
BEFORE TUE 
DEPARTMENT OF CONSUMER AFFAIRS 

FOR THE BUREAU FOR PRIVATE POSTSECONDARY EDUCATION 
STATE OF CALIFORNIA 

In the Matter of the Accusation Against: 

American Beauty Institute, LLC, 
Dba American Beauty Institute 
4625 Convoy Street, Ste. A 
San Diego, CA 92111 

Approval to Operate an Institution, Non• 
Accredited; School Code No. 81663192, 

Respondent. 

Case No. 1003292 

OAHNo. 2018120326 

DECISION AND ORDER 

'TI1e attached Stipulated Settlement and Disciplinary Order ls hereby adopted by tbe 
Director of the Department of Consumer Affairs as the Decision and Order in the above
entitled matter. 

AUG 1 5 2019 
This Decision shall become effective on -----~-----

IT IS SO ORDERED JJ y /Z , 'ZoI9 . , 
7 ·1 

<C~i;'.:; c;c,se '; •--141( ,) 
RYAN MARCROFT 
Deputy Director 
Legal Affairs Division 
Department of Consumer Affairs 
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XAVIER BECERRA 
Attorney General of California 
ANTO!NETTEB, CINCOTTA . 
Supervising Deputy Attorney General 
MARICHELLll S..TAHIMIC 
Deputy Attorney General 
State Bar No, 147392 , 
600 West Bl'oadway, Suite 1800 
San Diego, CA 92101 
P.O. Box 85266 
San Diego, CA 92186-5266 
Telephone: (619) 738-9435 
Facsimile: (619) 645.·2061 

Attorneysfbr Complainant 

BEFORE THE 
. DEPARTMENT OF CONSUMER AlflPAIRS . 

FOR TUE BUREAU FOR PRIV ATEl'OSTSECONDARY EDUCATION. 
STATE OF CALIFORNIA . 

In the Matter of the /1.ccusation Against: · Case No, 1003292 

AMERICAN BEAUTY INSTITUTE LLC, OAHro, 2018120326 
DBA AMERICAN BEAUTY INSTITUTE 
4625 Convoy St Ste A 

STIPULATli;]) SETTLEMENT AND San Diego, CA92111 · nISCII'LlNARY ORDER 
Approval to Opemtc an Institution Non• 
A-0credlted . 

Institution Code No, 81663192 

Respol'ldent. 

.IT IS HEREBY STIPULATED AND AGREED by and between the parties to the above-

entitled proceedings that the following matters are tl'uc; 

PARTIES 

L Dr, Michael Marion, Jr, (Complainant) is the Chief of the Bureau for Private 

Postsecondai·y Education (Bm·eau) .. He brought this action solely in his official capacity and is 

1·epresented in this matter by Xavier Becerra, Attorney General of the State of California, by 

Madclwlle S, Tahimic, Deputy Attorney General, 
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2, .Respondent Amel'ictm Beauty Institute LLC, dba American Beauty Institute 

(Respondent) is represent~d in this proceeding by attorney James C. Stevens, whose address is: 

402 W. Broadway, St)ite 400, San Diego, CA 92101.. 

3. On or about October 28, 2015, the Bureau issued Appruval to Operate an Institution 

Non•Accreditcd, Institlitio'n Code No, 81663 l 92 to Responde11t. 

JURISDICTION 

4. Accusation No, 1003292 was filed before the Director, and is cun·e11tly pending 

against Respondent. The Accusation and all other 'statutorjly required documents .were_properly 

served 011 Respondent on August 27,2018. Respondent timely filed its Notice of Defense 

contesting the Accusation.· 

5. A copy of Accusation No, 1003292 is· attached as exhibit A and inco!'poratecl herein 

by reference, 

ADVISEMENT AND WAIVERS 

6, ·Responde1,t has carefully read, fully discussed with ootmsel, and understands t\1e 

charges and allegations in Accusation No, l 003292 .. Respondent has also cm·efully read, fully 

discussed with counsel, and understands the effects of this .Stipulated Settlement mid Disciplinary 

Order. 

7, Respo11de11t is fully aware of its legal rights in.this matter, including the right to a 

hearing on the charges and_aJlegations in tl1e Accusaliim;. tl1e rlght·to confront and cross•examlne 

the wit11esses against them; the right to present evidence and to testify on its own behalf; the tight 

to the issuance of subpoenas to co11111el the attendance of witnesses mid the production of 

docun:ients; tl1e right to reconsideration and court review of a11 adverse decision; and all other 

rights accorded by the California Administrative J;'rocedure Act and other applicable laws. 

