemented in pieces, as opposed to using a big-bang approach with having the entire 

will be on engineering a system that allows for the most effective and beneficial system for 
tracking and reporting. Mr. Holt asked about data migration from the current system to the 
new system. Mr. Oconnor explained that the scope of the project includes total migration from 
the current system to the new system before the end of the project. He added that it will be 
important to focus on how far back and how detailed the Bureau should be when choosing 

Mr. Holt asked about the project length. Mr. Oconnor stated the project will be conducted over 
an 18 month period with an additional year of maintenance and operational services from the 
vendor. 

Ms. Reiter commented that she hopes aged complaint data will be secured to ensure the 
historical relevance will be maintained. Ms. Reiter asked about the qualifications of the 
company chosen to do the system integration. Mr. Oconnor commented that the company was 
chosen utilizing a procurement service provided through the Department of General Services, 
which prescreens companies. 

Page 5 of 12 



    
  

   
    

  

   
   

  

      
  

     

 

  

 

    
    

  
   

     

     
   

   

    
  

      
     

      
   

    

     
    

   

Ms. Lyons asked if staff will have the capability to generate various reports. Mr. Oconnor 
responded that the ability for staff to generate reports is included in the scope of the project. 

Sarah Mason questioned if the new system will be able to communicate with other outside 
systems. Mr. Oconnor stated that part of the requirement of the new system will be the ability 
to interact with other systems utilizing universal programming languages. 

Ms. Mason asked for clarification on the incremental organizational change management 
approach. Mr.

He outlined Attachment 5e of the meeting packet. 

Ms. Lee-Carey questioned if there is a fine or abatement for schools that do not send a report. 
Mr. Bayles stated that an abatement would be issued to the school for the submission of the 
report. He added that if a school is nonresponsive, then a citation would be issued. 

 Oconnor stated that change management will correspond with the release of 
each new system functionality. 

Ms. Reiter asked what the dollar amount is for the initial contract. Mr. Oconnor stated that 
market research on cost for the project was around 5 million dollars and the total project 
contract came in below that amount. He added that the contract is shared among four 
programs and will not be completely paid for by the Bureau. 

Public Comment 

No public comment. 

Annual Reports (AR) Report 

Robert Bayles, Bureau Education Administrator, provided a report on the Annuals Reports Unit. 

Mr. Wong questioned how the submission rate for this year compares to prior years. Mr. Bayles 
responded that the previous year was different due to the implementation of the online 
submission portal and the corresponding outreach that went along with that. He added that 
change in outreach could explain the difference in the submission rate(s). 

Ms. Lyons questioned what happens if a school issued a citation but still does not submit a 
report. Mr. Bayles explained that the Enforcement Unit would handle the situation and that 
the issue will not be ignored. Mr. Wong asked for additional information regarding those 
schools who do not submit a report. Mr. Bayles explained that it depends on the situation. He 
continued that a school may submit the report late and/or a school may not submit a report at 
all. He added that some schools may submit an incomplete report, at which point an analyst 
will work with the school to get a complete report. 

Ms. Mason questioned what process occurs during the review of the annual report 
submissions. She asked if analysts are just looking for completion or also looking for certain red 

Page 6 of 12 



   

 

 
  

    
   

  

    
     
   
   

 

 

   

 

      
 

   
     

 

   

   

  
    

 
   

    
  

      
       

    
  

flags. 

Mr. Bayles explained that analysts are checking for completion and red flags. He added that 
initially an analyst will do a quantitative review for completion, and then the analyst will look 
for red flags, while working in conjunction with the Compliance Unit. He noted that analysts 
may also be asked to review a school’s annual report prior to a school investigation to identify 
any red flags. 

Ms. Mason questioned if the annual report analysts are trained to identify red flags. Mr. Bayles 
responded that analysts are trained to identify red flags. He added that they are primarily 
looking for disparities in the documents provided by the school. He gave the example that if a 
school provides data on 10 programs while only being approved for 9 programs, then that 
would be a red flag. 

Public Comment 

No public comment. 

Quality of Education Report 

Mr. Bayles provided a report on the Quality of Education Unit. He outlined Attachment 5f of the 
meeting packet. 

BPPE Enforcement Chief, Beth Scott, provided a report on the Compliance and Discipline Units. 

Ms. Lee-Carey questioned if the current trend of increased inspections will continue. Ms. Scott 

Ms. Mason asked if there were any noticeable trends in which accrediting institutions are 
pursing. Mr. Bayles stated that he could provide that information at the next meeting. 

Public Comment 

No public comment. 

Compliance and Discipline Report 

She referenced Attachment 5g of the meeting packet. 

responded that she anticipates that the units will continue to perform at the current level and 
may even increase. Ms. Lee-Carey asked how many inspectors contributed to the 51 
inspections conducted. Ms. Scott stated that there are 12 inspectors in the unit. 

Mr. Holt asked for clarification on the change between 2018 and 2019 regarding “Notice to 
Comply” and “Enforcement Referrals”. Ms. Scott explained that an increase in unannounced 
inspections contributed to the change. She noted that there has also been an increase in 
collaboration with other units within the Bureau. 
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Mr. Holt commented that it would be helpful to track issues that are remediated during the 
inspection process at an institution. He stated that it would be beneficial to tabulate total issues 
identified, issues corrected on site, and issues resulting in a notice to comply. 

Ms. Mason asked if there is an average time that an inspector spends on an announced and 
unannounced inspection. Ms. Scott responded that there is a lot of work that occurs in the 
office prior to the inspection. She continued that during an announced inspection, staff will let 
the school know about identified issues, so they can have ample time to attempt to correct 
those issues prior to the inspection. She added that staff look for the same items during an 
announced and an unannounced inspection. She stated that typically it takes one day to 
complete an inspection. She noted that occasionally an inspector will be able to conduct two 
inspections in one day or it can take up to two days to complete a single inspection. 

Ms. Mason questioned if there is a geographical breakdown of where inspections occur. Ms. 
Scott responded that inspections are often based on location. For example, if multiple schools 
are due for an inspection and are in close proximity, then they will be scheduled to be 
inspected accordingly.  

Ms. Mason asked how often inspections occur with collaboration from outside agencies. She 
asked if the collaboration would result in a violation of BPPE’s laws, in addition to laws of other 
agencies. Ms. Scott responded that if another agency goes to the inspection, then that agency 
would deal directly with the violations to its laws. She explained that collaboration with other 
entities is based on need but estimated that 10% of inspections are done in collaboration with 
outside agencies. 

Ms. Reiter asked for clarification on schools who refuse an inspection. Ms. Scott stated that the 
citation process is prioritized for schools who refuse an inspection. She added that the goal is to 
have a citation completed within two weeks of a school refusing an inspection. Ms. Reiter 
questioned if schools comply, following the issuance of a citation. Ms. Scott stated that if a 
school does not comply with the requirements set forth in the citation, then they are referred 
to the Attorney General’s (AG) office for further action. 

Ms. Reiter questioned if there are ever instances when students are given an opportunity to 
reevaluate the choice to attend a school following the school receiving a citation. Ms. Scott 
stated that has not been placed in an abatement at this point. Ms. Reiter stated that she would 
like to see that being considered in the rectification of a citation. 

Ms. Lyons asked for clarification on the material harm requirement that must be met, in order 
for the Bureau to pursue certain actions. Dr. Marion explained that in order for the Bureau to 
take certain actions there must be proven student harm. He added that ideally the Bureau 
would not need to wait until harm has already occurred, but rather act before student harm 
occurs.  Ms. Lyons questioned if student harm must be proven in order to refer a case to the AG 
office. Ms. Scott confirmed that the presence of evidence supporting student harm is necessary 
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for a case to transfer to the AG’s office. Ms. Reiter questioned if legislative action is necessary 
to deal with the issue of student harm. 

Dr. Marion confirmed it will require a legislative change. 

Complaint and Investigation Report 

Beth Danielson reported on the Complaint and Investigation Unit. She outlined Attachment 5H 
in the meeting packet. 

Ms. Reiter questioned if citations are handled differently when they originate from an 
inspection or a complaint. Ms. Danielson responded that the goal with a complaint, is to make 
the student whole. She added that when identified issues in a complaint have the possibility of 
affecting a student or other students, staff will attempt to reach out to those students. 

Mr. Holt asked if the current trend of open complaints will continue trending down or has an 
equilibrium been met. Ms. Danielson stated that the numbers are close to being held at a 
steady rate. 

Mr. Holt suggested for a breakdown of the allegation categories found to be unsubstantiated. 
He gave the example of whether a complaint was unsubstantiated on the face or lacks 
evidence. He continued that would give more insight in to whether there are certain types of 
allegations that are typically found to be unsubstantiated. Ms. Danielson stated that might be a 
statistic more readily available with the new IT system. Mr. Holt added that it would be helpful 
for institutions to know what type of issues need to be addressed in order to better assist 
students. 

Ms. Danielson commented on Video Symphony. She reported that the Bureau has paid out over 
$200,000 of STRF funds to former Video Symphony students. She added that the Bureau has no 
jurisdiction to assist or appear on behalf of students, related to or regarding legal matters. She 
noted that students are still encouraged to contact OSAR even if they have previously filed a 
STRF claim. 

Ms. Reiter asked if the Bureau has reached out to other agencies regarding Video Symphony. 
Dr. Marion stated that the situation no longer falls under the Bureau’s jurisdiction. Ms. Reiter 
questioned if the Bureau has provided documents to any outside agencies. Dr. Marion 
responded that the Bureau is open to working with other law enforcement agencies, but noted 
that currently none have reached out to the Bureau. 

Mr. Wong questioned if there is a process a school is supposed to follow upon closure. Ms. 
Danielson stated there is a process schools are supposed to follow. Mr. Wong questioned if 
there are any repercussions if a school does not follow the school closure process. Ms. Scott 
stated that citations will be issued if a school does not follow the process, but it is difficult to 
resolve the citation after the school has closed. Ms. Scott added that documentation is 
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closing. Ms. Lyons questioned what more is needed to ensure student records are maintained, 
if a school doesn’t cooperate during a closure. Dr. Marion responded that the record keeping 
following a school closure, is outlined in the Sunset Report and the goal is to develop a way to 
address the issue. 

Public Comment 

Angela Perry with TICAS provided public comment. 

Licensing Report 

Ebony Santee introduced herself as the Bureau’s new Licensing Chief. She reported on the 
licensing report and outlined Attachment 5I, of the meeting packet. 

Public Comment 

No comment. 

Office of Student Assistance and Relief (OSAR) Report 

OSAR Chief, Scott Valverde, provided a report on OSAR. He covered OSAR’s Report within 
Attachment 5J, of the meeting packet. 

Ms. Mason questioned if OSAR is working with partnered agencies to utilize different mediums 
to reach out to students.  Mr. Valverde responded that OSAR has worked with partners to 
expand outreach efforts to students. 

maintained on what occurred. Ms. Reiter pointed out the importance of the new IT system, 
including that historical data will be transcribed. 

Ms. Reiter questioned if the Bureau’s ability to bring a lawsuit for restitution against an 
institution ends once the school is no longer approved to operate by the Bureau. Dr. Marion 
stated he would review that scenario with legal counsel and respond at a later time. 
Ms. Lyons questioned who at the Bureau works to ensure student records are acquired and 
maintained in the event of a school closure. Ms. Scott responded that there is a closed school 
analyst. She added that there is a proactive approach to collect records prior to a school 

Mr. Powers asked for more information on the OSAR’s mass communication system. 
Mr. Valverde explained that it is a customizable system that allows OSAR to send out a message 
to a large number of students at once. He added that there was a very high turnout at the last 
event when the mass communication system was utilized. 

Ms. Lyons questioned when to expect the additional outreach efforts to be conducted 
regarding the new statute impacting past Corinthian students. Mr. Valverde responded that it 
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will likely be conducted in roughly 30 days and added he would be very happy to report on it at 
the next Committee meeting. 
Ms. Lyons asked about OSAR staffing levels. Dr. Marion responded that it is a team effort with 
staff in other units assisting OSAR. Ms. Lyons suggested that OSAR will likely need more staff 
following additional outreach efforts to past Corinthian students. 

Student Tuition Recovery Fund (STRF) Report 

Yvette Johnson, Bureau Administration Chief, provided a report on STRF. She covered 
Attachment 5K in the meeting packet. 

Ms. Lyons questioned how long it takes for staff to review and process a complete STRF 
application. Ms. Johnson stated that depending on staff workload it can take up to 30 days. 
Ms. Rifredi added that it can take between 30 to 90 days for a payment to be processed by the 
State Controller’s Office. Ms. Lyons asked if when a student is notified that an application has 
been approved. Ms. Rifredi responded that once the application goes to the State Controller’s 
Office for payment, the student is notified by mail and includes the amount to be paid. 

Ms. Lyons commented on the recommendation in the sunset report for using STRF funds for 
record maintenance. She pointed out that there will likely be an increase in STRF applications 
after outreach efforts to past Corinthian students regarding the new eligibility requirements 
and noted the potential for more school closures that could impact the fund. She stated that 
STRF was set up to assist students with economic loss and stressed the importance of 
institutions being responsible for maintaining records. 

Public Comment 

No comment. 

Agenda Item #6 - Status Updates on Regulations 

Dr. Marion provided a status update on regulations. He outlined Attachment 6A of the meeting 
packet. 

Public Comment 

Robert Johnson with the California Association of Private Postsecondary Schools provided 
public comment. 

Agenda Item #7 – Future Agenda Items 

Ms. Reiter suggested a discussion on strategic planning in regard to the sunset review process. 
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Ms. Reiter requested in any input or positions on future legislation items affecting the Bureau. 
Ms. Lee-Carey suggested more discussion on income share agreements (ISA). 

Agenda #8 – Adjournment 

The meeting adjourned. 
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OVERVIEW 

The following guidelines and considerations are intended to help institutions of higher 

education (IHE) and their communities plan and prepare to resume in-person 

instruction.  

This guidance is interim. These guidelines and considerations are based on the best 

available public health data at this time, international best practices currently 

employed, and the practical realities of managing operations; as new data and 

practices emerge, the guidance will be updated. Additionally, the guidelines and 

considerations do not reflect the full scope of issues that institutions of higher education 

will need to address. 

Implementation of this guidance as part of a phased reopening will depend on local 

conditions including epidemiologic trends (such as new COVID-19 case and 

hospitalization rates consistently stable or decreasing over at least 14 days), availability 

of IHE and community testing resources, and adequate IHE preparedness and public 

health capacity to respond to case and outbreak investigations.  All decisions about 

following this guidance should be made in collaboration with local public health 

officials and other authorities.  

Implementation of this guidance should be tailored for each setting, including 

adequate consideration of programs operating at each institution and the needs of 

students and workers. Administrators should engage relevant stakeholders—including 

students, their families, staff and labor partners in the school community—to formulate 

and implement plans. 

The guidance is not intended to revoke or repeal any worker rights, either statutory, 

regulatory or collectively bargained, and is not exhaustive, as it does not include local 

public health orders, nor is it a substitute for any existing safety and health-related 

regulatory requirements such as those of Cal/OSHA. IHEs should stay current on changes 

to public health guidance and state/local orders as the COVID-19 situation evolves.1 In 

Particular: 

• Cal/OSHA provides more comprehensive guidance for protecting workers on

their Cal/OSHA Interim General Guidelines on Protecting Workers from COVID-19

webpage.

• The California Department of Public Health and Cal/OSHA has additional

relevant guidance for institutions of higher education including, but not limited to,

fitness facilities, retail and childcare.

Finally, as this guidance is implemented, institutions should assess and mitigate any 

equity and access issues that might arise in resuming in person instruction.  

2
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Required Use of Face Coverings 

On June 18, CDPH issued Guidance on the Use of Face Coverings, which broadly 

requires the use of face coverings for both members of the public and workers in all 

public and workplace settings where there is a high risk of exposure.  

People in California must wear face coverings when they are in the high-risk situations 

listed below: 

• Inside of, or in line to enter, any indoor public space;2

• Obtaining services from the healthcare sector in settings including, but not limited

to, a hospital, pharmacy, medical clinic, laboratory, physician or dental office,

veterinary clinic, or blood bank;3

• Waiting for or riding on public transportation or paratransit or while in a taxi,

private car service, or ride-sharing vehicle;

• Engaged in work, whether at the workplace or performing work off-site, when:

o Interacting in-person with any member of the public

o Working in any space visited by members of the public, regardless of

whether anyone from the public is present at the time;

o Working in any space where food is prepared or packaged for sale or

distribution to others;

o Working in or walking through common areas, such as hallways, stairways,

elevators, and parking facilities;

o In any room or enclosed area where other people (except for members of

the person’s own household or residence) are present when unable to

physically distance;

o Driving or operating any public transportation or paratransit vehicle, taxi, or

private car service or ride-sharing vehicle when passengers are present.

When no passengers are present, face coverings are strongly

recommended.

• While outdoors in public spaces when maintaining a physical distance of six

feet from other persons is not feasible.

The CDPH Guidance Document also identifies individuals exempt from wearing a face 

covering, including but not limited to persons with a medical condition, mental health 

condition, or disability that prevents wearing a face covering, and persons who are 

hearing impaired, or communicating with a person who is hearing impaired, where the 

ability to see the mouth is essential for communication. 

3

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf


Complete details, including all requirements and exemptions to these rules, can be 

found in the guidance. Face coverings are strongly encouraged in other 

circumstances, and employers can implement additional face covering requirements in 

fulfilling their obligation to provide workers with a safe and healthful workplace. 

Employers must provide face coverings to workers or reimburse workers for the 

reasonable cost of obtaining them.   

Employers should develop an accommodation policy for any worker who meets one of 

the exemptions from wearing a face covering. If a worker who would otherwise be 

required to wear a face covering because of frequent contact with others cannot 

wear one due to a medical condition, the worker should be provided with a non-

restrictive alternative, such as a face shield with a drape attached to the bottom edge, 

if feasible, and if the medical condition permits it. 

Businesses that are open to the public should be cognizant of the exemptions to 

wearing face coverings in the CDPH Face Covering Guidance and may not exclude 

any member of the public for not wearing a face covering if that person is complying 

with the guidance. Businesses will need to develop policies for handling these 

exemptions among customers, clients, visitors, and workers. 

Institutions of higher education must require and reinforce use of face coverings 

amongst students in line with requirements for workers and members of the public, 

including exemptions to the requirement for persons with a medical condition, mental 

health condition, or disability that prevents wearing a face covering, and for persons 

who are hearing impaired or communicating with persons who are hearing impaired.  

During in-person classes, instructors in a lecture hall who maintain a distance of six feet 

or more may wear a face shield with a drape. 

The California Governor’s Office of Emergency Services (CalOES) and the Department 

of Public Health (CDPH) are working to support procurement and distribution of face 

coverings. Additional information can be found here.  

The following areas have been identified as overarching issues that must be addressed 

in campus repopulation planning. 

4
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https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Guidance-for-Face-Coverings_06-18-2020.pdf
https://covid19.ca.gov/masks-and-ppe/


1. COVID-19 Prevention Plan

• Establish a written, campus-specific COVID-19 prevention plan, perform a

comprehensive risk assessment of all work areas, work tasks, and student

interactions, and designate a person at each campus to implement the

plan.

o Incorporate the CDPH Guidance for the Use of Face Coverings, into

the Workplace Specific Plan that includes a policy for handling

exemptions.

• Identify contact information for the local health department where the

facility is located for communicating information about COVID-19

outbreaks among students and workers.

• Train and communicate with workers and students on the plan. Make the

plan available and accessible to workers and their representatives.

• Regularly evaluate the facility for compliance with the plan and

document and correct deficiencies identified.

• Investigate any COVID-19 illness and determine if any factors could have

contributed to risk of infection. Update the plan as needed to prevent

further cases.

• Implement the processes and protocols when a workplace has an

outbreak, in accordance with CDPH guidelines.

• Identify close contacts (within six feet for 15 minutes or more) of an

infected worker or student and take steps to isolate COVID-19 positive

worker(s) and close contacts.

• Adhere to the guidelines below. Failure to do so could result in workplace

illnesses that may cause operations to be temporarily closed or limited.

• Ensure that vendors, independent contractors and others performing

services in the establishment are knowledgeable about these guidelines,

are provided or obtain their own supplies and PPE, and that they adhere

to these guidelines.
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2. General Measures

• Establish and continue communication with local and State authorities to

determine current disease levels and control measures in your

community. For example:

o Consult your local health department website, or with your local

health officer, or designated staff, who are best positioned to monitor

and provide advice on local conditions. A directory can be found

here.

o Regularly review updated data and guidance from state agencies,

including the California Department of Public Health.

• Limit, to the greatest extent permitted by law, external community

members from entering the site and using campus resources, as the

number of additional people onsite and/or intermixing with students,

faculty, and staff increases the risk of virus transmission.

• Develop a plan for the possibility of repeated closures of classes, groups,

or entire facilities when persons associated with the facility or in the

community become ill with COVID-19. See Section 10 below.

3. Promote Healthy Hygiene Practices

• Promote and reinforce washing hands, avoiding contact with one's eyes,

nose, and mouth, and covering coughs and sneezes among students

and staff. 

o Recommend to students, faculty, and staff to frequently wash their

hands for 20 seconds with soap, rubbing thoroughly after application.

Using “antimicrobial” soap is not necessary or recommended.

o Encourage students, faculty, and staff to cover coughs and sneezes

with a tissue or use the inside of the elbow. Used tissues should be

thrown in the trash and hands washed immediately with soap and

water for at least 20 seconds.

o Students and staff should use hand sanitizer when hand washing is not

practicable. Sanitizer must be rubbed into hands until completely dry.

o Do not use any hand sanitizer that may contain methanol per FDA

advisory. Methanol is dangerous to both children and adults.

• Ensure adequate supplies to support healthy hygiene, including

sanitation stations, soap, hand sanitizer containing at least 60 percent

alcohol, paper towels, tissues, disinfectant wipes, and no-touch/foot

pedal trash cans.
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https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
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https://www.cdc.gov/handwashing/when-how-handwashing.html


• Require or strongly recommend  that all students and staff be immunized 

each autumn against influenza unless contraindicated by personal 

medical conditions, to help: 

o Protect the campus community 

o Reduce demands on health care facilities  

o Decrease illnesses that cannot be readily distinguished from COVID-

19 and would therefore trigger extensive measures from the IHE and 

public health authorities. 

• Post signs in highly visible locations (e.g., building entrances, restrooms, 

dining areas) that promote everyday protective measures and describe 

how to stop the spread of germs (such as by properly washing hands, 

physical distancing, and properly wearing a cloth face covering). 

• Include messages (for example, videos) about behaviors that prevent the 

spread of COVID-19 when communicating with faculty, staff, and 

students (such as on IHE websites, in emails, and on IHE social media 

accounts) in accordance with the Clery Act. 

 

 

4. Intensify Cleaning, Disinfection and 

Ventilation 

Cleaning and disinfection  
 

• As described below, clean and disinfect frequently touched surfaces 

(e.g., door handles, light switches, sink handles, drinking fountains, grab 

bars, hand railings, bathroom stalls, dining hall tables, elevator controls) 

within IHE facilities throughout the day.  

• Use of shared objects (e.g., lab equipment, computer equipment, desks) 

should be limited when possible, or disinfected between use. If transport 

vehicles (e.g., buses) are used by the IHE, drivers should practice all 

safety actions and protocols as indicated for other staff (e.g., hand 

hygiene, cloth face coverings). To clean and disinfect IHE buses, vans, or 

other vehicles, see guidance for bus transit operators. Drivers should be 

provided disinfectant wipes and disposable gloves to support disinfection 

of frequently touched surfaces during the day. 

• Develop a schedule for increased, routine cleaning and disinfection that 

avoids both under-and over-use of cleaning products. 
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https://www.cdc.gov/handwashing/posters.html
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https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/communication/social-media-toolkit.html
https://www2.ed.gov/admins/lead/safety/campus.html
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/bus-transit-operator.html


• Ensure proper ventilation during cleaning and disinfecting. Introduce

fresh outdoor air as much as possible, for example, by opening windows

where possible.

• Plan cleaning only when occupants are not present; fully air out the

space before people return. If the surface or object is visibly soiled, start

with soap and water or an all-purpose, asthma-safer cleaning product

certified by the U.S. Environmental Protection Agency (EPA) Safer Choice

Program.

• Choose disinfectant products approved for use against the virus that

causes COVID-19 from the EPA-approved List “N”.

o To reduce the risk of asthma and other health effects related to

disinfecting, programs should aim to select disinfectant products on

EPA List “N” with asthma-safer ingredients (hydrogen peroxide, citric

acid or lactic acid). 

o Avoid products that contain peroxyacetic (peracetic) acid, sodium

hypochlorite (bleach) or quaternary ammonium compounds, which

can cause asthma.

o Follow disinfectant product label directions for appropriate dilution

rates and contact times. Provide workers training on the hazards

associated with the product, manufacturer’s directions, ventilation

requirements, and on Cal/OSHA requirements for safe use.

o Use disinfectants in accordance with instructions from the California

Department of Pesticide Regulation.

o Custodial staff and other workers who clean and disinfect the

campus site should be equipped with proper protective equipment,

including protective gloves, eye protection, respiratory protection

and other appropriate protective equipment as required by the

product instructions.

o Establish a cleaning and disinfecting schedule in order to avoid both

under- and over-use of cleaning products.

• Encourage students, faculty, and staff to keep their personal items (e.g.,

cell phones, other electronics) and personal work and living spaces

clean. Encourage students, faculty, and staff to use disinfectant wipes to

wipe down shared desks, lab equipment, and other shared objects and

surfaces before use.
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https://www.cdpr.ca.gov/docs/enforce/cmpliast/antimic.pdf
https://www.cdpr.ca.gov/docs/enforce/cmpliast/antimic.pdf


Ventilation 
 

• Introduce as much fresh outdoor air as possible: 

o Open windows where possible, optimally with two or more openings 

on opposite sides of the room to induce good natural ventilation. In 

addition to opening windows or when opening windows poses a 

safety or health risk (e.g., allowing in truck exhaust or pollens) to 

facility occupants, use room air conditioners or blowers on “fresh air” 

setting, and room HEPA (high-efficiency particulate air) cleaners. 

o For mechanically ventilated buildings, increase outdoor air ventilation 

by disabling demand-controlled ventilation and opening outdoor air 

dampers to 100% or the greatest amount feasible as indoor and 

outdoor conditions permit.  

o Mechanical ventilation systems in buildings must be operated 

continuously when persons are in the building. 

o Improve building mechanical ventilation filtration to MERV-13 or the 

highest feasible level.  

o If possible, add portable room air cleaners with HEPA filters taking into 

account the recommend indoor space covered by portable air 

cleaners. 

o For additional information, consult ASHRAE recommendations for 

reopening school. 

Disinfection of Water Systems  
 

• Take steps to ensure that all water systems and features (for example, 

drinking fountains and decorative fountains) are safe to use after a 

prolonged facility shutdown to minimize the risk of Legionnaires’ disease 

and other diseases associated with water. 

• Use of drinking fountains is prohibited.  Faculty, staff and students are 

encouraged to bring their own water and to use water refilling stations 

where available for personal water bottles. Water refilling stations should 

be cleaned and disinfected regularly. Post signs at refilling stations that 

encourage users to wash or sanitize their hands after refilling.  
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5. Implement Distancing on Campus

Modified Layouts 

• Space seating/desks at least six feet apart. Hold smaller classes in larger

rooms.

• For counties on the State County Data Monitoring List for three

consecutive days, indoor lectures are prohibited. Courses offered in

specialized indoor settings (e.g., labs, studio arts), whose design imposes

substantial physical distancing on participants based on the nature of

work performed in the space, are permitted. For up to date Information

about the State County Data Monitoring List, which counties are on it,

and what activities are impacted by it, see the California COVID-19

website.

• Consider use of non-classroom space for instruction, including regular use

of outdoor space, weather permitting.

• When practical, offer synchronous distance learning in addition to in-

person classes to help reduce the number of in-person attendees.

• Provide adequate distance between individuals engaged in experiential

learning opportunities (e.g., labs, vocational skill building activities).

• Maximize the distance between students in IHE vehicles (e.g., skipping

rows) to the extent possible and ensure that face coverings are worn.

Introduce fresh outdoor air by opening windows where possible and/or

via the vehicle’s ventilation system.

• Consider redesigning activities for smaller groups and rearranging spaces

to maintain separation.

Physical Barriers and Guides  

• Install impermeable physical barriers, such as sneeze guards and

partitions, particularly in areas where it is difficult for individuals to remain

at least six feet apart (e.g., cash registers).

• Provide physical guides and cues, such as tape on floors or sidewalks and

signs on walls, to ensure that individuals remain at least six feet apart in

lines and at other times.

• Consider designating routes for entry and exit, using as many entrances

as feasible. Put in place other protocols to limit direct contact with others

as much as practicable.
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• Maintain or expand procedures for turning in assignments that minimize

contact.

Communal Spaces 

• Limit, to the greatest extent permitted by law, any nonessential visitors or

volunteers from accessing campus. In-person activities or meetings

involving external groups or organizations –

especially with individuals who are not from the local geographic area

(e.g., community, town, city, or county) are not allowed at this time.

• Close nonessential shared spaces, such as game rooms and lounges; for

essential shared spaces, stagger use and restrict the number of people

allowed in at one time to ensure everyone can stay at least six feet apart,

and clean and disinfect between use. Develop systems to enforce this.

• Set up study spaces available for individual study so students are seated

at least six feet apart and install physical barriers where possible. Such

spaces must limit occupancy to 25% of room capacity or 100 people,

whichever is less.

• Add physical barriers, such as plastic flexible screens between bathroom

sinks, especially when they cannot be at least six feet apart. When sinks

are closer than six feet, disable every other sink to create more distance.

• Encourage students to consistently use the same bathroom and shower

facilities to contain any possible transmission to within that cohort.

Gyms, Pools and Fitness Facilities  

• Refer to the guidance on fitness facilities and pools on the COVID-19

Resilience Roadmap website.

• As referred to in the guidance on college athletics, athletic facilities must

limit occupancy to essential personnel, such as players, coaches, trainers,

etc.

Food Service & Dining Halls

• Provide grab-and-go options for meals. If a dining hall is typically used, if

possible, serve individually plated meals (versus buffet or any self-serve

stations).

• Use disposable food service items (e.g., utensils, dishes). If disposable

items are not feasible or desirable, ensure that all non-disposable food

service items are handled with gloves and washed with dish soap and
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hot water or in a dishwasher. Individuals should wash their hands before 

putting on and after removing their gloves, and after directly handling 

used food service items. 

• If food is offered at any event, have pre-packaged boxes or bags for 
each attendee instead of a buffet or family-style meal. Avoid sharing 
food and utensils and consider the safety of individuals with food 
allergies.

• Food courts should follow the relevant guidance in accordance with the 
reopening approvals of the facility’s local health officer, as follows:

o For counties that have not passed attestation, follow the restaurant 
guidance for take-out and delivery.

o For counties that have passed attestation, follow the restaurant 
guidance for dine-in activities.

o For counties that have passed attestation but have been added to 
California’s watchlist, follow the restaurant guidance for outdoor 
dining and takeout activities.

• Follow additional guidance on the COVID-19 County Roadmap website 
for additional campus services such as bookstores, libraries, childcare, 
food courts, etc.

6. Limit Sharing

• Discourage sharing of items that are difficult to clean or disinfect, as

described above.

• Ensure adequate supplies to minimize sharing of high-touch materials to

the extent possible (e.g., assigning each student their own art supplies,

lab equipment, computers) or limit use of supplies and equipment by one

group of students at a time and clean and disinfect between use, as

described above.

• Avoid sharing electronic devices, books, pens, and other learning aids.

12

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/healthyschools/foodallergies/pdf/13_243135_A_Food_Allergy_Web_508.pdf
https://www.cdc.gov/healthyschools/foodallergies/pdf/13_243135_A_Food_Allergy_Web_508.pdf
https://files.covid19.ca.gov/pdf/guidance-takeout-restaurants.pdf
https://files.covid19.ca.gov/pdf/guidance-dine-in-restaurants.pdf
https://files.covid19.ca.gov/pdf/guidance-outdoor-restaurants.pdf
https://files.covid19.ca.gov/pdf/guidance-outdoor-restaurants.pdf
https://covid19.ca.gov/roadmap-counties/
https://files.covid19.ca.gov/pdf/guidance-retail.pdf
https://files.covid19.ca.gov/pdf/guidance-childcare--en.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/clean-disinfect/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/reopen-guidance.html


7. Housing Under Authority of the IHE

• Review on-campus guidelines elsewhere in this document and current

CDC COVID-19 Guidance for Shared or Congregate Housing regarding:

o IHE should assess and mitigate any equity and access issues when

prioritizing limited housing for students and faculty.

o Frequent reminders of COVID-19 prevention, including proper hand

hygiene (verbally, posters, videos) with hand sanitizer widely available

in common areas and rooms.

o Cleaning and disinfection of common areas and high-touch surfaces

throughout the day, consistent with Section 3.

o Requiring face coverings in common areas.

o Training on public health measures and signs and symptoms of

COVID-19 for all live-in professionals, graduate hall directors, resident

advisors (RA), and others in similar roles.

o No social events or activities as per current local and state health

officer orders.

o Reconfiguring seating in common areas to permit proper physical

distancing.

• It is difficult to maintain physical distancing in on-campus housing, and

even modified guidelines may be difficult to achieve. However, every

effort should be made to decrease the risk for exposure at on-campus

housing arrangements by reducing occupancy, including:

o Establishing allowable occupancy and developing plans to monitor

and enforce.

o Prioritizing single room occupancy wherever possible, except for

family housing. This may be feasible if the college/university has a

limited number of students on campus for in-person instruction.

When there must be two students per room, ensure at least six feet

between beds, and require students sleep in opposite directions

(head to foot).

o Minimizing the number of residents per bathroom. When shared

bathrooms are used, increase the frequency of cleaning.

o Restricting building access by non-residents, including outside guests,

non-residential staff, and others. These restrictions may not apply to

some people, such as personal care attendants for students with

disabilities.
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8. Train Staff & Students 

• Provide effective training to faculty, staff, and students on preventing 

COVID-19, including: 

o Information on COVID-19, how to prevent it from spreading, and 

which underlying health conditions may make individuals more 

susceptible to contracting the virus. 

o The facility’s COVID-19 prevention plan. 

o Self-screening at home, including temperature and/or symptom 

checks using CDC guidelines. 

o To seek medical attention if their symptoms become severe, including 

persistent pain or pressure in the chest, confusion, or bluish lips or face. 

Updates and further details are available on CDC’s webpage. 

o Enhanced sanitation practices 

o Physical distancing guidelines 

o Use of PPE and proper use, removal and washing of cloth face 

coverings, including:  

▪ Face coverings are not personal protective equipment (PPE).  

▪ Face coverings can help prevent exposure of people near the 

wearer and the wearer, but do not replace the need for physical 

distancing and frequent handwashing.  

▪ Face coverings must cover the nose and mouth.  

▪ Hands should be washed or sanitized before and after using or 

adjusting face coverings. 

▪ Avoid touching eyes, nose, and mouth. 

▪ Face coverings must not be shared and should be washed or 

discarded after each use.  

o Information contained in the CDPH Guidance for the Use of Face 

Coverings, which mandates the circumstances in which face 

coverings must be worn and the exemptions, as well as any policies, 

work rules, and practices the IHE has adopted to ensure the use of 

face coverings. Training should also include how the IHE’s policies on 

how people who are exempted from wearing a face covering will be 

handled.  
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o Information on employer or government-sponsored leave benefits 

workers may be entitled to receive that would make it financially 

easier to stay at home. See additional information on government 

programs supporting sick leave and worker’s compensation for 

COVID-19, including worker’s sick leave rights under the Families First 

Coronavirus Response Act and worker’s rights to workers’ 

compensation benefits and presumption of the work-relatedness of 

COVID-19 pursuant to the Governor’s Executive Order N-62-20 while 

that Order is in effect. 

o The importance of not coming to work or attending class: 

▪ If a worker or student has symptoms of COVID-19 as described by 

the CDC, such as a fever or chills, cough, shortness of breath or 

difficulty breathing, fatigue, muscle or body aches, headache, 

new loss of taste or smell, sore throat, congestion or runny nose, 

nausea, vomiting, or diarrhea, OR 

▪ If a worker or student was diagnosed with COVID-19 and has not 

yet been released from isolation, OR  

▪ If, within the past 14 days, a worker or student has had contact 

with someone who has been diagnosed with COVID-19 and is 

considered potentially infectious (i.e. still on isolation). 

• To return to work or class after a worker or student receives a COVID-19 

diagnosis only if 10 days have passed since symptoms first appeared, 

their symptoms have improved, and the worker or student has had no 

fevers (without the use of fever reducing medications) for the last 24 

hours.  A worker or student without symptoms who was diagnosed with 

COVID-19 can return to work or class only if 10 days have passed since 

the date of the first positive COVID-19 test.  

• Ensure any independent contractors, temporary or contract workers, and 

volunteers are also properly informed about campus COVID-19 

prevention policies and have necessary supplies and PPE. Alert 

organizations supplying temporary and/or contract workers ahead of 

time of these responsibilities, and ensure that workers have training. 

• Consider conducting the training virtually, or, if in-person, ensure six-foot 

physical distancing is maintained.   
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9. Check for Signs and Symptoms 

• COVID-19 symptoms, as described by the CDC, include: 

o Fever or chills 

o Cough 

o Shortness of breath or difficulty breathing 

o Fatigue 

o Muscle or body aches 

o Headache 

o New loss of taste or smell 

o Sore throat 

o Congestion or runny nose 

o Nausea or vomiting 

o Diarrhea  

• If feasible, conduct daily health screenings or ask faculty, staff, and 

students to conduct self-checks (e.g., temperature screening 

and/or symptom checking). 

• Health checks should be done safely in accordance with physical 

distancing recommendations and respectfully, and in accordance with 

any applicable federal or state privacy and confidentiality laws and 

regulations. IHE administrators may use examples of screening methods 

found in CDC’s General Business FAQs. 

 

10. Plan for When a Staff Member, Student or 

Visitor Becomes Sick 

Advise Sick Individuals of Home Isolation Criteria  
 

• Remind staff and students who are sick or who have recently had close 

contact with a person with COVID-19 to stay home or, if they live in 

campus housing, to follow isolation procedures.  

• For serious injury or illness, call 9-1-1 without delay. 
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• Sick faculty, staff, or students should not return to in-person classes or IHE 

facilities, or end isolation until they have met CDC’s criteria to discontinue 

home isolation. Develop a plan to provide services including food and 

healthcare to students living on campus who are diagnosed with or have 

symptoms of COVID-19. 

• Develop policies that encourage and remind sick staff and students to 

stay at home without fear of reprisal and ensure staff and students are 

aware of these policies. 

Isolate and Transport Those Who are Sick 
 

• Make sure that faculty, staff, and students know they should not come to 

the IHE if they feel sick, and should notify college officials (e.g., IHE 

designated COVID-19 point of contact) if they become sick with COVID-

19 symptoms, test positive for COVID-19, or have been exposed to 

someone with COVID-19 symptoms or a confirmed case. 

• Immediately separate faculty, staff, and students with COVID-

19 symptoms (as listed above). Individuals who are sick should:  

o wear a mask or face covering,  

o go home, or if they live in campus housing follow isolation procedures, 

or go to a local or campus-based health care facility, depending on 

how severe their symptoms are, and 

o follow CDC Guidance for caring for oneself and others who are sick. 

IHEs may follow CDC’s Guidance for Shared or Congregate 

Housing for those that live in IHE housing. 

• Work with IHE administrators and health care providers to identify an 

isolation room, area, or building/floor (for on-campus housing) to 

separate anyone who has COVID-19 symptoms or tests positive but does 

not have symptoms. IHE health care providers must be protected in 

accordance with Title 8, Section 5199 when caring for sick people. 

See: The California Workplace Guide to Aerosol Transmissible Diseases. 

• Establish procedures for safely transporting anyone who is sick to their 

home or to a health care facility in compliance with Title 8, Section 5199. 

If you are calling an ambulance or bringing someone to the hospital, call 

first to alert them that the person may have COVID-19.  
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IHE-Affiliated Student Health Services  
 

• See CDC and Cal/OSHA detailed guidance on safety 

o providing health care services to persons symptoms of COVID-19 and 

o protecting staff and students from COVID-19 while receiving care. 

Clean and Disinfect 
 

• Close off areas used by a sick person and do not use these areas until 

after cleaning and disinfecting, as described above. 

• Wait at least 24 hours before cleaning and disinfecting. If 24 hours is not 

feasible, wait as long as practicable. Ensure a safe and correct 

application of disinfectants with trained staff using personal protective 

equipment and ventilation recommended for cleaning, as described 

above. Keep disinfectant products away from children. Consider third 

party cleaning services specializing in decontaminating infected areas. 

Notify Health Officials and Close Contacts  
 

• Notify local health officials and appropriate members of the campus 

community immediately of any positive case of COVID-19 while 

maintaining confidentiality as required by state and federal laws, 

including FERPA and the ADA. Additional guidance can be found here. 

• Inform those who have had close contact with a person diagnosed with 

COVID-19 to stay home or in their living quarters and self-monitor for 

symptoms, and follow CDC guidance if symptoms develop. 

• Document/track incidents of possible exposure and notify local health 

officials, appropriate staff, and families immediately of any possible case 

of COVID-19 while maintaining confidentiality, as required under FERPA 

and state law related to privacy of educational records. Additional 

guidance can be found here. The staff liaison can serve a coordinating 

role to ensure prompt and responsible notification. 

• Advise sick staff and students not to return until they have met CDC 

criteria to discontinue home isolation, including 24 hours with no fever, 

symptom improvement, and 10 days since symptoms first appeared. 

• Ensure non-discrimination against students and staff who were or are 

diagnosed with COVID-19.  
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11. Maintain Healthy Operations 

Protections for Persons at Higher Risk for Severe Illness 

from COVID-19 
 

• Offer options for faculty and staff at higher risk for severe illness (including 

older adults and people of all ages with certain underlying medical 

conditions) that limit their exposure risk (e.g., telework, remote course 

delivery, and modified job responsibilities). 

• Offer options for students at higher risk for severe illness that limit their 

exposure risk (e.g., virtual learning opportunities). 

• Provide all staff opportunities for telework, and students opportunities for 

virtual learning, independent study and other options, as feasible, to 

minimize transmission risk. 

Regulatory Awareness 
 

• Be aware of current state or local regulatory agency policies related to 

group gatherings to determine if events can be held. 

Activities 
 

• For IHE-specific student activities, pursue virtual group events, gatherings, 

or meetings, if possible.  In counties on the State County Data Monitoring 

List for three consecutive days, indoor gatherings are prohibited. For 

counties that are not on the State County Data Monitoring List, limit 

occupancy at the venue to 25% of room capacity or 100 people, 

whichever is fewer, and comply with any more restrictive local 

restrictions. For up to date Information about the State County Data 

Monitoring List, which counties are on it, and what activities are impacted 

by it, see the California COVID-19 website. 

• Follow guidance applicable to sporting events and participation in sports 

activities in ways that reduce the risk of transmission of COVID-19 to 

players, families, coaches, and communities. (See guidance on 

collegiate athletics below.) 

• For all other gatherings, such as public performances, follow current 

published state and local health officer orders of guidance applicable to 

gatherings. 
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• Limit, to the greatest extent permitted by law, any nonessential visitors or 

volunteers from accessing campus. In-person activities or meetings 

involving external groups or organizations – 

especially with individuals who are not from the local geographic area 

(e.g., community, town, city, or county) are not allowed at this time. 

Telework and Virtual Meetings and Services  
 

• Encourage telework for as many faculty and staff as possible, especially 

workers at higher risk for severe illness from COVID-19. 

• Replace in-person meetings with video- or tele-conference calls 

whenever possible. 

• Provide student support services virtually, as feasible. 

• When possible, use flexible work or learning sites (e.g., telework, virtual 

learning) and flexible work or learning hours (e.g., staggered shifts or 

classes) to help establish policies and practices for social distancing. 

Travel and Transit 
 

• Consider options for limiting non-essential travel in accordance with state 

and local regulations and guidance. 

• Encourage students, faculty, and staff who use mass transit to consider 

using other transportation options (e.g., walking, biking, driving, or riding 

by car alone or with household members only) if feasible. 

Designated COVID-19 Point of Contact 
 

• Designate an administrator or office to be responsible for responding to 

COVID-19 concerns. All IHE students, faculty, and staff should know who 

they are and how to contact them. The liaison should be trained to 

coordinate the investigation, documentation and tracking of possible 

COVID-19 exposures, in order to appropriately instruct close contacts to 

quarantine, and notify local health officials, staff, and families in a prompt 

and responsible manner.  
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Participation in Community Response Efforts  
 

• Consider participating with state or local authorities in broader COVID-19 

community response efforts including pursuit of delegated authority for 

contact tracing, sitting on community response committees, and utilizing 

IHE labs and resources, when available, to increase testing capacity. 

Communication Systems 
 

• Maintain communication systems that  

o Allow students, faculty, and staff to 

▪ report to the IHE if they have symptoms of COVID-19, a positive 

test for COVID-19, or were exposed to someone with COVID-19 in 

accordance with health information sharing regulations for 

COVID-19, and  

▪ receive prompt notifications of exposures and closures while 

maintaining confidentiality, as required by FERPA and state law 

related to privacy of educational records. Additional guidance 

can be found here. 

o Notify faculty, staff, students, families, and the public of IHE closures 

and any restrictions in place to limit COVID-19 exposure (e.g., limited 

hours of operation). 

Leave and Excused Absence Policies  
 

• Develop policies for returning to classes and IHE facilities after COVID-19 

illness. CDC’s criteria to discontinue home isolation and quarantine can 

inform these policies. 

Back-up Staffing Plan 
 

• Monitor absenteeism of workers and students, cross-train staff, and create 

a roster of trained back-up staff. 

Affiliated Organizations  
 

• Ensure that any organizations affiliated with the IHE, such as off-campus 

clubs, Greek organizations, etc., also follow these guidelines. Develop 

systems to enforce and hold affiliated organizations accountable for 

adhering to this guidance. 
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Support Coping and Resilience 
 

• Encourage workers and students to take breaks from watching, reading, 

or listening to news stories, including social media if they are feeling 

overwhelmed or distressed. 

• Promote eating healthy, exercising, getting sleep and finding time to 

unwind. 

• Encourage workers and students to talk with people they trust about 

their concerns and how they are feeling. 

• Consider posting signage for the national distress hotline: 1-800-985-5990, 

or text TalkWithUs to 66746. 

• Post signage for on-campus resources to help students manage stress 

and attend to their mental health. 

Testing 
 

• Consider routine systematic testing of staff or students for current COVID-

19 infection, and procure resources to test exposed IHE student and staff 

if exposed. The benefit of initial or routine testing for the presence of 

antibodies in serum after infection is currently unclear.  

 

 

12. Considerations for Partial or Total Closures 

• Check State and local health officer orders and health department 

notices frequently about transmission in the area or closures and adjust 

operations accordingly.  

• When a student, faculty, or staff member tests positive for COVID-19 and 

has exposed others at the school, implement the following steps: 

o Consult the local public health department regarding additional 

follow-up needed to identify close contacts, and recommended 

actions, closures, or other measures to protect your community. 

o Give standard guidance for isolation at home for 10 days for COVID-

19 infected persons. 

o Give standard guidance for quarantine at home for at least 14 days 

after close contact, parts or all of the campus might need to close 

temporarily as students or staff quarantine. Refer to local health 

department website or CDPH Isolation & Quarantine Guidance. 
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o Additional close contacts outside of the residence and classroom 

should also quarantine for 14 days at their residence. 

o Develop communication plans for exposure notifications or school 

closure to include outreach to students, parents, faculty, staff, and 

the community. 

o Include information for workers regarding labor laws, information 

regarding Disability Insurance, Paid Family Leave, and Unemployment 

Insurance, as applicable. 

o Provide guidance to students, parents, faculty, and staff reminding 

them of the importance of community physical distancing measures 

while some or all of campus is closed, including discouraging students 

or staff from gathering elsewhere.  

o Develop or review plans for continuity of education.  

o Monitor local public health department website and maintain regular 

communications. 
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Specific Interim Guidance for Collegiate Athletics 

The following guidelines and considerations are intended to help institutions of higher 

education (IHE) and their communities plan and prepare for resumption of college 

athletic training, and to resume competition when conditions warrant.  