8, Respondent vohmtarily, knowingly, and intelligently waives and gives up each and 

every right set forth above, 

Ill 

Ill 

Ill 
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CULPABILITY 

. 9, Respondent m1detsta11ds ~nd agt'ees tliat the charges and allegations in Accusation 

No, 1003292, if prove.ti at ·a hearing, constitute cause for imposing discipline upo11 its Approval to 

Operate an Institution Non-Accredited, 

10, For the purpose of resolving the Accusation wiH10ut tiw expense and uncertainty of 

fm•ther pt'Oceedi11gs, Respondent agt·ees that, at a i1earing, Complainant could establish ,a factual 

basis for the charges in the Accusation, and that Respondent hereby gives up its right to contest 

those charges. 

11, Respondent agrees that its Approval to Operate an Institution N01i-Acoredited is 

subject to dia9lpline and it agrees to be bo1md by the Director's probationary terms as set forth in 

the Disciplinm·y ,Ordet' below, 

CONTJNGE'NCY 

12. 111is stipulation shall be subject to approval by the Dil'ector of the Department of 

Constuner Affairs 01· the Director's designee. Respondent und.erstands and agrees Utat counsel for 

Complaimuit and the staff,ofihe Bureau for P!')vate Postsecondat·y Education may co1111mmicate · 

clil'ectly with the Director and staff of the Depm:tment of C~nsumer Affairs regarding this 

stipulation and settlement, wiiliout notice to or pat'ticlpation by Respondent or its counsel. By 

signing the stipulation, Respondent understands and agtees that they may not withdraw its 

·agreement 01· seek to rescind the stipulation prior to, the titi:ie the Dh'ector cohsiclers at1ct acts upon 

it, If the Director fails to adopt ti1is stipulation as the Decision and Order, the Stipulated 

Set!lement and Disciplinary Order shall be ofno force or effect, except fo1• this paragraph, it shall 

be inadmissible in any legal action between tl1e patties, and the Director shall not be disquafrfied 

from furtl1er action by having considered this matter. , 

13. .'111e patties understand at1d agree that.Portable Document Format ~PDF) and facsimil,e 

copies of this Stipulated S~ttlement and Disciplinaty Order, including PDF and facsimile 

signatu1·es thereto, shall have the sm11e force and effecf as the originals, 

14. This Stipulated Settlement and Disciplimu·y Order is intended by the parties to be an 

integrated writing representing the complete, final, and cxglusive embodiment of their ~greement. 
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It supersedes any and all prior 01· contempora11eous agreements, understandings, discussions, 

negotiations, and com1:iiitments (written or oral). This .Stipulated Settlement and Disciplinary 

Order may not be altered, amended, modified, sup11leiµented, or otilerwise changed except by a 

writing executed by an authorized representative of each of the parties. 

15. In consldcfation of the foregoing admissions and stipulations, tiie parties agree that 

the Dlrectol' may, without further notice or formal pro~eeding, issue and enter the following 

Disciplinary Ordel': 

DISCIPLINARY ORDEJ1 . 

IT IS HEREBY ORDERED that the approval to operate a private postsecondary non-

acctedited institution (Institution Code 8166'.\192) issued'to Respondent Ameri<;an Beauty 

In:,iitute LLC, dba American Beauty Institute is revoked. However, tile revocation is stayed and 

Respondent is placed on probation fo1• three (3) yearn 011 the following terms and conditions. 

Sevcrabllity Cb111se. Each condition of probation oontained he1·ein is a separate and 

distinct condition, Ifa11y condition of this Order, 'or any application thereof, ls declared 

unenforceable in whole, in part, or to any extent, the remainder of this Order, and all other 

applications thereof, shall not be affected. Each condition of this Order shall sepal'ately be valid 

and el'lforceable to the fulli,st extent permitted by law, 

1. Obey All Laws 

Respondent shall ob~y all federal, state and local l11ws and rcg1.1latio11s governing tl1e 

opel'ation of a private post~econdary educational institution i11 C.alifomia, Respondent shall 

stibmit, in w!'iting, a foll detailed account of any and all violations of the law to the Buieau withln 

five (5) days of discovery, 

· CRIMINAL COURT ORDERS: Ifrespondent is under cri111i11al court orders, including 

probation or parole, and the order is violated, this shall be•deomed a violation of these probation 

conditions, and may 1·esult ill the tiling of an Accusation and/or Petition to Revoke Proba:tio11, 

2. .Compliance with Probation 1111d Quarterly Reporiillg 

Respondent shall fully comply with the tem1s and conditions of probation established by 

the Bureau and shall coopernte with tepresentatives of the Bureau in its monitoring and 

4 
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investigation of the 1·esponde11t' s compliance with probation. Respondent, within ten (I 0) days of 

completion of the quarter, shall submit quarterly written reports to· the Burem1 on a Quarterly 

Report of Compliance form obtained from the Bui·eau. 