The risk of transmitting the COVID-19 virus depends on several factors germane to 

sports, including:  

• Number of people in a location 

• Type of location (indoor versus outdoor) 

• Distance or physical contact between people  

• Length of time at location 

• Touching of shared objects 

• Use of face coverings 

• Mixing of people from locations with different levels of community transmission 

The length of time, proximity of contact and use of shared equipment increases the 

potential risk for athletes. To help mitigate those risks, colleges who wish to resume 

competition should provide strong protections for their student athletes, including 

allowing them the choice to opt-out of the season without the risk of a scholarship 

being revoked, reduced or cancelled, or any other kind of retaliatory activity. College 

athletic departments are also expected to vigorously enforce the testing and reporting 

protocols described below.  

As general guidance, smaller groups are safer than larger; outdoor locations are safer 

than indoor; sports that can ensure distance of six feet or more are safer than close 

contact; and shorter duration is safer than longer. For most sports activities, this 

guidance assumes that use of face coverings while playing is not feasible, although 

they should be worn by players and others while on the side lines. Athletic directors and 

coaches need to consider all these factors as they plan to resume training and 

conditioning.  

In addition, student-athletes train, study, and potentially live on campus, and travel to 

compete in other geographies, increasing the risk of transmission. IHEs need to consider 

these factors as they resume practicing, develop protocols for the use of fitness facilities 

on campus, and develop guidance for student-athlete housing. Allowing teams to 

come to the campus from other geographic areas also increases risk of disease 

transmission. 

As stay-at-home orders are modified, it is essential that all possible steps be taken to 

ensure the safety of student-athletes, workers, and the public.   
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Collegiate athletic teams are permitted to begin a return to practice only if:  

• The institution of higher education adopts, and its teams follow, an institution-

specific “return to play” safety plan, and 

• Regular periodic COVID-19 testing of athletes and support staff is established and 

implemented by the IHE. For example, teams could consider testing at least 25% 

of their team and staff population every week. PCR testing is the preferred 

method at this time.  

• Consistent with requirements imposed by the National Collegiate Athletic 

Association (NCAA), athletes are not required to waive their legal rights regarding 

COVID-19 as a condition of athletics participation. 

• The institution of higher education adheres to the general guidance for institutions 

of higher education related to isolation and quarantine of individuals who test 

positive for COVID-19 and close contacts of those individuals. 

Competition between teams without spectators is permitted to begin only if: 

• IHE can provide COVID-19 testing and results within a 72 hour period in advance 

of competition in high contact risk sports.4 

• Athletics departments have considered how best to secure reasonable 

assurance that the same risks have been adequately considered and addressed 

by other teams. This includes consideration of how to share testing results and 

related safety assurances to opposing teams before the start of an event in a 

manner consistent with applicable health information and education privacy 

laws. Further, in conjunction with local public health officials and contact tracers, 

schools must have in place a mechanism for notifying other schools should an 

athlete from one team test positive within 48 hours after competition with another 

team. 

• Athletics departments, in consultation with institutional leadership, must evaluate 

the availability of, and accessibility to, local contact tracing resources. Where the 

availability of local contact tracing resources is inadequate, schools must train 

on-site personnel or procure contact tracing resources. Staff who complete 

formal training in contact tracing can be an invaluable resource with respect to 

institutional risk-management efforts and resources. 

This guidance is interim. These guidelines and considerations are based on the best 

available public health data at this time, international best practices currently 

employed, and the practical realities of managing operations; as new data and 

practices emerge, the guidance will be updated. Additionally, the guidelines and 

considerations do not reflect the full scope of issues that collegiate athletic programs 

will need to address.  

Institutions of higher education and athletic departments must also follow standards 

adopted by the NCAA, including the NCAA’s guidelines for resocialization of sports,5 

and their athletic conference, if applicable. To the extent those guidelines impose 
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additional restrictions or requirements beyond this guidance, are stricter than these 

guidelines, institutions of higher education and athletic departments must adhere to the 

stricter requirements.  

Implementation of this guidance as part of a phased reopening will depend on 

improving or favorable local epidemiologic trends and health care capacity availability 

of IHE and community testing resources, and adequate IHE preparedness to respond to 

case and outbreak investigations.  All decisions about following this guidance should be 

made in collaboration with local public health officials and other authorities.  

Implementation of this guidance should be tailored for each setting, including 

adequate consideration of programs operating at each institution and the needs of 

student-athletes and workers. Administrators should engage relevant stakeholders—

including student-athletes, their families, staff and labor partners in the school 

community—to formulate and implement plans. 

Even with adherence to physical distancing, convening in a setting that brings multiple 

different communities to engage in the same activity, particularly indoors or with close 

contact, carries a higher risk for widespread transmission of the COVID-19 virus, and 

may result in increased rates of infection, hospitalization, and death, especially among 

more vulnerable populations.  

Athletic facilities must therefore limit occupancy to essential personnel, such as players, 

coaches, trainers, security, and event staff. The California Department of Public Health, 

in consultation with local departments of public health, will review and assess the 

impact of these imposed limits on public health and provide further direction as part of 

a phased-in restoration of leisure activities. 

 

Required Use of Face Coverings 

On June 18, CDPH issued Guidance on the Use of Face Coverings, which broadly 

requires the use of face coverings for both members of the public and workers in 

all public and workplace settings where there is a high risk of exposure.  All of 

those involved in collegiate athletics, including coaches, staff, media and players 

not engaged in play, are subject to these requirements.  Details on face 

coverings can be found on page 3 of this guidance. 

The following areas have been identified as overarching issues that must be 

adhered to in planning for the resumption of collegiate athletics.    
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1. Athletic Facility-Specific Plan 

• Establish a written, facility-specific COVID-19 prevention plan at every 

facility, perform a comprehensive risk assessment of all work and athletic 

areas, and designate a person at each facility to implement the plan.  

• Designate a person responsible for responding to COVID-19 concerns for 

athletics overall, and for each team or sport. All coaches, staff, and 

student-athletes should know who their COVID-19 contact person is and 

how to contact them.  

• Incorporate the CDPH Guidance for the Use of Face Coverings into the 

Athletic Facility-Specific Plan that includes a policy for handling 

exemptions. 

• Identify contact information for the local health department where the 

facility is located for communicating information about COVID-19 

outbreaks among workers or student-athletes.  

• Train and communicate with workers, worker representatives, and 

student-athletes on the plan and make the plan available to workers and 

their representatives.  

• Regularly evaluate the facility for compliance with the plan and 

document and correct deficiencies identified. 

• Investigate any COVID-19 illness and determine if any work-related or 

athletic-related factors could have contributed to risk of infection. 

Update the plan as needed to prevent further cases. 

• Implement the processes and protocols when a workplace has an 

outbreak, in accordance with CDPH guidelines. 

• Adhere to the guidelines below. Failure to do so could result in illnesses 

that may cause operations to be temporarily closed or limited.  

 

2. Additional Topics for Student-Athlete and 

Worker Training 

Student-athletes, staff, and coaches should be provided an education session 

on COVID-19 upon or before return to campus, including additional topics 

such as:  

• Risks COVID-19 poses for athletes  

• Proper use of face coverings, including:  
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o Face coverings are not personal protective equipment (PPE).  

o Face coverings can help prevent exposure of people near the 

wearer and the wearer, but do not replace the need for physical 

distancing and frequent handwashing.  

o Face coverings must cover the nose and mouth. 

o Workers should wash or sanitize hands before and after using or 

adjusting face coverings. 

o Avoid touching eyes, nose, and mouth. 

o Face coverings must not be shared and should be washed or 

discarded after each shift. 

• Information contained in the CDPH Guidance for the Use of Face 

Coverings, which mandates the circumstances in which face coverings 

must be worn and the exemptions, as well as any policies, work rules, and 

practices the employer has adopted to ensure the use of face coverings. 

Training should also include the IHE’s policies on how people who are 

exempted from wearing a face covering will be handled. 

• Information on employer or government-sponsored leave benefits 

workers may be entitled to receive that would make it financially easier 

to stay at home. See additional information on government programs 

supporting sick leave and worker’s compensation for COVID-19, including 

worker’s sick leave rights under the Families First Coronavirus Response 

Act and worker’s rights to workers’ compensation benefits and 

presumption of the work-relatedness of COVID-19 pursuant to the 

Governor’s Executive Order N-62-20 while that Order is in effect. 

• Importance of physical distancing  

• Protocols for reporting any symptoms  

• Any facility specific changes  

 

3. Individual Control Measures and Screening 

• Establish effective procedures for regular periodic testing of athletes and 

workers that work with athletes for COVID-19 in accordance with any 

published CDC guidance and in discussion with the local health 

department.  

• Limit building or facility entry points when possible.  

• Provide symptom and health screenings for all workers and student-

athletes entering the facility or event. Make sure the 
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temperature/symptom screener avoids close contact with workers or 

student-athletes to the extent possible.  

• If requiring self-screening at home, which is an appropriate alternative to 

providing it at the establishment, ensure that screening was performed 

prior to the worker leaving home for their shift and follows CDC guidelines.  

• Workers should wear gloves when handling items contaminated by body 

fluids.   

• Coaches or referees moving items used by athletes (e.g., balls) or 

handling trash bags should use disposable gloves (and wash hands 

before putting them on and after removing them) or wash hands before 

and after handling shared items. 

• Limit any nonessential visitors, staff, and volunteers as much as possible. 

No spectators are currently permitted during training or competition.  

Testing 
 

• Regular periodic COVID-19 testing of athletes and support staff must be 

established and implemented by the IHE.  

• Competition between teams without spectators is permitted to begin 

only if: 

▪ IHE can provide COVID-19 testing and results within 72 hours of 

competition in high contact risk sports.6  

▪ Based on current evidence and standards, PCR is the standard 

testing method for both baseline and ongoing surveillance testing. 

Testing strategies are always contingent on the availability of ample 

testing supplies, laboratory capacity, efficient turnaround time and 

convenient access to testing. If PCR testing in a community is 

prioritized for symptomatic individuals (updated testing priority 

criteria on CDPH website), if PCR supplies/turnaround time are 

compromised, or as testing technology evolves, alternative strategies 

may need to be considered. 

• Note that the test only indicates if there is a current viral infection at that 

point in time. It is possible to test negative if the sample is collected early 

in an infection.  

 

 

29

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Updated-COVID-19-Testing-Guidance.aspx


 

4. Cleaning and Disinfecting Protocols 

• Perform thorough cleaning and disinfection of surfaces in high-traffic 

areas, including locker rooms, dugouts, benches, stairwell handrails, 

chairs, doors/door handles, etc., as appropriate. 

• Use of shared objects and equipment (e.g., balls, bats, gymnastics 

equipment, golf flags) should be avoided, or cleaned between use by 

each individual if possible. Do not let players share towels, clothing, or 

other items they use to wipe their faces or hands.  

o Avoid sharing equipment or balls as much as possible. For applicable 

sports, balls should be rotated on a regular basis to limit contact by 

multiple users until disinfected. For example, in baseball and softball 

umpires should limit their contact with the ball unless wearing gloves, 

and catchers should retrieve foul balls and passed balls where 

possible. Balls used in infield/outfield warm-up should be isolated from 

a shared ball container. 

• Make sure there are adequate supplies of items to minimize sharing of 

equipment to the extent possible, for example by labeling and assigning 

them to individuals (e.g., protective gear, balls, bats, water bottles); 

otherwise, limit use of supplies and equipment to one group of players at 

a time and clean and disinfect between use. 

• Identify a staff member or volunteer to ensure proper cleaning and 

disinfection of objects and equipment, particularly for any shared 

equipment or frequently touched surfaces.  

• Clean touchable surfaces between shifts or between users, whichever is 

more frequent, including but not limited to game clocks, scoreboards, 

rakes, counters, common pens for sign-in sheets, etc. 

• Avoid sharing audio equipment, phones, tablets, pens, and other work 

supplies wherever possible.  

• Discontinue shared use of audio headsets and other equipment between 

workers unless the equipment can be properly disinfected after use. 

Consult equipment manufacturers to determine appropriate disinfection 

steps, particularly for soft, porous surfaces such as foam earmuffs. 

• Develop and implement a schedule for increased, routine cleaning and 

disinfection. 

• Provide time for workers to implement cleaning practices during their 

shift. Cleaning assignments should be assigned during working hours as 

part of the workers’ job duties.  
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• Procure options for third-party cleaning companies to assist with the 

increased cleaning demand, as needed. 

• Ensure sanitary facilities always stay operational and stocked, and 

provide additional soap, paper towels, and hand sanitizer when needed.  

• When choosing disinfecting chemicals, athletic departments should use 

products approved for use against COVID-19 on the Environmental 

Protection Agency (EPA)-approved list and follow product instructions. 

Use disinfectants labeled to be effective against emerging viral 

pathogens, diluted household bleach solutions (5 tablespoons per gallon 

of water), or alcohol solutions with at least 70% alcohol that are 

appropriate for the surface. Provide workers training on the chemical 

hazards, manufacturer’s directions, ventilation needed, and Cal/OSHA 

requirements for safe use. Workers using cleaners or disinfectants should 

wear gloves and other protective equipment as required by the product 

instructions. The California Department of Pesticide Regulation’s 

requirements for safe use of disinfectants must be followed. Follow the 

asthma-safer cleaning methods recommended by the Department of 

Public Health.  

• Indoor facilities should increase fresh air circulation by opening windows 

or doors, if possible. Do not open windows and doors if doing so poses a 

safety or health risk (e.g., risk of falling or triggering asthma symptoms) to 

players or others using the facility.  

• Consider installing portable high-efficiency air cleaners, upgrading the 

building’s air filters to the highest efficiency possible, and making other 

modifications to increase the quantity of outside air and ventilation in all 

working areas.  

• Install hand sanitizer dispensers, touchless if possible, at entrances and 

high contact areas.  

• Follow CDC guidelines to ensure that all water systems are safe to use 

after a prolonged facility shutdown to minimize the risk of Legionnaires’ 

disease and other diseases associated with water. 

 

5. Physical Distancing Guidelines 

• Prioritize outdoor practice and play, as much as possible.  

• Train in Cohorts. IHEs should establish cohorts as a strategy to minimize the 

potential spread of COVID-19. A cohort may be composed of six to 12 

individuals, all members of the same team, who consistently work out and 

participate in activities together.  Cohorts should avoid mixing with other 

groups. 
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• Keep different cohorts separate. Consider using signs, cones, or tape to 

make dividing lines clear.  

• Particularly for athletes in high contact risk sports as defined previously, to 

the greatest extent practicable provide dedicated on-campus housing 

and classrooms separate from the rest of campus to minimize transmission 

risks during training and conditioning. 

• Athletes and coaches should maintain at least six feet of separation from 

others when not on the field of play or otherwise engaged in 

play/activity, where feasible.  

o Create distance between players when explaining drills, rules of the 

game, or huddling.  

o Limit the number of players sitting in confined player seating areas 

(e.g., dugouts) by allowing players to spread out into spectator areas 

if more space is available.  

o Prohibit unnecessary physical contact such as high fives, handshake 

lines, and other physical contact with teammates, opposing teams, 

coaches, umpires, and fans. Coaches should regularly review 

physical distancing rules with athletes.  

o Consider providing physical guides, such as signs and tape on floors 

or playing fields, to make sure that coaches and players remain at 

least six feet apart.  

o Maintain at least six feet of distance between players while 

participating in the sport whenever possible (e.g., during warm-up, 

skill-building activities, simulation drills).  

• Officials should maintain six feet of separation from others and when 

interacting with athletes and coaches off the field of play. Officials should 

avoid exchanging documents or equipment with players and coaches. 

This may require digital entry of lineups, and other adjustments.  

• If practice or competition facilities must be shared, consider increasing 

the amount of time between practices and competitions to allow for one 

group to leave before another group enters the facility. For facilities that 

may be shared with the broader campus community, dedicate separate 

time for team use. If possible, allow time for cleaning and/or disinfecting. 

• Physical distancing protocols should be used in any high-density, high-

traffic areas.  

• Meetings and trainings should be conducted virtually, or outdoors, and in 

areas that allow for appropriate physical distancing between staff, 

athletes or other workers.  
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• Stagger breaks, in compliance with wage and hour regulations where 

relevant, to maintain physical distancing protocols. 

• Consider offering workers who request modified duties options that 

minimize their contact with athletes, coaches, officials, and other workers. 

 

6. Food and Dining 

• All players, coaches, and referees should bring their own individual water 

or drinks. Drinks should be labeled to indicate whom the drink is intended 

for. Do not provide team water coolers or shared drinking stations. Teams 

may also provide bottled water. 

• If food is provided, have pre-packaged boxes or bags for players instead 

of a buffet or family-style meal. 

• Prohibit the use of: 

o Self-service condiment caddies, utensil caddies, napkins, lids, straws, 

water pitchers, to-go containers, etc.   

o Self-service machines, including ice, soda, frozen yogurt dispensers, 

etc.  

o Self-service food areas, such as buffets, salsa bars, salad bars, etc. 

• Follow the California Department of Public Health and Cal/OSHA safety 

guidance set out for dine-in restaurants.  

 

7. Travel During Competition 

• Travel should be limited to essential personnel (e.g., athletes, coaches, 

medical staff).  

• When possible, teams should drive to events. 

o If using more than one vehicle, travel parties should be split 

according to those already with the closest contact (e.g., cohorts).  

o Face coverings must be worn and removed only minimally for eating 

or drinking.  

o If traveling by bus, try to keep seats open in front of and behind each 

person (e.g., using a “checkerboard” pattern).   

• When air travel is necessary, it should be on a carrier with robust infection 

control methods (e.g., required face coverings for all passengers and 

flight personnel), and handwashing or using hand sanitizer should occur 

frequently, per CDC guidelines.  
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8. Return to Facility or Training After a Positive 

Test 

• Advise sick staff and student-athletes not to return until they have met 

CDC criteria to discontinue home isolation, including 24 hours with no 

fever (without fever reducing medication), symptom improvement, and 

10 days since symptoms first appeared or since test conducted. 

• Student-athletes should work with their medical provider and any team 

medical staff member to determine how to be cleared to safely return to 

training.  

• Return to activity in all cases should allow an acclimatization process.  

 

 

 

 

 

 

 

 

 
 

 

 
1 The Centers for Disease Control and Prevention provides additional information specific to 

universities and colleges.  
2 Unless exempted by state guidelines for specific public settings 
3 Unless directed otherwise by a worker or healthcare provider 
4 This guidance adopts the “high risk sport” classification specified in the National Collegiate 

Athletic Association’s guidelines for resocialization of sports which include:  basketball, field 

hockey, football, ice hockey, lacrosse, rowing, rugby, soccer, squash, volleyball, water polo, 

and wrestling. 
5 NCAA: Resocialization of Collegiate Sport: Developing Standards for Practice and 

Competition. 7/16/20. 
6 See above. 
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STATUS OF SB 1247 INSTITUTIONS 

CEC *94885.1 Schools 

Closed or Approval Expired 43 
Exempt 18 
Surrendered Degree Program(s) 19 
Degree Programs Suspended 9 
Accredited 36 
Granted Extensions 17 

Total 142 

CEC 94885.1 Schools 

Closed or Approval Expired Exempt 

Surrendered Degree Program(s) Degree Programs Suspended 

Accredited Granted Extensions 

* Unaccredited Institutions Approved as of Jan 1, 2015 and Offering Degree Programs. 
Deadline to Achieve Accreditation was July 1, 2020 Unless Extension was Approved 

As of Aug 1, 2020 
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STATUS OF SB 1247 INSTITUTIONS 

CEC *94885.5 Schools 

Closed 6 
Exempt 1 
Surrendered Degree Program(s) 5 
Currently Suspended 4 
Accredited 4 
Pursuing Accreditation 38 

Total 58 

CEC 94885.5 Schools 

Closed Exempt Surrendered Degree Program(s) 

Currently Suspended Accredited Pursuing Accreditation 

*Unaccredited Institutions Provisionally-Approved After Jan 2015 to Offer Degree Programs. 
Must Achieve Pre-Accreditation Within Two Years. 

Must Achieve Accreditation Within Five Years. 

As of Aug 1, 2020 
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BPPE COMPLIANCE STATS 

REPORTING AS OF: July 31, 2020 

Compliance 

Stats 
2017 

(Calendar) 

2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1- July 31) 

Total Completed Inspections 85 155 305 106 

ACI - Announced Inspections 51 63 63 20 

UCI - Unannounced Inspections 34 92 242 86 

Notice To Comply Issued 47 65 49 11 

Enforcement Referral Issued 36 56 93 25 

Inspections Cancelled  * N/A** 7 18 12 

*Causes for Cancellations: 
(1) The school closed during inspection process. 
(2) The school surrendered approval. 
(3) The school refused to allow inspection resulting in further action. 
(4) The school was not at the physical location listed in SAIL. 
(5) The renewal to operate was denied. 
**Not Applicable because this data was not being collected in 2017. 

Inspections by Type 
300 

242 
250 

200 

150 

92 
100 86 

63 63 
51 

50 34 
20 

0 
Announced Inspection Unannounced Inspection 

2017 (Calendar) 2018 (Calendar) 2019 (Calendar) 2020 (Jan. 1- July 31) 

2017 (Calendar) Total Inspections: 85 

2018 (Calendar) Total Inspections: 155 

2019 (Calendar) Total Inspections: 305 

2020 (Jan. 1 - July 31) Total Inspections: 106 

2017 
(Calendar) 

Percentages: 

Announced: 60.0 
Unannounced: 40.0 

2018 
(Calendar) 

Percentages: 

Announced: 40.6 
Unannounced: 59.4 

2019 
(Calendar) 

Percentages: 

Announced: 20.7 
Unannounced: 79.3 

2020 
(Jan. 1 - July 31) 
Percentages: 

Announced: 18.9 
Unannounced: 81.1 
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BPPE COMPLIANCE STATS 

Completed Inspection Comparison 

85 

47 
36 

155 

65 
56 

305 

49 

93 
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11 
25 
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Inspection Notice to Comply Enforcement Referral 

2017 (Calendar) 2018 (Calendar) 2019 (Calendar) 2020 (Jan. 1 - July 31) 

 2017 
(Calendar) 

2018 
(Calendar)   

2019 
(Calendar) 

2020 
(Jan. 1-July 31) 

Announced Compliance Inspection (ACI) 51 63 63 20 

Unannounced Compliance Inspection (UCI) 34 92 242 86 

Total Compliance Inspections (ACI + UCI) 

Completed 85 155 305 106 

Notice to Comply (NTC) 47 65 49 11 

Enforcement Referral (ER) 36 56 93 25 
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BPPE DISCIPLINE STATS 

STATEMENT OF ISSUES 

Actions 2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1 - July 31) 

In-House Default: Denial Upheld 6 0 0 

Proposed Decision: Denial Upheld 2 5 0 

Proposed Decision: Conditional 

Approval Granted 
0 1 0 

Stipulated Settlement: Denial 

Upheld (School Closure) 
1 0 0 

Stipulated Settlement: 

Conditional Approval Granted 
1 0 0 

Withdrawn: Approval Granted 

(Mitigation cured deficiencies) 
11 13 6 

Withdrawn: Denial Upheld  

(School withdrew appeal) 
7 6 3 

Withdrawn: Exempt Institution 1 1 2 

Totals: 29 26 11 
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BPPE DISCIPLINE STATS 

ACCUSATIONS 

Actions 2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1 - July 31) 

Default: Revocation 1 0 2 

PC 23 1 1 0 

Proposed Decision: Probation 

Granted 
0 1 0 

Proposed Decision: Revocation 1 0 1 

Rejected by DAG 0 3 0 

Stipulated Settlement Probation 0 5 1 

Stipulated Surrender 2 4 2 

Stipulated Settlement - Public 

Reproval 
0 0 1 

Withdrawn By Bureau: Citation 

Issued 
1 1 0 

Withdrawn by Bureau: Renewal 

Granted 
2 0 0 

Totals: 8 15 7 

Automatic Suspensions 2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1 - July 31) 

Automatic Suspensions 1 4 3 

Emergency Decisions 2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1 - July 31) 

Emergency Decisions 4 1 1 

Pending with AG as of 

7/31/2020 
Total 

Transmitted 

Total Served of 

Transmitted 

Accusations 11 9 

Statement of Issues 6 6 

Totals: 17 15 
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BPPE CITATION STATS 

Total Number of Citations Issued 
by Year 2017-2020 

14 

117 

334 

206 

0 

50 

100 

150 

200 

250 

300 

350 

2017 (Calendar) 2018 (Calendar) 2019 (Calendar) 2020 (Jan. 1 - July 31) 

2017 
(Calendar) 

2018 
(Calendar) 

2019 
(Calendar) 

2020 
(Jan. 1- July 31) 

Citations Issued 14 117 334 206 

Number of Schools 

Cited 
14 115 308 198 

For the past four years, the most common violations for which citations are 
issued are: 

-Operating an unapproved institution (unlicensed activity). 
-Failure to submit annual fee and/or Student Tuition Recovery Fund Assessment. 
-Failure to submit Annual Report and/or School Performance Fact Sheet. 
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COMPLAINT INVESTIGATIONS STATISTICS 
BPPE Advisory Committee Meeting 

August 26, 2020 

Complaints Closed 
2018, 2019, and Q1-Q2 2020 

# 
of

 c
om

pl
ai

nt
s c

lo
se

d 

300 

250 

200 
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100 
92 

120 

83 

114 

79 85 

50 

0 
Sep Oct Nov Dec 

Source: CPEI Monthly Statistical Reports 

Complaints Closed Q1-Q2 CASE DISPOSITION - Q1 & Q2 % # 

Jan Feb Mar Apr May Jun Jul Aug 

2018 2019 2020 

Month 2020 
Jan 92 
Feb 120 
Mar 83 
Apr 114 

May 79 
Jun 85 

Total 573 

Q1-Q2 Complaints 

Total complaints received 556 

Total schools receiving complaints 339 

COVID-19 related complaints 75 

Referrals to Discipline Unit for 
further action* 5% 26 

Compliance Obtained 3% 16 
Mediated Settlement and Resolved 
by School 12% 67 
Non-Jurisdictional - Closed 
Schools/STRF 6% 36 
Non-jurisdictional - Referrals to 
Other Agency and Exempt 20% 116 
Not Substantiated -
Unsubstantiated 31% 180 
Not Substantiated - Insufficient 
Evidence to Confirm Violation 6% 34 

Other Closure Reasons 17% 98 

TOTAL 100% 573 

*Transferred to the Discipline Unit. 
Discipline Unit determines whether 
further action is citation or disciplinary 
action. 

Page 1 of 5 
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COMPLAINT INVESTIGATIONS STATISTICS 
BPPE Advisory Committee Meeting 

August 26, 2020 

Days to Close (Cases closed Q1-Q2 2020) 
450 
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0-90 91-180 181-365 (1 yr) 1-2 yrs 2-3 yrs 3-4 yrs 4-5 years over 5 years 

(366-730 days) (731-1095 (1096-1460 (1461-1825 (1826+ days) 
days) days) days) 

94 

52 
21 9 6 1 0 

Source: BPPE Complaint Case Tracking Log 

Top Allegations in SAIL (Q1-Q2 2020) 

Contractual - Lack Unapproved Contractual - Failure Fraud - Irregularities Fraud - False and Contractual - Lack 
of/Quality of Institution Violator to make a timely and in the admission Misleading of/Quality of 

Education accurate refund process Advertising Instruction 

0 
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140 

Source: Custom SAIL report provided by DCA Office of Information Services 
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COMPLAINT INVESTIGATIONS STATISTICS 
BPPE Advisory Committee Meeting 

August 26, 2020 

125 

Complaints Received 
2018, 2019, and Q1-Q2 2020 
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Internally Generated vs. Externally Generated 
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Internal External 

Source: CPEI Monthly Statistical Reports 
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COMPLAINT INVESTIGATIONS STATISTICS 
BPPE Advisory Committee Meeting 

August 26, 2020 

PENDING CASELOAD AS OF 6/30/20 

CASE AGE 
PENDING EXT-STUDENT URGENT 

# % # % # % 
0-90 89 41.2% 67 51.9% 18 36.0% 

91-180 75 34.7% 36 27.9% 28 56.0% 

181-365 (1 year) 32 14.8% 15 11.6% 4 8.0% 

1-2 years 
(366-730 days) 6 2.8% 3 2.3% 0 0.0% 

2-3 years 
(731-1095 days) 12 5.6% 8 6.2% 0 0.0% 

3-4 years 
(1096-1460 

days) 
2 0.9% 0 0.0% 0 0.0% 

4-5 years 
(1461-1825 

days) 
0 0.0% 0 0.0% 0 0.0% 

over 5 years 
(1826+ days) 0 0.0% 0 0.0% 0 0.0% 

TOTAL 216 100% 129 100% 50 100% 

60% of pending 23% of pending 
Source: BPPE Complaint Case Tracking Log 

Pending Caseload (Jan. 2018 - Jun. 2020) 
1400 
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800 

1000 

1200 
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Source: BPPE Complaint Cast Tracking Log 
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COMPLAINT INVESTIGATIONS STATISTICS 
BPPE Advisory Committee Meeting 

August 26, 2020 

STUDENT IMPACT (January June 2020) 

Investigators’ advocacy on behalf of students resulted in the following: 

 Total of $84,634.83 in refunds to students or to their federal student aid account. 
 Students received degree, diploma, proofs-of-training, certificate, license, and transcripts. 
 Students re-enrolled in program. 
 Students allowed to retake course at no additional cost. 
 Student accounts transferred from collections back to the school. 
 Students referred for Student Tuition Recovery Fund. 
 Students placed in externships. 
 Compliance obtained or school policy updated. 

Page 5 of 5 
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Licensing Applications Status as of July 1, 2020 for Fiscal Year 19/20 

Type Received 
FY 19/20 

Pending 
Assignment 

(Queue) 

Under 
Review 

Total 
Pending Approved 

Withdrawn 
or 

Abandoned 
Denied Total 

Closed 

Average 
Days to 

Approvea 

New Full Approval 65 29 40 69 47 7 9 63 254 

New Accreditation 43 0 13 13 31 4 2 37 77 

Renewal Full 57 0 49 49 44 5 4 53 305 

Renewal Accreditation 78 0 27 0 71 11 3 85 96 

Changes Full 237 0 94 94 146 8 6 160 74 

Changes Accreditation 297 0 109 109 170 23 0 193 43 

Verification of Exemption 224 0 27 27 163 2 100 265 46 

Out of State Registration 65 0 1 1 63 1 0 64 21 

Totals: 1066 29 229 362 735 61 124 920 115 

*11 applications pending new term of accreditation. 

266 
Total pending applications o 1/1/2020 253 

390 

10/10/2019 
5/30/2018 
4/10/2017 
4/20/2020 

aAverage Days to Approve is calculated from time assigned to analyst. 

Total Pending Applications by Date 
Total pending applications on 10/1/2019: 

Total pending applications on 7/1/2020: 

Oldest Pending Full Applications (as of 7/1/2020) 

Oldest Full Apps in Queue: 
Oldest Full Apps Under Review: 
Oldest Renewal Full Apps Under Review: 
Median Date of Full Apps in Queue: 
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12 MONTH NEW NON ACC APP OVERVIEW 
34 

35 32 
30 29 

30 

24 24 
25 2221 2019 
20 1817 

15 13 
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10 8 87 76 6 6 65 5 5 54 4 4 4 

5 3 3 3 321 
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Non Acc Apps Received Non Acc Apps Completed Non Acc Apps Pending 

Month 
Non Acc Apps 

Received 
Non Acc Apps 

Completed 
Non Acc Apps 

Pending 

Jul-19 1 3 21 
Aug-19 6 5 17 
Sep-19 5 3 19 
Oct-19 10 5 24 
Nov-19 3 7 20 
Dec-19 7 13 24 
Jan-20 2 6 18 
Feb-20 6 4 22 
Mar-20 8 3 30 
Apr-20 5 4 32 
May-20 8 6 34 
Jun-20 4 4 29 
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Total Number of Schools by Location Type & Approval Type 
As of July 1, 2020 

Location Type Mains Branches Satellites Total Locations 
1,018 374 542 1,934 

Approval Type 
ABMA 

(Accredited) 
Full (Non 

Accredited) Conditionala Provisionalb 

422 558 0 38 
aConditional Approvals are issued for a period up to six months when minor deficiencies exist but 
the institution is substantially in compliance with the requirements of the laws and regulations 
(California Code of Regulations section 71400(d)(1)). 
bProvisional Approvals are issued to unnaccredited instititions seeking approval to offer one or more 
degree programs and must satisfy the requirements under California Education Code section 
94885.5. 

10/30/2018 2/1/2019 5/3/2019 8/1/2019 10/1/2019 2/1/2020 7/1/2020 

Location Type 
Main 
Branch 
Satellite 

1,073 
397 
505 

1,093 
401 
520 

1,066 
390 
530 

1,042 
386 
530 

1,041 
381 
533 

1043 
377 
537 

1018 
374 
542 

Approval Type 

ABMA 
Full 
Conditional 
Provisional 

440 
598 
21 
14 

442 
607 

0 
44 

431 
592 

1 
42 

433 
568 

1 
39 

438 
563 

0 
40 

435 
570 

0 
38 

422 
558 

0 
38 

Approved Out of 
State 

Registrations as 
of 7/1/2020 

67 
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Office of Student Assistance and Relief 
2019/20 State Fiscal Year 

Data as of August 17, 2020 

CHART A: INFORMED CHOICE OUTREACH AND EDUCATIONAL ACTIVITIES 

Student Outreach Activities Event Type Event Date Event Location 

California Transition Assistance Program 

Beale Air Force Base Workshop 
Student Workshop / Presentation 7/17/2019 Yuba County, CA 

California Transition Assistance Program 

Fort Irwin Workshop 
Student Workshop / Presentation 7/22/2019 Fort Irwin, CA 

Student Tuition Recovery Fund 

Claim Acceleration Workshop 
Student Workshop 7/30/2019 San Diego, CA 

California Transition Assistance Program 

Marine Corps Recruit Depot Workshop 
Student Workshop / Presentation 8/1/2019 San Diego, CA 

California Transition Assistance Program 

Travis Air Force Base Workshop 
Student Workshop / Presentation 8/2/2019 Travis Air Force Base, CA 

Assemblymember Chris Holden's 20th Annual 

Community Resource Fair & Block Party 
College Fair 8/3/2019 Pasadena, CA 

California Transition Assistance Program 

Marine Corps Base Camp Pendleton Workshop 
Student Workshop / Presentation 9/4/2019 Oceanside, CA 

California Transition Assistance Program 

Twentynine Palms Workshop 
Student Workshop / Presentation 9/12/2019 Twentynine Palms, CA 

California Transition Assistance Program 

Vandenberg Workshop 
Student Workshop / Presentation 9/13/2019 Vandenberg Air Force Base, CA 

College Prep Workshop 2019: Hosted by the Office of Student 

Assistance and Relief & Natomas Unified School District 
College Fair 9/28/2019 Sacramento, CA 

The Hidden Genius Project College Fair 9/29/2019 Oakland, CA 

Veterans Stand Down & Resource Fair Resource Fair 10/4/2019 Modesto, CA 

California Transition Assistance Program MCAS Miramar Workshop Student Workshop / Presentation 10/15/2019 MCAS Miramar, CA 

Venture Academy College and Career Fair College Fair 10/16/2019 Stockton, CA 

California Transition Assistance Program Beale Air Force Base Workshop Student Workshop / Presentation 10/17/2019 Yuba County, CA 

Your Future LA: Beyond the Diploma College Fair 10/18/2019 – 10/19/2019 Los Angeles, CA 

2019 Camp Pendleton College Fair College Fair 10/18/2019 Oceanside, CA 

Latino College Expo College Fair 10/19/2019 Pomona, CA 

California Student Opportunity and Access Program (Cal-SOAP) Event College Fair / Presentation 10/23/2019 San Diego, CA 

TRU Hope Youth Summit College Fair 10/29/2019 Stockton, CA 

Page 1 
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CHART A: INFORMED CHOICE OUTREACH AND EDUCATIONAL ACTIVITIES (CONTINUED) 

Student Outreach Activities Event Type Event Date Event Location 

California Transition Assistance Program Presidio of Monterey Student Workshop / Presentation 11/1/2019 Monterey, CA 

Region 10 Veterans Meeting at UC San Diego Resource Fair 11/1/2019 La Jolla, CA 

California Transition Assistance Program Naval Base Ventura Workshop Student Workshop / Presentation 11/13/2019 Port Hueneme, CA 

California Transition Assistance Program 

Marine Corps Base Camp Pendleton Workshop 
Student Workshop / Presentation 11/13/2019 Oceanside, CA 

California Transition Assistance Program 

Los Angeles Air Force Base Workshop 
Student Workshop / Presentation 11/14/2019 Los Angeles, CA 

College Awareness Workshops at Clinton Middle School College Fair 11/22/2019 Los Angeles, CA 

Black College Expo (Sacramento) College Fair 11/23/2019 Sacramento, CA 

Black College Expo (Los Angeles) College Fair 2/1/2020 Los Angeles, CA 

Black College Expo (Oakland) College Fair 2/7/2020 Oakland, CA 

California Transition Assistance Program 

Marine Corps Recruit Depot Virtual Workshop 
Student Workshop / Presentation 6/11/2020 San Diego, CA 

CHART B: CLOSED SCHOOL OUTREACH 

Student Outreach Activities Event Type Event Date Event Location 

Mt Sierra College School Closure Outreach Event Student Workshop 7/16/2019 Monrovia, CA 

A-Technical College School Closure Outreach Event Student Workshop 7/24/2019 Huntington Park, CA 

A-Technical College School Closure Outreach Event Student Workshop 8/8/2019 Huntington Park, CA 

University of Philosophical Research School Closure Outreach Event Student Teleconference Workshop 8/15/2019 Los Angeles, CA 

Blue Star Learning School Closure Outreach Event Student Workshop 8/21/2019 San Diego, CA 

Commercial Drivers Learning Center Closure Outreach Event Student Workshop 10/9/2019 Sacramento, CA 

Los Angeles Beauty College School Closure Outreach Event Student Workshop 10/25/2019 Los Angeles, CA 

Paul Mitchell The School (San Jose Branch) School Closure Outreach Event Student Workshop 10/28/2019 San Jose, CA 

International Culinary Center School Closure Outreach Event Student Workshop 10/28/2019 San Jose, CA 

Technical College Student Workshop 1/9/2020 Los Angeles, CA 

The Cosmo Factory Cosmetology Academy Student Workshop 2/7/2020 Santa Cruz, CA 

Page 2 
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Office of Student Assistance and Relief 
2020/21 State Fiscal Year 

Data as of August 17, 2020 

CHART A: INFORMED CHOICE OUTREACH AND EDUCATIONAL ACTIVITIES 

Student Outreach Activities Event Type Event Date Event Location 

California Transition Assistance Program 

Beale Air Force Base Virtual Workshop 
Student Workshop / Presentation 7/9/2020 Yuba County, CA 

California Transition Assistance Program 

Travis Air Force Base Virtual Workshop 
Student Workshop / Presentation 7/10/2020 Travis Air Force Base, CA 

California Transition Assistance Program 

March Air Reserve Base Virtual Workshop 
Student Workshop / Presentation 8/7/2020 Riverside County, CA 

California Transition Assistance Program 

Presidio of Monterey Virtual Workshop 
Student Workshop / Presentation 8/10/2020 Monterey, CA 

California Transition Assistance Program 

Fort Irwin Virtual Workshop 
Student Workshop / Presentation 8/31/2020 Fort Irwin, CA 

CHART B: CLOSED SCHOOL OUTREACH 

Student Outreach Activities Event Type Event Date Event Location 

Royale College of Beauty and Barbering 

Virtual School Closure Outreach Event 
Student Workshop 8/25/2020 Temecula, CA 

Page 1 

90



    

 

  

Agenda Item 5k 

STUDENT TUITION RECOVERY FUND (STRF) REPORT 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 

91



 
 

 

                   

 

 

 

 

Student Tuition Recovery Fund (STRF) Claims 
2019/20 State Fiscal Year (6/30/2020) 

2020/21 State Fiscal Year (8/13/2020) 

STRF Claims Received 
Data as of 
Claims Received 

6/30/2020 
429 

8/13/2020 
68 

STRF Claims Closed 
Data as of 
Claims Paid 
Claims Ineligible 1 

Claims Denied 1 

Closed - Unable to Contact 2 

Total 

6/30/2020 
488 
68 
67 
120 
743 

8/13/2020 
39 
4 
18 
24 
85 

Current STRF Claims 
Data as of 6/30/2020 
In Queue 156 
Analyst Review 197 
Waiting for Student Response 394 
Analyst's First Review Complete / 134Recommendation Pending 
Total 881 

8/13/2020 
168 
168 
402 

113 

851 

STRF Claims Approved for Payment 
Data as of 
Amount 

6/30/2020 
$4,553,958.83 

8/13/2020 
$859,765.07 

STRF Claims Pending Payment - State Controller's Office 
Data as of 
Claims 

6/30/2020 
15 

8/13/2020 
40 

Definitions 

Student Not Eligible For Payment and/or Claim Did Not 
Ineligible / Denied 1 Satisfy The Requirements of California Education 

Code §94923(b)(2) 

Staff Reached Out to Student via Phone, Email & 
Unable to Contact 2 

Written Correspondence At Least Three Times 

Current Fund Balance: $21,424,000 
Historical Fund Balances (State Fiscal Year Closing): 
2019-20 $21,723,000 
2018-19 $25,100,695 
2017-18 $26,295,000 
2016-17 $28,497,000 Data as of: 08/13/2020 
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Agenda Item 6 

STATUS UPDATES RELATED TO THE FOLLOWING REGULATIONS: 

a. English as a Second Language Programs [Title 5, California Code of Regulations 
(CCR), Section 70000 (k)] 

b. Application for Verification of Exempt Status (CEC Sections 94874, 94874.2, 94874.7, 
94874.5, and 94927.5); Title 5, CCR Section 71395) 

c. Compliance with Laws and Procedures (Title 5, CCR, Section 71755) 
d. Student Records and the Maintenance of Records (Title 5, CCR Sections 71920, 71930, 

71940 and 71950) 
e. Annual Report (Title 5, CCR 74110) 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 
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FUTURE AGENDA ITEMS 

Advisory Committee Meeting August 26, 2020 Sacramento, CA 
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ADJOURNMENT 
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	Implementation of this guidance should be tailored for each setting, including adequate consideration of programs operating at each institution and the needs of students and workers. Administrators should engage relevant stakeholders—including students, their families, staff and labor partners in the school community—to formulate and implement plans. 
	The guidance is not intended to revoke or repeal any worker rights, either statutory, regulatory or collectively bargained, and is not exhaustive, as it does not include local public health orders, nor is it a substitute for any existing safety and health-related regulatory requirements such as those of Cal/OSHA. IHEs should stay current on changes to public health guidance and state/local orders as the COVID-19 situation evolves.
	The guidance is not intended to revoke or repeal any worker rights, either statutory, regulatory or collectively bargained, and is not exhaustive, as it does not include local public health orders, nor is it a substitute for any existing safety and health-related regulatory requirements such as those of Cal/OSHA. IHEs should stay current on changes to public health guidance and state/local orders as the COVID-19 situation evolves.
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	 In Particular: 

	•Cal/OSHA provides more comprehensive guidance for protecting workers ontheir 
	•Cal/OSHA provides more comprehensive guidance for protecting workers ontheir 
	•Cal/OSHA provides more comprehensive guidance for protecting workers ontheir 
	•Cal/OSHA provides more comprehensive guidance for protecting workers ontheir 
	Cal/OSHA Interim General Guidelines on Protecting Workers from COVID-19webpage
	Cal/OSHA Interim General Guidelines on Protecting Workers from COVID-19webpage

	.


	•The California Department of Public Health and Cal/OSHA has additionalrelevant guidance for institutions of higher education including, but not limited to,
	•The California Department of Public Health and Cal/OSHA has additionalrelevant guidance for institutions of higher education including, but not limited to,
	•The California Department of Public Health and Cal/OSHA has additionalrelevant guidance for institutions of higher education including, but not limited to,
	fitness facilities
	fitness facilities

	, 
	retail
	retail

	 and 
	childcare
	childcare

	.



	Finally, as this guidance is implemented, institutions should assess and mitigate any equity and access issues that might arise in resuming in person instruction.  
	Required Use of Face Coverings 
	On June 18, CDPH issued 
	On June 18, CDPH issued 
	Guidance on the Use of Face Coverings
	Guidance on the Use of Face Coverings

	, which broadly requires the use of face coverings for both members of the public and workers in all public and workplace settings where there is a high risk of exposure.  

	People in California must wear face coverings when they are in the high-risk situations listed below: 
	•Inside of, or in line to enter, any indoor public space;
	•Inside of, or in line to enter, any indoor public space;
	•Inside of, or in line to enter, any indoor public space;
	•Inside of, or in line to enter, any indoor public space;
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	•Obtaining services from the healthcare sector in settings including, but not limitedto, a hospital, pharmacy, medical clinic, laboratory, physician or dental office,veterinary clinic, or blood bank;
	•Obtaining services from the healthcare sector in settings including, but not limitedto, a hospital, pharmacy, medical clinic, laboratory, physician or dental office,veterinary clinic, or blood bank;
	•Obtaining services from the healthcare sector in settings including, but not limitedto, a hospital, pharmacy, medical clinic, laboratory, physician or dental office,veterinary clinic, or blood bank;
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	•Waiting for or riding on public transportation or paratransit or while in a taxi,private car service, or ride-sharing vehicle;
	•Waiting for or riding on public transportation or paratransit or while in a taxi,private car service, or ride-sharing vehicle;

	•Engaged in work, whether at the workplace or performing work off-site, when:
	•Engaged in work, whether at the workplace or performing work off-site, when:
	•Engaged in work, whether at the workplace or performing work off-site, when:
	oInteracting in-person with any member of the public
	oInteracting in-person with any member of the public
	oInteracting in-person with any member of the public

	oWorking in any space visited by members of the public, regardless ofwhether anyone from the public is present at the time;
	oWorking in any space visited by members of the public, regardless ofwhether anyone from the public is present at the time;

	oWorking in any space where food is prepared or packaged for sale ordistribution to others;
	oWorking in any space where food is prepared or packaged for sale ordistribution to others;

	oWorking in or walking through common areas, such as hallways, stairways,elevators, and parking facilities;
	oWorking in or walking through common areas, such as hallways, stairways,elevators, and parking facilities;

	oIn any room or enclosed area where other people (except for members ofthe person’s own household or residence) are present when unable tophysically distance;
	oIn any room or enclosed area where other people (except for members ofthe person’s own household or residence) are present when unable tophysically distance;

	oDriving or operating any public transportation or paratransit vehicle, taxi, orprivate car service or ride-sharing vehicle when passengers are present.When no passengers are present, face coverings are stronglyrecommended.
	oDriving or operating any public transportation or paratransit vehicle, taxi, orprivate car service or ride-sharing vehicle when passengers are present.When no passengers are present, face coverings are stronglyrecommended.




	•While outdoors in public spaces when maintaining a physical distance of sixfeet from other persons is not feasible.
	•While outdoors in public spaces when maintaining a physical distance of sixfeet from other persons is not feasible.


	The CDPH Guidance Document also identifies individuals exempt from wearing a face covering, including but not limited to persons with a medical condition, mental health condition, or disability that prevents wearing a face covering, and persons who are hearing impaired, or communicating with a person who is hearing impaired, where the ability to see the mouth is essential for communication. 
	Complete details, including all requirements and exemptions to these rules, can be found in the 
	Complete details, including all requirements and exemptions to these rules, can be found in the 
	guidance
	guidance

	. Face coverings are strongly encouraged in other circumstances, and employers can implement additional face covering requirements in fulfilling their obligation to provide workers with a safe and healthful workplace. Employers must provide face coverings to workers or reimburse workers for the reasonable cost of obtaining them.   

	Employers should develop an accommodation policy for any worker who meets one of the exemptions from wearing a face covering. If a worker who would otherwise be required to wear a face covering because of frequent contact with others cannot wear one due to a medical condition, the worker should be provided with a non-restrictive alternative, such as a face shield with a drape attached to the bottom edge, if feasible, and if the medical condition permits it. 
	Businesses that are open to the public should be cognizant of the exemptions to wearing face coverings in the 
	Businesses that are open to the public should be cognizant of the exemptions to wearing face coverings in the 
	CDPH Face Covering Guidance
	CDPH Face Covering Guidance

	 and may not exclude any member of the public for not wearing a face covering if that person is complying with the 
	guidance
	guidance

	. Businesses will need to develop policies for handling these exemptions among customers, clients, visitors, and workers. 

	Institutions of higher education must require and reinforce use of face coverings amongst students in line with requirements for workers and members of the public, including exemptions to the requirement for persons with a medical condition, mental health condition, or disability that prevents wearing a face covering, and for persons who are hearing impaired or communicating with persons who are hearing impaired.  During in-person classes, instructors in a lecture hall who maintain a distance of six feet or
	The California Governor’s Office of Emergency Services (CalOES) and the Department of Public Health (CDPH) are working to support procurement and distribution of face coverings. Additional information can be found 
	The California Governor’s Office of Emergency Services (CalOES) and the Department of Public Health (CDPH) are working to support procurement and distribution of face coverings. Additional information can be found 
	here
	here

	.  

	The following areas have been identified as overarching issues that must be addressed in campus repopulation planning. 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1. COVID-19 Prevention Plan 
	• Establish a written, campus-specific COVID-19 prevention plan, perform a 
	• Establish a written, campus-specific COVID-19 prevention plan, perform a 
	• Establish a written, campus-specific COVID-19 prevention plan, perform a 

	comprehensive risk assessment of all work areas, work tasks, and student 
	comprehensive risk assessment of all work areas, work tasks, and student 

	interactions, and designate a person at each campus to implement the plan. 
	interactions, and designate a person at each campus to implement the plan. 
	interactions, and designate a person at each campus to implement the plan. 
	o Incorporate the 
	o Incorporate the 
	o Incorporate the 
	o Incorporate the 
	CDPH Guidance for the Use of Face Coverings
	CDPH Guidance for the Use of Face Coverings

	, into the Workplace Specific Plan that includes a policy for handling exemptions. 





	• Identify contact information for the local health department where the facility is located for communicating information about COVID-19 outbreaks among students and workers. 
	• Identify contact information for the local health department where the facility is located for communicating information about COVID-19 outbreaks among students and workers. 

	• Train and communicate with workers and students on the plan. Make the plan available and accessible to workers and their representatives. 
	• Train and communicate with workers and students on the plan. Make the plan available and accessible to workers and their representatives. 

	• Regularly evaluate the facility for compliance with the plan and document and correct deficiencies identified. 
	• Regularly evaluate the facility for compliance with the plan and document and correct deficiencies identified. 

	• Investigate any COVID-19 illness and determine if any factors could have contributed to risk of infection. Update the plan as needed to prevent further cases. 
	• Investigate any COVID-19 illness and determine if any factors could have contributed to risk of infection. Update the plan as needed to prevent further cases. 

	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	CDPH guidelines
	CDPH guidelines

	.  


	• Identify close contacts (within six feet for 15 minutes or more) of an infected worker or student and take steps to isolate COVID-19 positive worker(s) and close contacts.  
	• Identify close contacts (within six feet for 15 minutes or more) of an infected worker or student and take steps to isolate COVID-19 positive worker(s) and close contacts.  

	• Adhere to the guidelines below. Failure to do so could result in workplace illnesses that may cause operations to be temporarily closed or limited. 
	• Adhere to the guidelines below. Failure to do so could result in workplace illnesses that may cause operations to be temporarily closed or limited. 

	• Ensure that vendors, independent contractors and others performing services in the establishment are knowledgeable about these guidelines, are provided or obtain their own supplies and PPE, and that they adhere to these guidelines.  
	• Ensure that vendors, independent contractors and others performing services in the establishment are knowledgeable about these guidelines, are provided or obtain their own supplies and PPE, and that they adhere to these guidelines.  


	 
	2. General Measures 
	• Establish and continue communication with local and State authorities to 
	• Establish and continue communication with local and State authorities to 
	• Establish and continue communication with local and State authorities to 

	determine current disease levels and control measures in your 
	determine current disease levels and control measures in your 

	community. For example: 
	community. For example: 
	community. For example: 
	o Consult your local health department website, or with your local health officer, or designated staff, who are best positioned to monitor and provide advice on local conditions. A directory can be found 
	o Consult your local health department website, or with your local health officer, or designated staff, who are best positioned to monitor and provide advice on local conditions. A directory can be found 
	o Consult your local health department website, or with your local health officer, or designated staff, who are best positioned to monitor and provide advice on local conditions. A directory can be found 
	o Consult your local health department website, or with your local health officer, or designated staff, who are best positioned to monitor and provide advice on local conditions. A directory can be found 
	here
	here

	. 


	o Regularly review updated data and guidance from state agencies, including the 
	o Regularly review updated data and guidance from state agencies, including the 
	o Regularly review updated data and guidance from state agencies, including the 
	California Department of Public Health
	California Department of Public Health

	. 





	• Limit, to the greatest extent permitted by law, external community members from entering the site and using campus resources, as the number of additional people onsite and/or intermixing with students, faculty, and staff increases the risk of virus transmission.  
	• Limit, to the greatest extent permitted by law, external community members from entering the site and using campus resources, as the number of additional people onsite and/or intermixing with students, faculty, and staff increases the risk of virus transmission.  

	• Develop a plan for the possibility of repeated closures of classes, groups, or entire facilities when persons associated with the facility or in the 
	• Develop a plan for the possibility of repeated closures of classes, groups, or entire facilities when persons associated with the facility or in the 

	community become ill with COVID-19. See Section 10 below. 
	community become ill with COVID-19. See Section 10 below. 


	 
	3. Promote Healthy Hygiene Practices 
	• Promote and reinforce 
	• Promote and reinforce 
	• Promote and reinforce 
	• Promote and reinforce 
	washing hands
	washing hands

	, avoiding 
	contact with one's eyes, 
	contact with one's eyes, 



	nose, and mouth
	nose, and mouth
	nose, and mouth
	, and 
	covering coughs and sneezes
	covering coughs and sneezes

	 among students and staff.  
	o Recommend to students, faculty, and staff to frequently wash their hands for 20 seconds with soap, rubbing thoroughly after application. Using “antimicrobial” soap is not necessary or recommended. 
	o Recommend to students, faculty, and staff to frequently wash their hands for 20 seconds with soap, rubbing thoroughly after application. Using “antimicrobial” soap is not necessary or recommended. 
	o Recommend to students, faculty, and staff to frequently wash their hands for 20 seconds with soap, rubbing thoroughly after application. Using “antimicrobial” soap is not necessary or recommended. 

	o Encourage students, faculty, and staff to cover coughs and sneezes with a tissue or use the inside of the elbow. Used tissues should be thrown in the trash and hands washed immediately with soap and water for at least 20 seconds. 
	o Encourage students, faculty, and staff to cover coughs and sneezes with a tissue or use the inside of the elbow. Used tissues should be thrown in the trash and hands washed immediately with soap and water for at least 20 seconds. 

	o Students and staff should use hand sanitizer when hand washing is not practicable. Sanitizer must be rubbed into hands until completely dry.  
	o Students and staff should use hand sanitizer when hand washing is not practicable. Sanitizer must be rubbed into hands until completely dry.  

	o Do not use any hand sanitizer that may contain methanol per 
	o Do not use any hand sanitizer that may contain methanol per 
	o Do not use any hand sanitizer that may contain methanol per 
	FDA advisory
	FDA advisory

	. Methanol is dangerous to both children and adults. 





	• Ensure adequate supplies to support 
	• Ensure adequate supplies to support 
	• Ensure adequate supplies to support 
	healthy hygiene
	healthy hygiene

	, including sanitation stations, soap, hand sanitizer containing at least 60 percent alcohol, paper towels, tissues, disinfectant wipes, and no-touch/foot pedal trash cans. 



	• Require or strongly recommend  that all students and staff be immunized each autumn against influenza unless contraindicated by personal medical conditions, to help: 
	• Require or strongly recommend  that all students and staff be immunized each autumn against influenza unless contraindicated by personal medical conditions, to help: 
	• Require or strongly recommend  that all students and staff be immunized each autumn against influenza unless contraindicated by personal medical conditions, to help: 
	• Require or strongly recommend  that all students and staff be immunized each autumn against influenza unless contraindicated by personal medical conditions, to help: 
	o Protect the campus community 
	o Protect the campus community 
	o Protect the campus community 

	o Reduce demands on health care facilities  
	o Reduce demands on health care facilities  

	o Decrease illnesses that cannot be readily distinguished from COVID-19 and would therefore trigger extensive measures from the IHE and public health authorities. 
	o Decrease illnesses that cannot be readily distinguished from COVID-19 and would therefore trigger extensive measures from the IHE and public health authorities. 




	• Post 
	• Post 
	• Post 
	signs
	signs

	 in highly visible locations (e.g., building entrances, restrooms, dining areas) that 
	promote everyday protective measures
	promote everyday protective measures

	 and describe how to 
	stop the spread
	stop the spread

	 of germs (such as by 
	properly washing hands
	properly washing hands

	, physical distancing, and 
	properly wearing a cloth face covering
	properly wearing a cloth face covering

	). 


	• Include messages (for example, 
	• Include messages (for example, 
	• Include messages (for example, 
	videos
	videos

	) about behaviors that prevent the spread of COVID-19 when communicating with faculty, staff, and students (such as on IHE websites, in emails, and on IHE 
	social media accounts
	social media accounts

	) in accordance with the 
	Clery Act
	Clery Act

	. 



	 
	 
	4. Intensify Cleaning, Disinfection and Ventilation 
	C
	C
	leaning and disinfection
	 

	 
	• As described below, clean and disinfect frequently touched surfaces (e.g., door handles, light switches, sink handles, drinking fountains, grab bars, hand railings, bathroom stalls, dining hall tables, elevator controls) within IHE facilities throughout the day.  
	• As described below, clean and disinfect frequently touched surfaces (e.g., door handles, light switches, sink handles, drinking fountains, grab bars, hand railings, bathroom stalls, dining hall tables, elevator controls) within IHE facilities throughout the day.  
	• As described below, clean and disinfect frequently touched surfaces (e.g., door handles, light switches, sink handles, drinking fountains, grab bars, hand railings, bathroom stalls, dining hall tables, elevator controls) within IHE facilities throughout the day.  

	• Use of shared objects (e.g., lab equipment, computer equipment, desks) should be limited when possible, or disinfected between use. If transport vehicles (e.g., buses) are used by the IHE, drivers should practice all safety actions and protocols as indicated for other staff (e.g., hand hygiene, cloth face coverings). To clean and disinfect IHE buses, vans, or other vehicles, see guidance for 
	• Use of shared objects (e.g., lab equipment, computer equipment, desks) should be limited when possible, or disinfected between use. If transport vehicles (e.g., buses) are used by the IHE, drivers should practice all safety actions and protocols as indicated for other staff (e.g., hand hygiene, cloth face coverings). To clean and disinfect IHE buses, vans, or other vehicles, see guidance for 
	• Use of shared objects (e.g., lab equipment, computer equipment, desks) should be limited when possible, or disinfected between use. If transport vehicles (e.g., buses) are used by the IHE, drivers should practice all safety actions and protocols as indicated for other staff (e.g., hand hygiene, cloth face coverings). To clean and disinfect IHE buses, vans, or other vehicles, see guidance for 
	bus transit operators
	bus transit operators

	. Drivers should be provided disinfectant wipes and disposable gloves to support disinfection of frequently touched surfaces during the day. 


	• Develop a schedule for increased, routine cleaning and disinfection that avoids both under-and over-use of cleaning products. 
	• Develop a schedule for increased, routine cleaning and disinfection that avoids both under-and over-use of cleaning products. 


	 
	L
	Span
	• Ensure proper ventilation during cleaning and disinfecting. Introduce fresh outdoor air as much as possible, for example, by opening windows where possible.  
	• Ensure proper ventilation during cleaning and disinfecting. Introduce fresh outdoor air as much as possible, for example, by opening windows where possible.  

	• Plan cleaning only when occupants are not present; fully air out the space before people return. If the surface or object is visibly soiled, start with soap and water or an all-purpose, asthma-safer cleaning product certified by the U.S. Environmental Protection Agency (EPA) 
	• Plan cleaning only when occupants are not present; fully air out the space before people return. If the surface or object is visibly soiled, start with soap and water or an all-purpose, asthma-safer cleaning product certified by the U.S. Environmental Protection Agency (EPA) 
	• Plan cleaning only when occupants are not present; fully air out the space before people return. If the surface or object is visibly soiled, start with soap and water or an all-purpose, asthma-safer cleaning product certified by the U.S. Environmental Protection Agency (EPA) 
	Safer Choice Program
	Safer Choice Program

	.  


	• Choose disinfectant products approved for use against the virus that causes COVID-19 from the 
	• Choose disinfectant products approved for use against the virus that causes COVID-19 from the 
	• Choose disinfectant products approved for use against the virus that causes COVID-19 from the 
	EPA-approved List “N”
	EPA-approved List “N”

	. 
	o To 
	o To 
	o To 
	o To 
	reduce the risk of asthma
	reduce the risk of asthma

	 and other health effects related to disinfecting, programs should aim to 
	select disinfectant products
	select disinfectant products

	 on EPA List “N” with asthma-safer ingredients (hydrogen peroxide, citric acid or lactic acid).  


	o Avoid products that contain peroxyacetic (peracetic) acid, sodium hypochlorite (bleach) or quaternary ammonium compounds, which can cause asthma.  
	o Avoid products that contain peroxyacetic (peracetic) acid, sodium hypochlorite (bleach) or quaternary ammonium compounds, which can cause asthma.  

	o Follow disinfectant product label directions for appropriate dilution rates and contact times. Provide workers training on 
	o Follow disinfectant product label directions for appropriate dilution rates and contact times. Provide workers training on 
	o Follow disinfectant product label directions for appropriate dilution rates and contact times. Provide workers training on 
	the hazards
	the hazards

	 associated with the product, manufacturer’s directions, ventilation requirements, and on Cal/OSHA requirements for safe use.  


	o Use disinfectants in accordance with 
	o Use disinfectants in accordance with 
	o Use disinfectants in accordance with 
	instructions
	instructions

	 from the 
	California Department of Pesticide Regulation
	California Department of Pesticide Regulation

	.  





	o Custodial staff and other workers who clean and disinfect the campus site should be equipped with proper protective equipment, including protective gloves, eye protection, respiratory protection and other appropriate protective equipment as required by the product instructions.  
	o Custodial staff and other workers who clean and disinfect the campus site should be equipped with proper protective equipment, including protective gloves, eye protection, respiratory protection and other appropriate protective equipment as required by the product instructions.  
	o Custodial staff and other workers who clean and disinfect the campus site should be equipped with proper protective equipment, including protective gloves, eye protection, respiratory protection and other appropriate protective equipment as required by the product instructions.  
	o Establish a cleaning and disinfecting schedule in order to avoid both under- and over-use of cleaning products. 
	o Establish a cleaning and disinfecting schedule in order to avoid both under- and over-use of cleaning products. 
	o Establish a cleaning and disinfecting schedule in order to avoid both under- and over-use of cleaning products. 




	• Encourage students, faculty, and staff to keep their personal items (e.g., cell phones, other electronics) and personal work and living spaces clean. Encourage students, faculty, and staff to use disinfectant wipes to wipe down shared desks, lab equipment, and other shared objects and surfaces before use.  
	• Encourage students, faculty, and staff to keep their personal items (e.g., cell phones, other electronics) and personal work and living spaces clean. Encourage students, faculty, and staff to use disinfectant wipes to wipe down shared desks, lab equipment, and other shared objects and surfaces before use.  


	Ventilation
	Ventilation
	 

	 
	• Introduce as much fresh outdoor air as possible: 
	• Introduce as much fresh outdoor air as possible: 
	• Introduce as much fresh outdoor air as possible: 
	• Introduce as much fresh outdoor air as possible: 
	o Open windows where possible, optimally with two or more openings on opposite sides of the room to induce good natural ventilation. In addition to opening windows or when opening windows poses a safety or health risk (e.g., allowing in truck exhaust or pollens) to facility occupants, use room air conditioners or blowers on “fresh air” setting, and room HEPA (high-efficiency particulate air) cleaners. 
	o Open windows where possible, optimally with two or more openings on opposite sides of the room to induce good natural ventilation. In addition to opening windows or when opening windows poses a safety or health risk (e.g., allowing in truck exhaust or pollens) to facility occupants, use room air conditioners or blowers on “fresh air” setting, and room HEPA (high-efficiency particulate air) cleaners. 
	o Open windows where possible, optimally with two or more openings on opposite sides of the room to induce good natural ventilation. In addition to opening windows or when opening windows poses a safety or health risk (e.g., allowing in truck exhaust or pollens) to facility occupants, use room air conditioners or blowers on “fresh air” setting, and room HEPA (high-efficiency particulate air) cleaners. 

	o For mechanically ventilated buildings, increase outdoor air ventilation by disabling demand-controlled ventilation and opening outdoor air dampers to 100% or the greatest amount feasible as indoor and outdoor conditions permit.  
	o For mechanically ventilated buildings, increase outdoor air ventilation by disabling demand-controlled ventilation and opening outdoor air dampers to 100% or the greatest amount feasible as indoor and outdoor conditions permit.  

	o Mechanical ventilation systems in buildings must be operated continuously when persons are in the building. 
	o Mechanical ventilation systems in buildings must be operated continuously when persons are in the building. 

	o Improve building mechanical ventilation filtration to MERV-13 or the highest feasible level.  
	o Improve building mechanical ventilation filtration to MERV-13 or the highest feasible level.  

	o If possible, add portable room air cleaners with HEPA filters taking into account the recommend indoor space covered by portable air cleaners. 
	o If possible, add portable room air cleaners with HEPA filters taking into account the recommend indoor space covered by portable air cleaners. 

	o For additional information, 
	o For additional information, 
	o For additional information, 
	consult ASHRAE recommendations for reopening school
	consult ASHRAE recommendations for reopening school

	. 






	Disinfection of Water Systems
	Disinfection of Water Systems
	 

	 
	• Take steps
	• Take steps
	• Take steps
	• Take steps
	• Take steps

	 to ensure that all water systems and features (for example, drinking fountains and decorative fountains) are safe to use after a prolonged facility shutdown to minimize the risk of 
	Legionnaires’ disease
	Legionnaires’ disease

	 and other diseases associated with water. 


	• Use of drinking fountains is prohibited.  Faculty, staff and students are encouraged to bring their own water and to use water refilling stations where available for personal water bottles. Water refilling stations should be cleaned and disinfected regularly. Post signs at refilling stations that encourage users to wash or sanitize their hands after refilling.  
	• Use of drinking fountains is prohibited.  Faculty, staff and students are encouraged to bring their own water and to use water refilling stations where available for personal water bottles. Water refilling stations should be cleaned and disinfected regularly. Post signs at refilling stations that encourage users to wash or sanitize their hands after refilling.  


	 
	5. Implement Distancing on Campus 
	Modified Layouts
	Modified Layouts
	 

	 
	• Space seating/desks at least six feet apart. Hold smaller classes in larger rooms. 
	• Space seating/desks at least six feet apart. Hold smaller classes in larger rooms. 
	• Space seating/desks at least six feet apart. Hold smaller classes in larger rooms. 

	• For counties on the State County Data Monitoring List for three consecutive days, indoor lectures are prohibited. Courses offered in specialized indoor settings (e.g., labs, studio arts), whose design imposes substantial physical distancing on participants based on the nature of work performed in the space, are permitted. For up to date Information about the State County Data Monitoring List, which counties are on it, and what activities are impacted by it, see the 
	• For counties on the State County Data Monitoring List for three consecutive days, indoor lectures are prohibited. Courses offered in specialized indoor settings (e.g., labs, studio arts), whose design imposes substantial physical distancing on participants based on the nature of work performed in the space, are permitted. For up to date Information about the State County Data Monitoring List, which counties are on it, and what activities are impacted by it, see the 
	• For counties on the State County Data Monitoring List for three consecutive days, indoor lectures are prohibited. Courses offered in specialized indoor settings (e.g., labs, studio arts), whose design imposes substantial physical distancing on participants based on the nature of work performed in the space, are permitted. For up to date Information about the State County Data Monitoring List, which counties are on it, and what activities are impacted by it, see the 
	California COVID-19 website
	California COVID-19 website

	. 


	• Consider use of non-classroom space for instruction, including regular use of outdoor space, weather permitting.  
	• Consider use of non-classroom space for instruction, including regular use of outdoor space, weather permitting.  

	• When practical, offer synchronous distance learning in addition to in-person classes to help reduce the number of in-person attendees. 
	• When practical, offer synchronous distance learning in addition to in-person classes to help reduce the number of in-person attendees. 

	• Provide adequate distance between individuals engaged in experiential learning opportunities (e.g., labs, vocational skill building activities). 
	• Provide adequate distance between individuals engaged in experiential learning opportunities (e.g., labs, vocational skill building activities). 

	• Maximize the 
	• Maximize the 
	• Maximize the 
	distance
	distance

	 between students in IHE vehicles (e.g., skipping rows) to the extent possible and ensure that face coverings are worn. Introduce fresh outdoor air by opening windows where possible and/or via the vehicle’s ventilation system.  


	• Consider redesigning activities for smaller groups and rearranging spaces to maintain separation. 
	• Consider redesigning activities for smaller groups and rearranging spaces to maintain separation. 


	Physical Barriers and Guides
	Physical Barriers and Guides
	 

	 
	• Install impermeable physical barriers, such as sneeze guards and partitions, particularly in areas where it is difficult for individuals to remain at least six feet apart (e.g., cash registers). 
	• Install impermeable physical barriers, such as sneeze guards and partitions, particularly in areas where it is difficult for individuals to remain at least six feet apart (e.g., cash registers). 
	• Install impermeable physical barriers, such as sneeze guards and partitions, particularly in areas where it is difficult for individuals to remain at least six feet apart (e.g., cash registers). 

	• Provide physical guides and cues, such as tape on floors or sidewalks and signs on walls, to ensure that individuals remain at least six feet apart in lines and at other times. 
	• Provide physical guides and cues, such as tape on floors or sidewalks and signs on walls, to ensure that individuals remain at least six feet apart in lines and at other times. 

	• Consider designating routes for entry and exit, using as many entrances as feasible. Put in place other protocols to limit direct contact with others as much as practicable. 
	• Consider designating routes for entry and exit, using as many entrances as feasible. Put in place other protocols to limit direct contact with others as much as practicable. 


	• Maintain or expand procedures for turning in assignments that minimize contact. 
	• Maintain or expand procedures for turning in assignments that minimize contact. 
	• Maintain or expand procedures for turning in assignments that minimize contact. 


	Communal Spaces
	Communal Spaces
	 

	 
	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 
	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 
	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 

	• Close nonessential shared spaces, such as game rooms and lounges; for essential shared spaces, stagger use and restrict the number of people allowed in at one time to ensure everyone can stay at least six feet apart, and 
	• Close nonessential shared spaces, such as game rooms and lounges; for essential shared spaces, stagger use and restrict the number of people allowed in at one time to ensure everyone can stay at least six feet apart, and 
	• Close nonessential shared spaces, such as game rooms and lounges; for essential shared spaces, stagger use and restrict the number of people allowed in at one time to ensure everyone can stay at least six feet apart, and 
	clean and disinfect
	clean and disinfect

	 between use. Develop systems to enforce this. 


	• Set up study spaces available for individual study so students are seated at least six feet apart and install physical barriers where possible. Such spaces must limit occupancy to 25% of room capacity or 100 people, whichever is less. 
	• Set up study spaces available for individual study so students are seated at least six feet apart and install physical barriers where possible. Such spaces must limit occupancy to 25% of room capacity or 100 people, whichever is less. 

	• Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink to create more distance. 
	• Add physical barriers, such as plastic flexible screens between bathroom sinks, especially when they cannot be at least six feet apart. When sinks are closer than six feet, disable every other sink to create more distance. 

	• Encourage students to consistently use the same bathroom and shower facilities to contain any possible transmission to within that cohort. 
	• Encourage students to consistently use the same bathroom and shower facilities to contain any possible transmission to within that cohort. 


	Gyms, Pools and Fitness Facilities
	Gyms, Pools and Fitness Facilities
	 

	 
	• Refer to the guidance on fitness facilities and pools on the 
	• Refer to the guidance on fitness facilities and pools on the 
	• Refer to the guidance on fitness facilities and pools on the 
	• Refer to the guidance on fitness facilities and pools on the 
	COVID-19 Resilience Roadmap website
	COVID-19 Resilience Roadmap website

	.  


	• As referred to in the guidance on college athletics, athletic facilities must limit occupancy to essential personnel, such as players, coaches, trainers, etc.  
	• As referred to in the guidance on college athletics, athletic facilities must limit occupancy to essential personnel, such as players, coaches, trainers, etc.  


	Food Service & Dining Halls
	Food Service & Dining Halls
	 

	 
	• Provide grab-and-go options for meals. If a dining hall is typically used, if possible, serve individually plated meals (versus buffet or any self-serve stations). 
	• Provide grab-and-go options for meals. If a dining hall is typically used, if possible, serve individually plated meals (versus buffet or any self-serve stations). 
	• Provide grab-and-go options for meals. If a dining hall is typically used, if possible, serve individually plated meals (versus buffet or any self-serve stations). 

	• Use disposable food service items (e.g., utensils, dishes). If disposable items are not feasible or desirable, ensure that all non-disposable food service items are handled with gloves and washed with dish soap and 
	• Use disposable food service items (e.g., utensils, dishes). If disposable items are not feasible or desirable, ensure that all non-disposable food service items are handled with gloves and washed with dish soap and 


	hot water or in a dishwasher. Individuals should 
	hot water or in a dishwasher. Individuals should 
	hot water or in a dishwasher. Individuals should 
	hot water or in a dishwasher. Individuals should 
	wash their hands
	wash their hands

	 before putting on and after removing their gloves, and after directly handling used food service items. 


	• If food is offered at any event, have pre-packaged boxes or bags for each attendee instead of a buffet or family-style meal. Avoid sharing food and utensils and consider the 
	• If food is offered at any event, have pre-packaged boxes or bags for each attendee instead of a buffet or family-style meal. Avoid sharing food and utensils and consider the 
	• If food is offered at any event, have pre-packaged boxes or bags for each attendee instead of a buffet or family-style meal. Avoid sharing food and utensils and consider the 
	safety of individuals with food allergies.
	safety of individuals with food allergies.

	 


	• Food courts should follow the relevant guidance in accordance with the reopening approvals of the facility’s local health officer, as follows: 
	• Food courts should follow the relevant guidance in accordance with the reopening approvals of the facility’s local health officer, as follows: 
	• Food courts should follow the relevant guidance in accordance with the reopening approvals of the facility’s local health officer, as follows: 
	o For counties that have not passed attestation, follow the restaurant guidance for 
	o For counties that have not passed attestation, follow the restaurant guidance for 
	o For counties that have not passed attestation, follow the restaurant guidance for 
	o For counties that have not passed attestation, follow the restaurant guidance for 
	take-out and delivery
	take-out and delivery

	. 


	o For counties that have passed attestation, follow the restaurant guidance for 
	o For counties that have passed attestation, follow the restaurant guidance for 
	o For counties that have passed attestation, follow the restaurant guidance for 
	dine-in activities
	dine-in activities

	.  


	o For counties that have passed attestation but have been added to California’s watchlist, follow the restaurant guidance for 
	o For counties that have passed attestation but have been added to California’s watchlist, follow the restaurant guidance for 
	o For counties that have passed attestation but have been added to California’s watchlist, follow the restaurant guidance for 
	outdoor dining and takeout activities
	outdoor dining and takeout activities

	. 





	• Follow additional guidance on the 
	• Follow additional guidance on the 
	• Follow additional guidance on the 
	COVID-19 County Roadmap website
	COVID-19 County Roadmap website

	 for additional campus services such as 
	bookstores
	bookstores

	, 
	libraries
	libraries

	, 
	childcare
	childcare

	, food courts, etc. 



	 
	6. Limit Sharing 
	• Discourage sharing of items that are difficult to 
	• Discourage sharing of items that are difficult to 
	• Discourage sharing of items that are difficult to 
	• Discourage sharing of items that are difficult to 
	clean or disinfect
	clean or disinfect

	, as 


	described above. 
	described above. 

	• Ensure adequate supplies to minimize sharing of high-touch materials to the extent possible (e.g., assigning each student their own art supplies, lab equipment, computers) or limit use of supplies and equipment by one group of students at a time and 
	• Ensure adequate supplies to minimize sharing of high-touch materials to the extent possible (e.g., assigning each student their own art supplies, lab equipment, computers) or limit use of supplies and equipment by one group of students at a time and 
	• Ensure adequate supplies to minimize sharing of high-touch materials to the extent possible (e.g., assigning each student their own art supplies, lab equipment, computers) or limit use of supplies and equipment by one group of students at a time and 
	clean and disinfect
	clean and disinfect

	 between use, as described above. 


	• Avoid sharing electronic devices, books, pens, and other learning aids.  
	• Avoid sharing electronic devices, books, pens, and other learning aids.  


	 
	7. Housing Under Authority of the IHE 
	• Review on-campus guidelines elsewhere in this document and current 
	• Review on-campus guidelines elsewhere in this document and current 
	• Review on-campus guidelines elsewhere in this document and current 

	CDC COVID-19 Guidance for Shared or Congregate Housing
	CDC COVID-19 Guidance for Shared or Congregate Housing
	CDC COVID-19 Guidance for Shared or Congregate Housing
	CDC COVID-19 Guidance for Shared or Congregate Housing

	 regarding: 
	o IHE should assess and mitigate any equity and access issues when prioritizing limited housing for students and faculty.  
	o IHE should assess and mitigate any equity and access issues when prioritizing limited housing for students and faculty.  
	o IHE should assess and mitigate any equity and access issues when prioritizing limited housing for students and faculty.  

	o Frequent reminders of COVID-19 prevention, including proper hand hygiene (verbally, posters, videos) with hand sanitizer widely available in common areas and rooms. 
	o Frequent reminders of COVID-19 prevention, including proper hand hygiene (verbally, posters, videos) with hand sanitizer widely available in common areas and rooms. 

	o Cleaning and disinfection of common areas and high-touch surfaces throughout the day, consistent with Section 3.  
	o Cleaning and disinfection of common areas and high-touch surfaces throughout the day, consistent with Section 3.  

	o Requiring face coverings in common areas. 
	o Requiring face coverings in common areas. 

	o Training on public health measures and signs and symptoms of COVID-19 for all live-in professionals, graduate hall directors, resident advisors (RA), and others in similar roles. 
	o Training on public health measures and signs and symptoms of COVID-19 for all live-in professionals, graduate hall directors, resident advisors (RA), and others in similar roles. 

	o No social events or activities as per current local and state health officer orders.  
	o No social events or activities as per current local and state health officer orders.  

	o Reconfiguring seating in common areas to permit proper physical distancing.  
	o Reconfiguring seating in common areas to permit proper physical distancing.  




	• It is difficult to maintain physical distancing in on-campus housing, and even modified guidelines may be difficult to achieve. However, every effort should be made to decrease the risk for exposure at on-campus housing arrangements by reducing occupancy, including:  
	• It is difficult to maintain physical distancing in on-campus housing, and even modified guidelines may be difficult to achieve. However, every effort should be made to decrease the risk for exposure at on-campus housing arrangements by reducing occupancy, including:  
	• It is difficult to maintain physical distancing in on-campus housing, and even modified guidelines may be difficult to achieve. However, every effort should be made to decrease the risk for exposure at on-campus housing arrangements by reducing occupancy, including:  
	o Establishing allowable occupancy and developing plans to monitor and enforce. 
	o Establishing allowable occupancy and developing plans to monitor and enforce. 
	o Establishing allowable occupancy and developing plans to monitor and enforce. 

	o Prioritizing single room occupancy wherever possible, except for family housing. This may be feasible if the college/university has a limited number of students on campus for in-person instruction.   When there must be two students per room, ensure at least six feet between beds, and require students sleep in opposite directions (head to foot).  
	o Prioritizing single room occupancy wherever possible, except for family housing. This may be feasible if the college/university has a limited number of students on campus for in-person instruction.   When there must be two students per room, ensure at least six feet between beds, and require students sleep in opposite directions (head to foot).  

	o Minimizing the number of residents per bathroom. When shared bathrooms are used, increase the frequency of cleaning. 
	o Minimizing the number of residents per bathroom. When shared bathrooms are used, increase the frequency of cleaning. 

	o Restricting building access by non-residents, including outside guests, non-residential staff, and others. These restrictions may not apply to some people, such as personal care attendants for students with disabilities.  
	o Restricting building access by non-residents, including outside guests, non-residential staff, and others. These restrictions may not apply to some people, such as personal care attendants for students with disabilities.  





	 
	8. Train Staff & Students 
	• Provide effective training to faculty, staff, and students on preventing 
	• Provide effective training to faculty, staff, and students on preventing 
	• Provide effective training to faculty, staff, and students on preventing 

	COVID-19, including: 
	COVID-19, including: 
	COVID-19, including: 
	o Information on 
	o Information on 
	o Information on 
	o Information on 
	COVID-19
	COVID-19

	, how to prevent it from spreading, and which underlying health conditions may make individuals more susceptible to contracting the virus. 


	o The facility’s COVID-19 prevention plan. 
	o The facility’s COVID-19 prevention plan. 

	o Self-screening at home, including temperature and/or symptom checks using 
	o Self-screening at home, including temperature and/or symptom checks using 
	o Self-screening at home, including temperature and/or symptom checks using 
	CDC guidelines
	CDC guidelines

	. 


	o To seek medical attention if their symptoms become severe, including persistent pain or pressure in the chest, confusion, or bluish lips or face. Updates and further details are available on 
	o To seek medical attention if their symptoms become severe, including persistent pain or pressure in the chest, confusion, or bluish lips or face. Updates and further details are available on 
	o To seek medical attention if their symptoms become severe, including persistent pain or pressure in the chest, confusion, or bluish lips or face. Updates and further details are available on 
	CDC’s webpage
	CDC’s webpage

	. 


	o Enhanced sanitation practices 
	o Enhanced sanitation practices 

	o Physical distancing guidelines 
	o Physical distancing guidelines 

	o Use of PPE and 
	o Use of PPE and 
	o Use of PPE and 
	proper use, removal and washing of cloth face coverings
	proper use, removal and washing of cloth face coverings

	, including:  
	▪ Face coverings are not personal protective equipment (PPE).  
	▪ Face coverings are not personal protective equipment (PPE).  
	▪ Face coverings are not personal protective equipment (PPE).  

	▪ Face coverings can help prevent exposure of people near the wearer and the wearer, but do not replace the need for physical distancing and frequent handwashing.  
	▪ Face coverings can help prevent exposure of people near the wearer and the wearer, but do not replace the need for physical distancing and frequent handwashing.  

	▪ Face coverings must cover the nose and mouth.  
	▪ Face coverings must cover the nose and mouth.  

	▪ Hands should be washed or sanitized before and after using or adjusting face coverings. 
	▪ Hands should be washed or sanitized before and after using or adjusting face coverings. 

	▪ Avoid touching eyes, nose, and mouth. 
	▪ Avoid touching eyes, nose, and mouth. 

	▪ Face coverings must not be shared and should be washed or discarded after each use.  
	▪ Face coverings must not be shared and should be washed or discarded after each use.  







	o Information contained in the 
	o Information contained in the 
	o Information contained in the 
	CDPH Guidance for the Use of Face Coverings
	CDPH Guidance for the Use of Face Coverings

	, which mandates the circumstances in which face coverings must be worn and the exemptions, as well as any policies, work rules, and practices the IHE has adopted to ensure the use of face coverings. Training should also include how the IHE’s policies on how people who are exempted from wearing a face covering will be handled.  
	o Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	o Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	o Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	o Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	government programs supporting sick leave and worker’s compensation for COVID-19
	government programs supporting sick leave and worker’s compensation for COVID-19

	, including worker’s sick leave rights under the 
	Families First Coronavirus Response Act
	Families First Coronavirus Response Act

	 and worker’s rights to workers’ compensation benefits and presumption of the work-relatedness of COVID-19 pursuant to the Governor’s 
	Executive Order N-62-20
	Executive Order N-62-20

	 while that Order is in effect. 


	▪ If a worker or student has symptoms of COVID-19 as 
	▪ If a worker or student has symptoms of COVID-19 as 
	▪ If a worker or student has symptoms of COVID-19 as 
	described by the CDC
	described by the CDC

	, such as a fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body aches, headache, new loss of taste or smell, sore throat, congestion or runny nose, nausea, vomiting, or diarrhea, OR 


	▪ If a worker or student was diagnosed with COVID-19 and has not yet been released from isolation, OR  
	▪ If a worker or student was diagnosed with COVID-19 and has not yet been released from isolation, OR  

	▪ If, within the past 14 days, a worker or student has had contact with someone who has been diagnosed with COVID-19 and is considered potentially infectious (i.e. still on isolation). 
	▪ If, within the past 14 days, a worker or student has had contact with someone who has been diagnosed with COVID-19 and is considered potentially infectious (i.e. still on isolation). 





	L
	Span
	o The importance of not coming to work or attending class: 
	o The importance of not coming to work or attending class: 

	• To return to work or class after a worker or student receives a COVID-19 diagnosis only if 10 days have passed since symptoms first appeared, their symptoms have improved, and the worker or student has had no fevers (without the use of fever reducing medications) for the last 24 hours.  A worker or student without symptoms who was diagnosed with COVID-19 can return to work or class only if 10 days have passed since the date of the first positive COVID-19 test.  
	• To return to work or class after a worker or student receives a COVID-19 diagnosis only if 10 days have passed since symptoms first appeared, their symptoms have improved, and the worker or student has had no fevers (without the use of fever reducing medications) for the last 24 hours.  A worker or student without symptoms who was diagnosed with COVID-19 can return to work or class only if 10 days have passed since the date of the first positive COVID-19 test.  

	• Ensure any independent contractors, temporary or contract workers, and volunteers are also properly informed about campus COVID-19 prevention policies and have necessary supplies and PPE. Alert organizations supplying temporary and/or contract workers ahead of time of these responsibilities, and ensure that workers have training. 
	• Ensure any independent contractors, temporary or contract workers, and volunteers are also properly informed about campus COVID-19 prevention policies and have necessary supplies and PPE. Alert organizations supplying temporary and/or contract workers ahead of time of these responsibilities, and ensure that workers have training. 

	• Consider conducting the training virtually, or, if in-person, ensure 
	• Consider conducting the training virtually, or, if in-person, ensure 
	• Consider conducting the training virtually, or, if in-person, ensure 
	six-foot physical distancing
	six-foot physical distancing

	 is maintained.   



	 
	9. Check for Signs and Symptoms 
	• COVID-19 symptoms, as 
	• COVID-19 symptoms, as 
	• COVID-19 symptoms, as 
	• COVID-19 symptoms, as 
	described by the CDC
	described by the CDC

	, include: 
	o Fever or chills 
	o Fever or chills 
	o Fever or chills 

	o Cough 
	o Cough 

	o Shortness of breath or difficulty breathing 
	o Shortness of breath or difficulty breathing 

	o Fatigue 
	o Fatigue 

	o Muscle or body aches 
	o Muscle or body aches 

	o Headache 
	o Headache 

	o New loss of taste or smell 
	o New loss of taste or smell 

	o Sore throat 
	o Sore throat 

	o Congestion or runny nose 
	o Congestion or runny nose 

	o Nausea or vomiting 
	o Nausea or vomiting 

	o Diarrhea  
	o Diarrhea  




	• If feasible, conduct daily health screenings or ask faculty, staff, and students to conduct self-checks (e.g., temperature screening and/or 
	• If feasible, conduct daily health screenings or ask faculty, staff, and students to conduct self-checks (e.g., temperature screening and/or 
	• If feasible, conduct daily health screenings or ask faculty, staff, and students to conduct self-checks (e.g., temperature screening and/or 
	symptom checking
	symptom checking

	). 


	• Health checks should be done safely in accordance with physical distancing recommendations and respectfully, and in accordance with any applicable federal or state privacy and confidentiality laws and regulations. IHE administrators may use examples of screening methods found in CDC’s 
	• Health checks should be done safely in accordance with physical distancing recommendations and respectfully, and in accordance with any applicable federal or state privacy and confidentiality laws and regulations. IHE administrators may use examples of screening methods found in CDC’s 
	• Health checks should be done safely in accordance with physical distancing recommendations and respectfully, and in accordance with any applicable federal or state privacy and confidentiality laws and regulations. IHE administrators may use examples of screening methods found in CDC’s 
	General Business FAQs
	General Business FAQs

	. 



	 
	10. Plan for When a Staff Member, Student or Visitor Becomes Sick 
	Advise Sick Individuals of Home Isolation Criteria
	Advise Sick Individuals of Home Isolation Criteria
	 

	 
	• Remind staff and students who are sick or who have recently had 
	• Remind staff and students who are sick or who have recently had 
	• Remind staff and students who are sick or who have recently had 
	• Remind staff and students who are sick or who have recently had 
	close contact
	close contact

	 with a person with COVID-19 to stay home or, if they live in campus housing, to follow 
	isolation
	isolation

	 procedures.  


	• For serious injury or illness, call 9-1-1 without delay. 
	• For serious injury or illness, call 9-1-1 without delay. 


	• Sick faculty, staff, or students should not return to in-person classes or IHE facilities, or end isolation until they have met CDC’s 
	• Sick faculty, staff, or students should not return to in-person classes or IHE facilities, or end isolation until they have met CDC’s 
	• Sick faculty, staff, or students should not return to in-person classes or IHE facilities, or end isolation until they have met CDC’s 
	• Sick faculty, staff, or students should not return to in-person classes or IHE facilities, or end isolation until they have met CDC’s 
	criteria to discontinue home isolation
	criteria to discontinue home isolation

	. Develop a plan to provide services including food and healthcare to students living on campus who are diagnosed with or have symptoms of COVID-19. 


	• Develop policies that encourage and remind sick staff and students to stay at home without fear of reprisal and ensure staff and students are aware of these policies. 
	• Develop policies that encourage and remind sick staff and students to stay at home without fear of reprisal and ensure staff and students are aware of these policies. 


	Isolate and Transpor
	Isolate and Transpor
	t Those Who are Sick
	 

	 
	• Make sure that faculty, staff, and students know they should not come to the IHE if they feel sick, and should notify college officials (e.g., IHE designated COVID-19 point of contact) if they become sick with COVID-19 
	• Make sure that faculty, staff, and students know they should not come to the IHE if they feel sick, and should notify college officials (e.g., IHE designated COVID-19 point of contact) if they become sick with COVID-19 
	• Make sure that faculty, staff, and students know they should not come to the IHE if they feel sick, and should notify college officials (e.g., IHE designated COVID-19 point of contact) if they become sick with COVID-19 
	• Make sure that faculty, staff, and students know they should not come to the IHE if they feel sick, and should notify college officials (e.g., IHE designated COVID-19 point of contact) if they become sick with COVID-19 
	symptoms
	symptoms

	, test positive for COVID-19, or have been 
	exposed
	exposed

	 to someone with COVID-19 symptoms or a confirmed case. 


	• Immediately separate faculty, staff, and students with COVID-19 
	• Immediately separate faculty, staff, and students with COVID-19 
	• Immediately separate faculty, staff, and students with COVID-19 
	symptoms
	symptoms

	 (as listed above). Individuals who are sick should:  
	o wear a mask or face covering,  
	o wear a mask or face covering,  
	o wear a mask or face covering,  

	o go home, or if they live in campus housing follow isolation procedures, or go to a local or campus-based health care facility, depending on how severe their symptoms are, and 
	o go home, or if they live in campus housing follow isolation procedures, or go to a local or campus-based health care facility, depending on how severe their symptoms are, and 

	o follow 
	o follow 
	o follow 
	CDC Guidance for caring for oneself and others
	CDC Guidance for caring for oneself and others

	 who are sick. IHEs may follow 
	CDC’s Guidance for Shared or Congregate Housing
	CDC’s Guidance for Shared or Congregate Housing

	 for those that live in IHE housing. 





	• Work with IHE administrators and health care providers to identify an isolation room, area, or building/floor (for on-campus housing) to separate anyone who has COVID-19 symptoms or tests positive but does not have symptoms. IHE health care providers must be protected in accordance with 
	• Work with IHE administrators and health care providers to identify an isolation room, area, or building/floor (for on-campus housing) to separate anyone who has COVID-19 symptoms or tests positive but does not have symptoms. IHE health care providers must be protected in accordance with 
	• Work with IHE administrators and health care providers to identify an isolation room, area, or building/floor (for on-campus housing) to separate anyone who has COVID-19 symptoms or tests positive but does not have symptoms. IHE health care providers must be protected in accordance with 
	Title
	Title

	 
	8, Section 5199
	8, Section 5199

	 when caring for sick people. See: 
	The California Workplace Guide to Aerosol Transmissible Diseases
	The California Workplace Guide to Aerosol Transmissible Diseases

	. 


	• Establish procedures for safely transporting anyone who is sick to their home or to a health care facility in compliance with Title 8, Section 5199. If you are calling an ambulance or bringing someone to the hospital, call first to alert them that the person may have COVID-19.  
	• Establish procedures for safely transporting anyone who is sick to their home or to a health care facility in compliance with Title 8, Section 5199. If you are calling an ambulance or bringing someone to the hospital, call first to alert them that the person may have COVID-19.  


	IHE
	IHE
	-
	Affiliated Student Health Services
	 

	 
	• See 
	• See 
	• See 
	• See 
	CDC
	CDC

	 and 
	Cal/OSHA
	Cal/OSHA

	 detailed guidance on safety 
	o providing health care services to persons symptoms of COVID-19 and 
	o providing health care services to persons symptoms of COVID-19 and 
	o providing health care services to persons symptoms of COVID-19 and 

	o protecting staff and students from COVID-19 while receiving care. 
	o protecting staff and students from COVID-19 while receiving care. 





	Clean and Disinfect
	Clean and Disinfect
	 

	 
	• Close off areas used by a sick person and do not use these areas until after cleaning and disinfecting, as described above. 
	• Close off areas used by a sick person and do not use these areas until after cleaning and disinfecting, as described above. 
	• Close off areas used by a sick person and do not use these areas until after cleaning and disinfecting, as described above. 

	• Wait at least 24 hours before cleaning and disinfecting. If 24 hours is not feasible, wait as long as practicable. Ensure a 
	• Wait at least 24 hours before cleaning and disinfecting. If 24 hours is not feasible, wait as long as practicable. Ensure a 
	• Wait at least 24 hours before cleaning and disinfecting. If 24 hours is not feasible, wait as long as practicable. Ensure a 
	safe and correct application
	safe and correct application

	 of disinfectants with 
	trained
	trained

	 staff using personal protective equipment and ventilation recommended for cleaning, as described above. Keep disinfectant products away from children. Consider third party cleaning services specializing in decontaminating infected areas. 



	Notify Health Officials and Close Contacts
	Notify Health Officials and Close Contacts
	 

	 
	• Notify local health officials and appropriate members of the campus community immediately of any positive case of COVID-19 while maintaining confidentiality as required by state and federal laws, including FERPA and the ADA. Additional guidance can be found 
	• Notify local health officials and appropriate members of the campus community immediately of any positive case of COVID-19 while maintaining confidentiality as required by state and federal laws, including FERPA and the ADA. Additional guidance can be found 
	• Notify local health officials and appropriate members of the campus community immediately of any positive case of COVID-19 while maintaining confidentiality as required by state and federal laws, including FERPA and the ADA. Additional guidance can be found 
	• Notify local health officials and appropriate members of the campus community immediately of any positive case of COVID-19 while maintaining confidentiality as required by state and federal laws, including FERPA and the ADA. Additional guidance can be found 
	here
	here

	. 


	• Inform those who have had 
	• Inform those who have had 
	• Inform those who have had 
	close contact
	close contact

	 with a person diagnosed with COVID-19 to stay home or in their living quarters and 
	self-monitor for symptoms
	self-monitor for symptoms

	, and follow 
	CDC guidance
	CDC guidance

	 if symptoms develop. 


	• Document/track incidents of possible exposure and notify local health officials, appropriate staff, and families immediately of any possible case of COVID-19 while maintaining confidentiality, as required under FERPA and state law related to privacy of educational records. Additional guidance can be found 
	• Document/track incidents of possible exposure and notify local health officials, appropriate staff, and families immediately of any possible case of COVID-19 while maintaining confidentiality, as required under FERPA and state law related to privacy of educational records. Additional guidance can be found 
	• Document/track incidents of possible exposure and notify local health officials, appropriate staff, and families immediately of any possible case of COVID-19 while maintaining confidentiality, as required under FERPA and state law related to privacy of educational records. Additional guidance can be found 
	here
	here

	. The staff liaison can serve a coordinating role to ensure prompt and responsible notification. 


	• Advise sick staff and students not to return until they have met CDC criteria to discontinue 
	• Advise sick staff and students not to return until they have met CDC criteria to discontinue 
	• Advise sick staff and students not to return until they have met CDC criteria to discontinue 
	home isolation
	home isolation

	, including 24 hours with no fever, symptom improvement, and 10 days since symptoms first appeared. 


	• Ensure non-discrimination against students and staff who were or are diagnosed with COVID-19.  
	• Ensure non-discrimination against students and staff who were or are diagnosed with COVID-19.  


	 
	11. Maintain Healthy Operations 
	Protections for Persons at Higher Risk for Severe Illness 
	Protections for Persons at Higher Risk for Severe Illness 
	from COVID
	-
	19
	 

	 
	• Offer options for faculty and staff at 
	• Offer options for faculty and staff at 
	• Offer options for faculty and staff at 
	• Offer options for faculty and staff at 
	higher risk for severe illness
	higher risk for severe illness

	 (including older adults and people of all ages with certain underlying medical conditions) that limit their exposure risk (e.g., telework, remote course delivery, and modified job responsibilities). 


	• Offer options for students at 
	• Offer options for students at 
	• Offer options for students at 
	higher risk for severe illness
	higher risk for severe illness

	 that limit their exposure risk (e.g., virtual learning opportunities). 


	• Provide all staff opportunities for telework, and students opportunities for virtual learning, independent study and other options, as feasible, to minimize transmission risk. 
	• Provide all staff opportunities for telework, and students opportunities for virtual learning, independent study and other options, as feasible, to minimize transmission risk. 


	Regulatory Awar
	Regulatory Awar
	eness
	 

	 
	• Be aware of current state or local regulatory agency policies related to group gatherings to determine if events can be held. 
	• Be aware of current state or local regulatory agency policies related to group gatherings to determine if events can be held. 
	• Be aware of current state or local regulatory agency policies related to group gatherings to determine if events can be held. 


	Activities
	Activities
	 

	 
	• For IHE-specific student activities, pursue virtual group events, gatherings, or meetings, if possible.  In counties on the State County Data Monitoring List for three consecutive days, indoor gatherings are prohibited. For counties that are not on the State County Data Monitoring List, limit occupancy at the venue to 25% of room capacity or 100 people, whichever is fewer, and comply with any more restrictive local restrictions. For up to date Information about the State County Data Monitoring List, which
	• For IHE-specific student activities, pursue virtual group events, gatherings, or meetings, if possible.  In counties on the State County Data Monitoring List for three consecutive days, indoor gatherings are prohibited. For counties that are not on the State County Data Monitoring List, limit occupancy at the venue to 25% of room capacity or 100 people, whichever is fewer, and comply with any more restrictive local restrictions. For up to date Information about the State County Data Monitoring List, which
	• For IHE-specific student activities, pursue virtual group events, gatherings, or meetings, if possible.  In counties on the State County Data Monitoring List for three consecutive days, indoor gatherings are prohibited. For counties that are not on the State County Data Monitoring List, limit occupancy at the venue to 25% of room capacity or 100 people, whichever is fewer, and comply with any more restrictive local restrictions. For up to date Information about the State County Data Monitoring List, which
	• For IHE-specific student activities, pursue virtual group events, gatherings, or meetings, if possible.  In counties on the State County Data Monitoring List for three consecutive days, indoor gatherings are prohibited. For counties that are not on the State County Data Monitoring List, limit occupancy at the venue to 25% of room capacity or 100 people, whichever is fewer, and comply with any more restrictive local restrictions. For up to date Information about the State County Data Monitoring List, which
	California COVID-19 website
	California COVID-19 website

	. 


	• Follow guidance applicable to sporting events and participation in sports activities in ways that reduce the risk of transmission of COVID-19 to players, families, coaches, and communities. (See guidance on collegiate athletics below.) 
	• Follow guidance applicable to sporting events and participation in sports activities in ways that reduce the risk of transmission of COVID-19 to players, families, coaches, and communities. (See guidance on collegiate athletics below.) 

	• For all other gatherings, such as public performances, follow current published state and local health officer orders of guidance applicable to gatherings. 
	• For all other gatherings, such as public performances, follow current published state and local health officer orders of guidance applicable to gatherings. 


	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 
	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 
	• Limit, to the greatest extent permitted by law, any nonessential visitors or volunteers from accessing campus. In-person activities or meetings involving external groups or organizations – especially with individuals who are not from the local geographic area (e.g., community, town, city, or county) are not allowed at this time. 


	Telework and Virtual Meetings and Services
	Telework and Virtual Meetings and Services
	 

	 
	• Encourage telework for as many faculty and staff as possible, especially workers at 
	• Encourage telework for as many faculty and staff as possible, especially workers at 
	• Encourage telework for as many faculty and staff as possible, especially workers at 
	• Encourage telework for as many faculty and staff as possible, especially workers at 
	higher risk for severe illness from COVID-19
	higher risk for severe illness from COVID-19

	. 


	• Replace in-person meetings with video- or tele-conference calls whenever possible. 
	• Replace in-person meetings with video- or tele-conference calls whenever possible. 

	• Provide student support services virtually, as feasible. 
	• Provide student support services virtually, as feasible. 

	• When possible, use flexible work or learning sites (e.g., telework, virtual learning) and flexible work or learning hours (e.g., staggered shifts or classes) to help establish policies and practices for social distancing. 
	• When possible, use flexible work or learning sites (e.g., telework, virtual learning) and flexible work or learning hours (e.g., staggered shifts or classes) to help establish policies and practices for social distancing. 


	Travel and Transit
	Travel and Transit
	 

	 
	• Consider options for limiting non-essential travel in accordance with state and local regulations and guidance. 
	• Consider options for limiting non-essential travel in accordance with state and local regulations and guidance. 
	• Consider options for limiting non-essential travel in accordance with state and local regulations and guidance. 

	• Encourage students, faculty, and staff who use mass transit to consider using other transportation options (e.g., walking, biking, driving, or riding by car alone or with household members only) if feasible. 
	• Encourage students, faculty, and staff who use mass transit to consider using other transportation options (e.g., walking, biking, driving, or riding by car alone or with household members only) if feasible. 


	Designated COVID
	Designated COVID
	-
	19 Point of Contact
	 

	 
	• Designate an administrator or office to be responsible for responding to COVID-19 concerns. All IHE students, faculty, and staff should know who they are and how to contact them. The liaison should be trained to coordinate the investigation, documentation and tracking of possible COVID-19 exposures, in order to appropriately instruct close contacts to quarantine, and notify local health officials, staff, and families in a prompt and responsible manner.  
	• Designate an administrator or office to be responsible for responding to COVID-19 concerns. All IHE students, faculty, and staff should know who they are and how to contact them. The liaison should be trained to coordinate the investigation, documentation and tracking of possible COVID-19 exposures, in order to appropriately instruct close contacts to quarantine, and notify local health officials, staff, and families in a prompt and responsible manner.  
	• Designate an administrator or office to be responsible for responding to COVID-19 concerns. All IHE students, faculty, and staff should know who they are and how to contact them. The liaison should be trained to coordinate the investigation, documentation and tracking of possible COVID-19 exposures, in order to appropriately instruct close contacts to quarantine, and notify local health officials, staff, and families in a prompt and responsible manner.  


	Participation in Community Response Efforts
	Participation in Community Response Efforts
	 

	 
	• Consider participating with state or local authorities in broader COVID-19 community response efforts including pursuit of delegated authority for contact tracing, sitting on community response committees, and utilizing IHE labs and resources, when available, to increase testing capacity. 
	• Consider participating with state or local authorities in broader COVID-19 community response efforts including pursuit of delegated authority for contact tracing, sitting on community response committees, and utilizing IHE labs and resources, when available, to increase testing capacity. 
	• Consider participating with state or local authorities in broader COVID-19 community response efforts including pursuit of delegated authority for contact tracing, sitting on community response committees, and utilizing IHE labs and resources, when available, to increase testing capacity. 


	Communication Systems
	Communication Systems
	 

	 
	• Maintain communication systems that  
	• Maintain communication systems that  
	• Maintain communication systems that  
	• Maintain communication systems that  
	o Allow students, faculty, and staff to 
	o Allow students, faculty, and staff to 
	o Allow students, faculty, and staff to 
	o Allow students, faculty, and staff to 
	▪ report to the IHE if they have 
	▪ report to the IHE if they have 
	▪ report to the IHE if they have 
	▪ report to the IHE if they have 
	symptoms
	symptoms

	 of COVID-19, a positive test for COVID-19, or were exposed to someone with COVID-19 in accordance with 
	health information sharing regulations for COVID-19
	health information sharing regulations for COVID-19

	, and  


	▪ receive prompt notifications of exposures and closures while maintaining confidentiality, as required by FERPA and state law related to privacy of educational records. Additional guidance can be found 
	▪ receive prompt notifications of exposures and closures while maintaining confidentiality, as required by FERPA and state law related to privacy of educational records. Additional guidance can be found 
	▪ receive prompt notifications of exposures and closures while maintaining confidentiality, as required by FERPA and state law related to privacy of educational records. Additional guidance can be found 
	here
	here

	. 





	o Notify faculty, staff, students, families, and the public of IHE closures and any restrictions in place to limit COVID-19 exposure (e.g., limited hours of operation). 
	o Notify faculty, staff, students, families, and the public of IHE closures and any restrictions in place to limit COVID-19 exposure (e.g., limited hours of operation). 





	Leave and Excused Absence Policies
	Leave and Excused Absence Policies
	 

	 
	• Develop policies for returning to classes and IHE facilities after COVID-19 illness. CDC’s criteria to 
	• Develop policies for returning to classes and IHE facilities after COVID-19 illness. CDC’s criteria to 
	• Develop policies for returning to classes and IHE facilities after COVID-19 illness. CDC’s criteria to 
	• Develop policies for returning to classes and IHE facilities after COVID-19 illness. CDC’s criteria to 
	discontinue home isolation
	discontinue home isolation

	 and 
	quarantine
	quarantine

	 can inform these policies. 



	Back
	Back
	-
	up Staffing Plan
	 

	 
	• Monitor absenteeism of workers and students, cross-train staff, and create a roster of trained back-up staff. 
	• Monitor absenteeism of workers and students, cross-train staff, and create a roster of trained back-up staff. 
	• Monitor absenteeism of workers and students, cross-train staff, and create a roster of trained back-up staff. 


	Affiliated Organizations
	Affiliated Organizations
	 

	 
	• Ensure that any organizations affiliated with the IHE, such as off-campus clubs, Greek organizations, etc., also follow these guidelines. Develop systems to enforce and hold affiliated organizations accountable for adhering to this guidance. 
	• Ensure that any organizations affiliated with the IHE, such as off-campus clubs, Greek organizations, etc., also follow these guidelines. Develop systems to enforce and hold affiliated organizations accountable for adhering to this guidance. 
	• Ensure that any organizations affiliated with the IHE, such as off-campus clubs, Greek organizations, etc., also follow these guidelines. Develop systems to enforce and hold affiliated organizations accountable for adhering to this guidance. 


	Support Copin
	Support Copin
	g and Resilience
	 

	 
	• Encourage workers and students to take breaks from watching, reading, or listening to news stories, including social media if they are feeling overwhelmed or distressed. 
	• Encourage workers and students to take breaks from watching, reading, or listening to news stories, including social media if they are feeling overwhelmed or distressed. 
	• Encourage workers and students to take breaks from watching, reading, or listening to news stories, including social media if they are feeling overwhelmed or distressed. 

	• Promote eating healthy, exercising, getting sleep and finding time to unwind. 
	• Promote eating healthy, exercising, getting sleep and finding time to unwind. 

	• Encourage workers and students to talk with people they trust about their concerns and how they are feeling. 
	• Encourage workers and students to talk with people they trust about their concerns and how they are feeling. 

	• Consider posting signage for the national distress hotline: 1-800-985-5990, or text TalkWithUs to 66746. 
	• Consider posting signage for the national distress hotline: 1-800-985-5990, or text TalkWithUs to 66746. 

	• Post signage for on-campus resources to help students manage stress and attend to their mental health. 
	• Post signage for on-campus resources to help students manage stress and attend to their mental health. 


	Testing
	Testing
	 

	 
	• Consider routine systematic testing of staff or students for current COVID-19 infection, and procure resources to test exposed IHE student and staff if exposed. The benefit of initial or routine testing for the presence of antibodies in serum after infection is currently unclear.  
	• Consider routine systematic testing of staff or students for current COVID-19 infection, and procure resources to test exposed IHE student and staff if exposed. The benefit of initial or routine testing for the presence of antibodies in serum after infection is currently unclear.  
	• Consider routine systematic testing of staff or students for current COVID-19 infection, and procure resources to test exposed IHE student and staff if exposed. The benefit of initial or routine testing for the presence of antibodies in serum after infection is currently unclear.  


	 
	 
	12. Considerations for Partial or Total Closures 
	• Check State and local health officer orders and health department 
	• Check State and local health officer orders and health department 
	• Check State and local health officer orders and health department 

	notices frequently about transmission in the area or closures and adjust 
	notices frequently about transmission in the area or closures and adjust 

	operations accordingly.  
	operations accordingly.  

	• When a student, faculty, or staff member tests positive for COVID-19 and has exposed others at the school, implement the following steps: 
	• When a student, faculty, or staff member tests positive for COVID-19 and has exposed others at the school, implement the following steps: 
	• When a student, faculty, or staff member tests positive for COVID-19 and has exposed others at the school, implement the following steps: 
	o Consult the local public health department regarding additional follow-up needed to identify close contacts, and recommended actions, closures, or other measures to protect your community. 
	o Consult the local public health department regarding additional follow-up needed to identify close contacts, and recommended actions, closures, or other measures to protect your community. 
	o Consult the local public health department regarding additional follow-up needed to identify close contacts, and recommended actions, closures, or other measures to protect your community. 

	o Give standard guidance for isolation at home for 10 days for COVID-19 infected persons. 
	o Give standard guidance for isolation at home for 10 days for COVID-19 infected persons. 

	o Give standard guidance for quarantine at home for at least 14 days after close contact, parts or all of the campus might need to close temporarily as students or staff quarantine. Refer to local health department website or 
	o Give standard guidance for quarantine at home for at least 14 days after close contact, parts or all of the campus might need to close temporarily as students or staff quarantine. Refer to local health department website or 
	o Give standard guidance for quarantine at home for at least 14 days after close contact, parts or all of the campus might need to close temporarily as students or staff quarantine. Refer to local health department website or 
	CDPH Isolation & Quarantine Guidance
	CDPH Isolation & Quarantine Guidance

	. 


	o Additional close contacts outside of the residence and classroom should also quarantine for 14 days at their residence. 
	o Additional close contacts outside of the residence and classroom should also quarantine for 14 days at their residence. 

	o Develop communication plans for exposure notifications or school closure to include outreach to students, parents, faculty, staff, and the community. 
	o Develop communication plans for exposure notifications or school closure to include outreach to students, parents, faculty, staff, and the community. 

	o Include information for workers regarding labor laws, information regarding Disability Insurance, Paid Family Leave, and Unemployment Insurance, as applicable. 
	o Include information for workers regarding labor laws, information regarding Disability Insurance, Paid Family Leave, and Unemployment Insurance, as applicable. 

	o Provide guidance to students, parents, faculty, and staff reminding them of the importance of community physical distancing measures while some or all of campus is closed, including discouraging students or staff from gathering elsewhere.  
	o Provide guidance to students, parents, faculty, and staff reminding them of the importance of community physical distancing measures while some or all of campus is closed, including discouraging students or staff from gathering elsewhere.  

	o Develop or review plans for continuity of education.  
	o Develop or review plans for continuity of education.  

	o Monitor local public health department website and maintain regular communications. 
	o Monitor local public health department website and maintain regular communications. 





	 
	 
	  
	Specific Interim Guidance for Collegiate Athletics 
	The following guidelines and considerations are intended to help institutions of higher education (IHE) and their communities plan and prepare for resumption of college athletic training, and to resume competition when conditions warrant.  
	The risk of transmitting the COVID-19 virus depends on several factors germane to sports, including:  
	• Number of people in a location 
	• Number of people in a location 
	• Number of people in a location 

	• Type of location (indoor versus outdoor) 
	• Type of location (indoor versus outdoor) 

	• Distance or physical contact between people  
	• Distance or physical contact between people  

	• Length of time at location 
	• Length of time at location 

	• Touching of shared objects 
	• Touching of shared objects 

	• Use of face coverings 
	• Use of face coverings 

	• Mixing of people from locations with different levels of community transmission 
	• Mixing of people from locations with different levels of community transmission 


	The length of time, proximity of contact and use of shared equipment increases the potential risk for athletes. To help mitigate those risks, colleges who wish to resume competition should provide strong protections for their student athletes, including allowing them the choice to opt-out of the season without the risk of a scholarship being revoked, reduced or cancelled, or any other kind of retaliatory activity. College athletic departments are also expected to vigorously enforce the testing and reporting
	As general guidance, smaller groups are safer than larger; outdoor locations are safer than indoor; sports that can ensure distance of six feet or more are safer than close contact; and shorter duration is safer than longer. For most sports activities, this guidance assumes that use of face coverings while playing is not feasible, although they should be worn by players and others while on the side lines. Athletic directors and coaches need to consider all these factors as they plan to resume training and c
	In addition, student-athletes train, study, and potentially live on campus, and travel to compete in other geographies, increasing the risk of transmission. IHEs need to consider these factors as they resume practicing, develop protocols for the use of fitness facilities on campus, and develop guidance for student-athlete housing. Allowing teams to come to the campus from other geographic areas also increases risk of disease transmission. 
	As stay-at-home orders are modified, it is essential that all possible steps be taken to ensure the safety of student-athletes, workers, and the public.   
	Collegiate athletic teams are permitted to begin a return to practice only if:  
	• The institution of higher education adopts, and its teams follow, an institution-specific “return to play” safety plan, and 
	• The institution of higher education adopts, and its teams follow, an institution-specific “return to play” safety plan, and 
	• The institution of higher education adopts, and its teams follow, an institution-specific “return to play” safety plan, and 

	• Regular periodic COVID-19 testing of athletes and support staff is established and implemented by the IHE. For example, teams could consider testing at least 25% of their team and staff population every week. PCR testing is the preferred method at this time.  
	• Regular periodic COVID-19 testing of athletes and support staff is established and implemented by the IHE. For example, teams could consider testing at least 25% of their team and staff population every week. PCR testing is the preferred method at this time.  

	• Consistent with requirements imposed by the National Collegiate Athletic Association (NCAA), athletes are not required to waive their legal rights regarding COVID-19 as a condition of athletics participation. 
	• Consistent with requirements imposed by the National Collegiate Athletic Association (NCAA), athletes are not required to waive their legal rights regarding COVID-19 as a condition of athletics participation. 

	• The institution of higher education adheres to the general guidance for institutions of higher education related to isolation and quarantine of individuals who test positive for COVID-19 and close contacts of those individuals. 
	• The institution of higher education adheres to the general guidance for institutions of higher education related to isolation and quarantine of individuals who test positive for COVID-19 and close contacts of those individuals. 


	Competition between teams without spectators is permitted to begin only if: 
	• IHE can provide COVID-19 testing and results within a 72 hour period in advance of competition in high contact risk sports.
	• IHE can provide COVID-19 testing and results within a 72 hour period in advance of competition in high contact risk sports.
	• IHE can provide COVID-19 testing and results within a 72 hour period in advance of competition in high contact risk sports.
	• IHE can provide COVID-19 testing and results within a 72 hour period in advance of competition in high contact risk sports.
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	• Athletics departments have considered how best to secure reasonable assurance that the same risks have been adequately considered and addressed by other teams. This includes consideration of how to share testing results and related safety assurances to opposing teams before the start of an event in a manner consistent with applicable health information and education privacy laws. Further, in conjunction with local public health officials and contact tracers, schools must have in place a mechanism for noti
	• Athletics departments have considered how best to secure reasonable assurance that the same risks have been adequately considered and addressed by other teams. This includes consideration of how to share testing results and related safety assurances to opposing teams before the start of an event in a manner consistent with applicable health information and education privacy laws. Further, in conjunction with local public health officials and contact tracers, schools must have in place a mechanism for noti

	• Athletics departments, in consultation with institutional leadership, must evaluate the availability of, and accessibility to, local contact tracing resources. Where the availability of local contact tracing resources is inadequate, schools must train on-site personnel or procure contact tracing resources. Staff who complete formal training in contact tracing can be an invaluable resource with respect to institutional risk-management efforts and resources. 
	• Athletics departments, in consultation with institutional leadership, must evaluate the availability of, and accessibility to, local contact tracing resources. Where the availability of local contact tracing resources is inadequate, schools must train on-site personnel or procure contact tracing resources. Staff who complete formal training in contact tracing can be an invaluable resource with respect to institutional risk-management efforts and resources. 


	This guidance is interim. These guidelines and considerations are based on the best available public health data at this time, international best practices currently employed, and the practical realities of managing operations; as new data and practices emerge, the guidance will be updated. Additionally, the guidelines and considerations do not reflect the full scope of issues that collegiate athletic programs will need to address.  
	Institutions of higher education and athletic departments must also follow standards adopted by the NCAA, including the NCAA’s 
	Institutions of higher education and athletic departments must also follow standards adopted by the NCAA, including the NCAA’s 
	guidelines for resocialization of sports
	guidelines for resocialization of sports

	,
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	 and their athletic conference, if applicable. To the extent those guidelines impose 

	additional restrictions or requirements beyond this guidance, are stricter than these guidelines, institutions of higher education and athletic departments must adhere to the stricter requirements.  
	Implementation of this guidance as part of a phased reopening will depend on improving or favorable local epidemiologic trends and health care capacity availability of IHE and community testing resources, and adequate IHE preparedness to respond to case and outbreak investigations.  All decisions about following this guidance should be made in collaboration with local public health officials and other authorities.  
	Implementation of this guidance should be tailored for each setting, including adequate consideration of programs operating at each institution and the needs of student-athletes and workers. Administrators should engage relevant stakeholders—including student-athletes, their families, staff and labor partners in the school community—to formulate and implement plans. 
	Even with adherence to physical distancing, convening in a setting that brings multiple different communities to engage in the same activity, particularly indoors or with close contact, carries a higher risk for widespread transmission of the COVID-19 virus, and may result in increased rates of infection, hospitalization, and death, especially among more vulnerable populations.  
	Athletic facilities must therefore limit occupancy to essential personnel, such as players, coaches, trainers, security, and event staff. The California Department of Public Health, in consultation with local departments of public health, will review and assess the impact of these imposed limits on public health and provide further direction as part of a phased-in restoration of leisure activities. 
	 
	Required Use of Face Coverings 
	On June 18, CDPH issued 
	On June 18, CDPH issued 
	Guidance on the Use of Face Coverings
	Guidance on the Use of Face Coverings

	, which broadly requires the use of face coverings for both members of the public and workers in all public and workplace settings where there is a high risk of exposure.  All of those involved in collegiate athletics, including coaches, staff, media and players not engaged in play, are subject to these requirements.  Details on face coverings can be found on 
	page 3
	page 3

	 of this guidance. 

	The following areas have been identified as overarching issues that must be adhered to in planning for the resumption of collegiate athletics.    
	 
	1. Athletic Facility-Specific Plan 
	• Establish a written, facility-specific COVID-19 prevention plan at every 
	• Establish a written, facility-specific COVID-19 prevention plan at every 
	• Establish a written, facility-specific COVID-19 prevention plan at every 

	facility, perform a comprehensive risk assessment of all work and athletic 
	facility, perform a comprehensive risk assessment of all work and athletic 

	areas, and designate a person at each facility to implement the plan.  
	areas, and designate a person at each facility to implement the plan.  

	• Designate a person responsible for responding to COVID-19 concerns for athletics overall, and for each team or sport. All coaches, staff, and student-athletes should know who their COVID-19 contact person is and how to contact them.  
	• Designate a person responsible for responding to COVID-19 concerns for athletics overall, and for each team or sport. All coaches, staff, and student-athletes should know who their COVID-19 contact person is and how to contact them.  

	• Incorporate the 
	• Incorporate the 
	• Incorporate the 
	CDPH Guidance for the Use of Face Coverings
	CDPH Guidance for the Use of Face Coverings

	 into the Athletic Facility-Specific Plan that includes a policy for handling exemptions. 


	• Identify contact information for the local health department where the facility is located for communicating information about COVID-19 outbreaks among workers or student-athletes.  
	• Identify contact information for the local health department where the facility is located for communicating information about COVID-19 outbreaks among workers or student-athletes.  

	• Train and communicate with workers, worker representatives, and student-athletes on the plan and make the plan available to workers and their representatives.  
	• Train and communicate with workers, worker representatives, and student-athletes on the plan and make the plan available to workers and their representatives.  

	• Regularly evaluate the facility for compliance with the plan and document and correct deficiencies identified. 
	• Regularly evaluate the facility for compliance with the plan and document and correct deficiencies identified. 

	• Investigate any COVID-19 illness and determine if any work-related or athletic-related factors could have contributed to risk of infection. Update the plan as needed to prevent further cases. 
	• Investigate any COVID-19 illness and determine if any work-related or athletic-related factors could have contributed to risk of infection. Update the plan as needed to prevent further cases. 

	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	• Implement the processes and protocols when a workplace has an outbreak, in accordance with 
	CDPH guidelines
	CDPH guidelines

	. 


	• Adhere to the guidelines below. Failure to do so could result in illnesses that may cause operations to be temporarily closed or limited.  
	• Adhere to the guidelines below. Failure to do so could result in illnesses that may cause operations to be temporarily closed or limited.  


	 
	2. Additional Topics for Student-Athlete and Worker Training 
	Student-athletes, staff, and coaches should be provided an education session on COVID-19 upon or before return to campus, including additional topics such as:  
	• Risks COVID-19 poses for athletes  
	• Risks COVID-19 poses for athletes  
	• Risks COVID-19 poses for athletes  

	• Proper use of face coverings, including:  
	• Proper use of face coverings, including:  
	• Proper use of face coverings, including:  
	o Face coverings are not personal protective equipment (PPE).  
	o Face coverings are not personal protective equipment (PPE).  
	o Face coverings are not personal protective equipment (PPE).  

	o Face coverings can help prevent exposure of people near the wearer and the wearer, but do not replace the need for physical distancing and frequent handwashing.  
	o Face coverings can help prevent exposure of people near the wearer and the wearer, but do not replace the need for physical distancing and frequent handwashing.  

	o Face coverings must cover the nose and mouth. 
	o Face coverings must cover the nose and mouth. 

	o Workers should wash or sanitize hands before and after using or adjusting face coverings. 
	o Workers should wash or sanitize hands before and after using or adjusting face coverings. 

	o Avoid touching eyes, nose, and mouth. 
	o Avoid touching eyes, nose, and mouth. 

	o Face coverings must not be shared and should be washed or discarded after each shift. 
	o Face coverings must not be shared and should be washed or discarded after each shift. 





	• Information contained in the 
	• Information contained in the 
	• Information contained in the 
	• Information contained in the 
	CDPH Guidance for the Use of Face Coverings
	CDPH Guidance for the Use of Face Coverings

	, which mandates the circumstances in which face coverings must be worn and the exemptions, as well as any policies, work rules, and practices the employer has adopted to ensure the use of face coverings. Training should also include the IHE’s policies on how people who are exempted from wearing a face covering will be handled. 


	• Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	• Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	• Information on employer or government-sponsored leave benefits workers may be entitled to receive that would make it financially easier to stay at home. See additional information on 
	government programs supporting sick leave and worker’s compensation for COVID-19
	government programs supporting sick leave and worker’s compensation for COVID-19

	, including worker’s sick leave rights under the 
	Families First Coronavirus Response Act
	Families First Coronavirus Response Act

	 and worker’s rights to workers’ compensation benefits and presumption of the work-relatedness of COVID-19 pursuant to the Governor’s 
	Executive Order N-62-20
	Executive Order N-62-20

	 while that Order is in effect. 


	• Importance of physical distancing  
	• Importance of physical distancing  

	• Protocols for reporting any symptoms  
	• Protocols for reporting any symptoms  

	• Any facility specific changes  
	• Any facility specific changes  


	 
	3. Individual Control Measures and Screening 
	• Establish effective procedures for regular periodic testing of athletes and 
	• Establish effective procedures for regular periodic testing of athletes and 
	• Establish effective procedures for regular periodic testing of athletes and 

	workers that work with athletes for COVID-19 in accordance with any published CDC guidance and in discussion with the local health department.  
	workers that work with athletes for COVID-19 in accordance with any published CDC guidance and in discussion with the local health department.  

	• Limit building or facility entry points when possible.  
	• Limit building or facility entry points when possible.  

	• Provide symptom and health screenings for all workers and student-athletes entering the facility or event. Make sure the 
	• Provide symptom and health screenings for all workers and student-athletes entering the facility or event. Make sure the 


	temperature/symptom screener avoids close contact with workers or student-athletes to the extent possible.  
	temperature/symptom screener avoids close contact with workers or student-athletes to the extent possible.  
	temperature/symptom screener avoids close contact with workers or student-athletes to the extent possible.  

	• If requiring self-screening at home, which is an appropriate alternative to providing it at the establishment, ensure that screening was performed prior to the worker leaving home for their shift and follows 
	• If requiring self-screening at home, which is an appropriate alternative to providing it at the establishment, ensure that screening was performed prior to the worker leaving home for their shift and follows 
	• If requiring self-screening at home, which is an appropriate alternative to providing it at the establishment, ensure that screening was performed prior to the worker leaving home for their shift and follows 
	CDC guidelines
	CDC guidelines

	.  


	• Workers should wear gloves when handling items contaminated by body fluids.   
	• Workers should wear gloves when handling items contaminated by body fluids.   

	• Coaches or referees moving items used by athletes (e.g., balls) or handling trash bags should use disposable gloves (and wash hands before putting them on and after removing them) or wash hands before and after handling shared items. 
	• Coaches or referees moving items used by athletes (e.g., balls) or handling trash bags should use disposable gloves (and wash hands before putting them on and after removing them) or wash hands before and after handling shared items. 

	• Limit any nonessential visitors, staff, and volunteers as much as possible. No spectators are currently permitted during training or competition.  
	• Limit any nonessential visitors, staff, and volunteers as much as possible. No spectators are currently permitted during training or competition.  


	Testing
	Testing
	 

	 
	• Regular periodic COVID-19 testing of athletes and support staff must be established and implemented by the IHE.  
	• Regular periodic COVID-19 testing of athletes and support staff must be established and implemented by the IHE.  
	• Regular periodic COVID-19 testing of athletes and support staff must be established and implemented by the IHE.  

	• Competition between teams without spectators is permitted to begin only if: 
	• Competition between teams without spectators is permitted to begin only if: 
	• Competition between teams without spectators is permitted to begin only if: 
	▪ IHE can provide COVID-19 testing and results within 72 hours of competition in high contact risk sports.
	▪ IHE can provide COVID-19 testing and results within 72 hours of competition in high contact risk sports.
	▪ IHE can provide COVID-19 testing and results within 72 hours of competition in high contact risk sports.
	▪ IHE can provide COVID-19 testing and results within 72 hours of competition in high contact risk sports.
	6
	6

	  


	▪ Based on current evidence and standards, PCR is the standard testing method for both baseline and ongoing surveillance testing. Testing strategies are always contingent on the availability of ample testing supplies, laboratory capacity, efficient turnaround time and convenient access to testing. If PCR testing in a community is prioritized for symptomatic individuals (updated testing priority criteria on 
	▪ Based on current evidence and standards, PCR is the standard testing method for both baseline and ongoing surveillance testing. Testing strategies are always contingent on the availability of ample testing supplies, laboratory capacity, efficient turnaround time and convenient access to testing. If PCR testing in a community is prioritized for symptomatic individuals (updated testing priority criteria on 
	▪ Based on current evidence and standards, PCR is the standard testing method for both baseline and ongoing surveillance testing. Testing strategies are always contingent on the availability of ample testing supplies, laboratory capacity, efficient turnaround time and convenient access to testing. If PCR testing in a community is prioritized for symptomatic individuals (updated testing priority criteria on 
	CDPH website
	CDPH website

	), if PCR supplies/turnaround time are compromised, or as testing technology evolves, alternative strategies may need to be considered. 





	• Note that the test only indicates if there is a current viral infection at that point in time. It is possible to test negative if the sample is collected early in an infection.  
	• Note that the test only indicates if there is a current viral infection at that point in time. It is possible to test negative if the sample is collected early in an infection.  


	 
	 
	 
	4. Cleaning and Disinfecting Protocols 
	• Perform thorough cleaning and disinfection of surfaces in high-traffic 
	• Perform thorough cleaning and disinfection of surfaces in high-traffic 
	• Perform thorough cleaning and disinfection of surfaces in high-traffic 

	areas, including locker rooms, dugouts, benches, stairwell handrails, 
	areas, including locker rooms, dugouts, benches, stairwell handrails, 

	chairs, doors/door handles, etc., as appropriate. 
	chairs, doors/door handles, etc., as appropriate. 

	• Use of shared objects and equipment (e.g., balls, bats, gymnastics equipment, golf flags) should be avoided, or cleaned between use by each individual if possible. Do not let players share towels, clothing, or other items they use to wipe their faces or hands.  
	• Use of shared objects and equipment (e.g., balls, bats, gymnastics equipment, golf flags) should be avoided, or cleaned between use by each individual if possible. Do not let players share towels, clothing, or other items they use to wipe their faces or hands.  
	• Use of shared objects and equipment (e.g., balls, bats, gymnastics equipment, golf flags) should be avoided, or cleaned between use by each individual if possible. Do not let players share towels, clothing, or other items they use to wipe their faces or hands.  
	o Avoid sharing equipment or balls as much as possible. For applicable sports, balls should be rotated on a regular basis to limit contact by multiple users until disinfected. For example, in baseball and softball umpires should limit their contact with the ball unless wearing gloves, and catchers should retrieve foul balls and passed balls where possible. Balls used in infield/outfield warm-up should be isolated from a shared ball container. 
	o Avoid sharing equipment or balls as much as possible. For applicable sports, balls should be rotated on a regular basis to limit contact by multiple users until disinfected. For example, in baseball and softball umpires should limit their contact with the ball unless wearing gloves, and catchers should retrieve foul balls and passed balls where possible. Balls used in infield/outfield warm-up should be isolated from a shared ball container. 
	o Avoid sharing equipment or balls as much as possible. For applicable sports, balls should be rotated on a regular basis to limit contact by multiple users until disinfected. For example, in baseball and softball umpires should limit their contact with the ball unless wearing gloves, and catchers should retrieve foul balls and passed balls where possible. Balls used in infield/outfield warm-up should be isolated from a shared ball container. 




	• Make sure there are adequate supplies of items to minimize sharing of equipment to the extent possible, for example by labeling and assigning them to individuals (e.g., protective gear, balls, bats, water bottles); otherwise, limit use of supplies and equipment to one group of players at a time and clean and disinfect between use. 
	• Make sure there are adequate supplies of items to minimize sharing of equipment to the extent possible, for example by labeling and assigning them to individuals (e.g., protective gear, balls, bats, water bottles); otherwise, limit use of supplies and equipment to one group of players at a time and clean and disinfect between use. 

	• Identify a staff member or volunteer to ensure proper cleaning and disinfection of objects and equipment, particularly for any shared equipment or frequently touched surfaces.  
	• Identify a staff member or volunteer to ensure proper cleaning and disinfection of objects and equipment, particularly for any shared equipment or frequently touched surfaces.  

	• Clean touchable surfaces between shifts or between users, whichever is more frequent, including but not limited to game clocks, scoreboards, rakes, counters, common pens for sign-in sheets, etc. 
	• Clean touchable surfaces between shifts or between users, whichever is more frequent, including but not limited to game clocks, scoreboards, rakes, counters, common pens for sign-in sheets, etc. 

	• Avoid sharing audio equipment, phones, tablets, pens, and other work supplies wherever possible.  
	• Avoid sharing audio equipment, phones, tablets, pens, and other work supplies wherever possible.  

	• Discontinue shared use of audio headsets and other equipment between workers unless the equipment can be properly disinfected after use. Consult equipment manufacturers to determine appropriate disinfection steps, particularly for soft, porous surfaces such as foam earmuffs. 
	• Discontinue shared use of audio headsets and other equipment between workers unless the equipment can be properly disinfected after use. Consult equipment manufacturers to determine appropriate disinfection steps, particularly for soft, porous surfaces such as foam earmuffs. 

	• Develop and implement a schedule for increased, routine cleaning and disinfection. 
	• Develop and implement a schedule for increased, routine cleaning and disinfection. 

	• Provide time for workers to implement cleaning practices during their shift. Cleaning assignments should be assigned during working hours as part of the workers’ job duties.  
	• Provide time for workers to implement cleaning practices during their shift. Cleaning assignments should be assigned during working hours as part of the workers’ job duties.  


	• Procure options for third-party cleaning companies to assist with the increased cleaning demand, as needed. 
	• Procure options for third-party cleaning companies to assist with the increased cleaning demand, as needed. 
	• Procure options for third-party cleaning companies to assist with the increased cleaning demand, as needed. 

	• Ensure sanitary facilities always stay operational and stocked, and provide additional soap, paper towels, and hand sanitizer when needed.  
	• Ensure sanitary facilities always stay operational and stocked, and provide additional soap, paper towels, and hand sanitizer when needed.  

	• When choosing disinfecting chemicals, athletic departments should use products approved for use against COVID-19 on the 
	• When choosing disinfecting chemicals, athletic departments should use products approved for use against COVID-19 on the 
	• When choosing disinfecting chemicals, athletic departments should use products approved for use against COVID-19 on the 
	Environmental Protection Agency (EPA)-approved
	Environmental Protection Agency (EPA)-approved

	 list and follow product instructions. Use disinfectants labeled to be effective against emerging viral pathogens, diluted household bleach solutions (5 tablespoons per gallon of water), or alcohol solutions with at least 70% alcohol that are appropriate for the surface. Provide workers training on the 
	chemical hazards
	chemical hazards

	, manufacturer’s directions, ventilation needed, and Cal/OSHA requirements for safe use. Workers using cleaners or disinfectants should wear gloves and other protective equipment as required by the product instructions. The California Department of Pesticide Regulation’s 
	requirements for safe use
	requirements for safe use

	 of disinfectants must be followed. Follow the 
	asthma-safer cleaning
	asthma-safer cleaning

	 methods recommended by the Department of Public Health.  


	• Indoor facilities should increase fresh air circulation by opening windows or doors, if possible. Do not open windows and doors if doing so poses a safety or health risk (e.g., risk of falling or triggering asthma symptoms) to players or others using the facility.  
	• Indoor facilities should increase fresh air circulation by opening windows or doors, if possible. Do not open windows and doors if doing so poses a safety or health risk (e.g., risk of falling or triggering asthma symptoms) to players or others using the facility.  

	• Consider installing portable high-efficiency air cleaners, upgrading the building’s air filters to the highest efficiency possible, and making other modifications to increase the quantity of outside air and ventilation in all working areas.  
	• Consider installing portable high-efficiency air cleaners, upgrading the building’s air filters to the highest efficiency possible, and making other modifications to increase the quantity of outside air and ventilation in all working areas.  

	• Install hand sanitizer dispensers, touchless if possible, at entrances and high contact areas.  
	• Install hand sanitizer dispensers, touchless if possible, at entrances and high contact areas.  

	• Follow 
	• Follow 
	• Follow 
	CDC guidelines 
	CDC guidelines 

	to ensure that all water systems are safe to use after a prolonged facility shutdown to minimize the risk of 
	Legionnaires’ disease
	Legionnaires’ disease

	 and other diseases associated with water. 



	 
	5. Physical Distancing Guidelines 
	• Prioritize outdoor practice and play, as much as possible.  
	• Prioritize outdoor practice and play, as much as possible.  
	• Prioritize outdoor practice and play, as much as possible.  

	• Train in Cohorts. IHEs should establish cohorts as a strategy to minimize the potential spread of COVID-19. A cohort may be composed of six to 12 individuals, all members of the same team, who consistently work out and participate in activities together.  Cohorts should avoid mixing with other groups. 
	• Train in Cohorts. IHEs should establish cohorts as a strategy to minimize the potential spread of COVID-19. A cohort may be composed of six to 12 individuals, all members of the same team, who consistently work out and participate in activities together.  Cohorts should avoid mixing with other groups. 


	L
	Span
	• Keep different cohorts separate. Consider using signs, cones, or tape to make dividing lines clear.  
	• Keep different cohorts separate. Consider using signs, cones, or tape to make dividing lines clear.  

	• Particularly for athletes in high contact risk sports as defined previously, to the greatest extent practicable provide dedicated on-campus housing and classrooms separate from the rest of campus to minimize transmission risks during training and conditioning. 
	• Particularly for athletes in high contact risk sports as defined previously, to the greatest extent practicable provide dedicated on-campus housing and classrooms separate from the rest of campus to minimize transmission risks during training and conditioning. 

	• Athletes and coaches should maintain at least six feet of separation from others when not on the field of play or otherwise engaged in play/activity, where feasible.  
	• Athletes and coaches should maintain at least six feet of separation from others when not on the field of play or otherwise engaged in play/activity, where feasible.  
	• Athletes and coaches should maintain at least six feet of separation from others when not on the field of play or otherwise engaged in play/activity, where feasible.  
	o Create distance between players when explaining drills, rules of the game, or huddling.  
	o Create distance between players when explaining drills, rules of the game, or huddling.  
	o Create distance between players when explaining drills, rules of the game, or huddling.  

	o Limit the number of players sitting in confined player seating areas (e.g., dugouts) by allowing players to spread out into spectator areas if more space is available.  
	o Limit the number of players sitting in confined player seating areas (e.g., dugouts) by allowing players to spread out into spectator areas if more space is available.  

	o Prohibit unnecessary physical contact such as high fives, handshake lines, and other physical contact with teammates, opposing teams, coaches, umpires, and fans. Coaches should regularly review physical distancing rules with athletes.  
	o Prohibit unnecessary physical contact such as high fives, handshake lines, and other physical contact with teammates, opposing teams, coaches, umpires, and fans. Coaches should regularly review physical distancing rules with athletes.  

	o Consider providing physical guides, such as signs and tape on floors or playing fields, to make sure that coaches and players remain at least six feet apart.  
	o Consider providing physical guides, such as signs and tape on floors or playing fields, to make sure that coaches and players remain at least six feet apart.  

	o Maintain at least six feet of distance between players while participating in the sport whenever possible (e.g., during warm-up, skill-building activities, simulation drills).  
	o Maintain at least six feet of distance between players while participating in the sport whenever possible (e.g., during warm-up, skill-building activities, simulation drills).  




	• Officials should maintain six feet of separation from others and when interacting with athletes and coaches off the field of play. Officials should avoid exchanging documents or equipment with players and coaches. This may require digital entry of lineups, and other adjustments.  
	• Officials should maintain six feet of separation from others and when interacting with athletes and coaches off the field of play. Officials should avoid exchanging documents or equipment with players and coaches. This may require digital entry of lineups, and other adjustments.  

	• If practice or competition facilities must be shared, consider increasing the amount of time between practices and competitions to allow for one group to leave before another group enters the facility. For facilities that may be shared with the broader campus community, dedicate separate time for team use. If possible, allow time for cleaning and/or disinfecting. 
	• If practice or competition facilities must be shared, consider increasing the amount of time between practices and competitions to allow for one group to leave before another group enters the facility. For facilities that may be shared with the broader campus community, dedicate separate time for team use. If possible, allow time for cleaning and/or disinfecting. 

	• Physical distancing protocols should be used in any high-density, high-traffic areas.  
	• Physical distancing protocols should be used in any high-density, high-traffic areas.  

	• Meetings and trainings should be conducted virtually, or outdoors, and in areas that allow for appropriate physical distancing between staff, athletes or other workers.  
	• Meetings and trainings should be conducted virtually, or outdoors, and in areas that allow for appropriate physical distancing between staff, athletes or other workers.  


	• Stagger breaks, in compliance with wage and hour regulations where relevant, to maintain physical distancing protocols. 
	• Stagger breaks, in compliance with wage and hour regulations where relevant, to maintain physical distancing protocols. 
	• Stagger breaks, in compliance with wage and hour regulations where relevant, to maintain physical distancing protocols. 

	• Consider offering workers who request modified duties options that minimize their contact with athletes, coaches, officials, and other workers. 
	• Consider offering workers who request modified duties options that minimize their contact with athletes, coaches, officials, and other workers. 


	 
	6. Food and Dining 
	• All players, coaches, and referees should bring their own individual water 
	• All players, coaches, and referees should bring their own individual water 
	• All players, coaches, and referees should bring their own individual water 

	or drinks. Drinks should be labeled to indicate whom the drink is intended 
	or drinks. Drinks should be labeled to indicate whom the drink is intended 

	for. Do not provide team water coolers or shared drinking stations. Teams may also provide bottled water. 
	for. Do not provide team water coolers or shared drinking stations. Teams may also provide bottled water. 

	• If food is provided, have pre-packaged boxes or bags for players instead of a buffet or family-style meal. 
	• If food is provided, have pre-packaged boxes or bags for players instead of a buffet or family-style meal. 

	• Prohibit the use of: 
	• Prohibit the use of: 
	• Prohibit the use of: 
	o Self-service condiment caddies, utensil caddies, napkins, lids, straws, water pitchers, to-go containers, etc.   
	o Self-service condiment caddies, utensil caddies, napkins, lids, straws, water pitchers, to-go containers, etc.   
	o Self-service condiment caddies, utensil caddies, napkins, lids, straws, water pitchers, to-go containers, etc.   

	o Self-service machines, including ice, soda, frozen yogurt dispensers, etc.  
	o Self-service machines, including ice, soda, frozen yogurt dispensers, etc.  

	o Self-service food areas, such as buffets, salsa bars, salad bars, etc. 
	o Self-service food areas, such as buffets, salsa bars, salad bars, etc. 




	• Follow the California Department of Public Health and Cal/OSHA safety guidance set out for 
	• Follow the California Department of Public Health and Cal/OSHA safety guidance set out for 
	• Follow the California Department of Public Health and Cal/OSHA safety guidance set out for 
	dine-in restaurants
	dine-in restaurants

	.  



	 
	7. Travel During Competition 
	• Travel should be limited to essential personnel (e.g., athletes, coaches, 
	• Travel should be limited to essential personnel (e.g., athletes, coaches, 
	• Travel should be limited to essential personnel (e.g., athletes, coaches, 

	medical staff).  
	medical staff).  

	• When possible, teams should drive to events. 
	• When possible, teams should drive to events. 
	• When possible, teams should drive to events. 
	o If using more than one vehicle, travel parties should be split according to those already with the closest contact (e.g., cohorts).  
	o If using more than one vehicle, travel parties should be split according to those already with the closest contact (e.g., cohorts).  
	o If using more than one vehicle, travel parties should be split according to those already with the closest contact (e.g., cohorts).  

	o Face coverings must be worn and removed only minimally for eating or drinking.  
	o Face coverings must be worn and removed only minimally for eating or drinking.  

	o If traveling by bus, try to keep seats open in front of and behind each person (e.g., using a “checkerboard” pattern).   
	o If traveling by bus, try to keep seats open in front of and behind each person (e.g., using a “checkerboard” pattern).   




	• When air travel is necessary, it should be on a carrier with robust infection control methods (e.g., required face coverings for all passengers and flight personnel), and handwashing or using hand sanitizer should occur frequently, per 
	• When air travel is necessary, it should be on a carrier with robust infection control methods (e.g., required face coverings for all passengers and flight personnel), and handwashing or using hand sanitizer should occur frequently, per 
	• When air travel is necessary, it should be on a carrier with robust infection control methods (e.g., required face coverings for all passengers and flight personnel), and handwashing or using hand sanitizer should occur frequently, per 
	CDC guidelines
	CDC guidelines

	.  



	 
	8. Return to Facility or Training After a Positive Test 
	• Advise sick staff and student-athletes not to return until they have met 
	• Advise sick staff and student-athletes not to return until they have met 
	• Advise sick staff and student-athletes not to return until they have met 

	CDC criteria to discontinue 
	CDC criteria to discontinue 
	CDC criteria to discontinue 
	home isolation
	home isolation

	, including 24 hours with no fever (without fever reducing medication), symptom improvement, and 10 days since symptoms first appeared or since test conducted. 


	• Student-athletes should work with their medical provider and any team medical staff member to determine how to be cleared to safely return to training.  
	• Student-athletes should work with their medical provider and any team medical staff member to determine how to be cleared to safely return to training.  

	• Return to activity in all cases should allow an acclimatization process.  
	• Return to activity in all cases should allow an acclimatization process.  


	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	1 The Centers for Disease Control and Prevention provides additional information specific 
	1 The Centers for Disease Control and Prevention provides additional information specific 
	to universities and colleges
	to universities and colleges

	.  

	2 Unless exempted by state guidelines for specific public settings 
	3 Unless directed otherwise by a worker or healthcare provider 
	Figure
	4 This guidance adopts the “high risk sport” classification specified in the National Collegiate Athletic Association’s guidelines for resocialization of sports which include:  basketball, field hockey, football, ice hockey, lacrosse, rowing, rugby, soccer, squash, volleyball, water polo, and wrestling. 
	5 
	5 
	NCAA: Resocialization of Collegiate Sport: Developing Standards for Practice and Competition
	NCAA: Resocialization of Collegiate Sport: Developing Standards for Practice and Competition

	. 7/16/20. 

	6 See above. 
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