3, Personal Appearances 

Upon reasotrnble notice by the Blll'eau, Respondent shall l'eport to and make pernonal 

appearances at times and locations as the Blll'eau may direct, 

4, Notification of Addl'ess and Telephone Nm11be1• Change(s) 

Respondent shall notify the Bureau, in writing, within five (5) days of a change of name, 

title, physical home address, email address, or telephone number of each person, as defined in 

section 94855 of the Code, who owns 01· controls 25%·or 111ore of the stock or un interest in ofth<:l 

institution and, to the extent applicable, each general partner, officer, oorpornte director, corporate 

.member ot' any other person who exercises substantial control ovel'thc institution's mrumgement· 

or policies, 

5, Notlf'tcation to Pros1iective St11de11ts 

· When cnrrc11tly solicitit1g 01· enrolling (or re-cm-olling) a student for any program, 

Respondent shall provldo notification of this action to each cummt or prospective student pl'ior to 

· accepting 1heil' enrollment, and to those students who were e11tolled at tl1e time of the conduct that 

is the.subje9t of this action as directed by the Bureau. This i10iHication shall include a copy of the 
' ' 

Accusation, Statement ofissues, Stipulated Settlement, or Disciplinary Decision (whichever 

applies) . 

. 6, Student Roster 

Within 15 days dftlie effective date of this Decision? and with the QuarterlyRep91'ts 

thereafter, provide to the Bureau the names, addre.~ses, phone numbers, email addresses, and the 

progrn111s in which they are or were enrolled, of ull persons who are cUJ.'tently 01' were students of 

the institution within 60 days pl'ior to the effective date of tho Decision, ru1d those students who 

were eurnlled at the time of the conduct that is the si1bject ofthis action, 

Ill 
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· 7, .Iustruction Requirements and Limifations 

During prnbation, Respondent shall provide approved instl'~ction in the State of Califomia, 

If Respondent is not providing instruction, tl1e period of probation ,shall be tolled during that time, 

. 8, .Record Stomge 

Within 5 days of the effective elate of this Decision, p1·ovide the Btu·eau with the location of 

the repository for 1111 records as they iu-e requfred to be maintained pursuant to Title 5, California 

Code.ofRe~ulations, section 71930. 

0 9. Mai11tena11ce 'ot' Current and Active Appl'oval to ,Openitc 

Respondent shall, at all times while on probation, maintain a current and active approval to 

operate with the Bul'eatt including any period during which approval is suspended or probation is 

tolled, 

10. Comply With Citatio11s 

Respondent shall comply with all final orders resulting from citations issued by the Bureau, 

11. Cost Recovery Requircme11ts 

Respondent shall pay to the Bm-eau its costs of investigatio11 and enforcement ill th~ amount 

of$6,500.00 110 fatter than 011e year before tho termination of probation, Such costs shall be 

payable to the Bureau and.al'e to be paid regardless of whether the probation is tolled. Failure to· 

pay such costs shall be considered a violation of probation, 

Exc';lpt as provided above, the Buieau shall not renew or reinstate the appmval to operate of 

any respondent who has failed to pay all the costs as directed in a Decision, 

12, Violation of Prolrntion 

If Respondent violates prnbation ln any respeot,the Bu1'eau, afte1· giving respondent notice 

and opport,mity to be heard, 111ay revoke probation and cany out the disciplinary order which was 

stayed, Ifan Accusation or aPctition to Revoke Probation is filed against respo!ldent during 

probation, the Bureau shall have continuing jul'isclictlon until the rnatter is final, and the period' of 

probation shall be extended, and respondent shall comply with all probation co11ditio11s, until the, 

mattet· is final. 

Ill 
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13, · Future Apprpvals to Opemte 

If Respondent subsequently obtains other approvals to operate during the course of this 

probationary order, this Decision shall re1m1in in full force and effect until the probationary period 

is successfully terminated, Futurn approvals shall !lOI be granted, however, unless Respondent is 

ourt·ent!y ~1 compliance with all of the terms and conditions of probation, 

14. Comply with All Accl'editatfon Standim,!s 

As applicable, Respondent shall comply with all standat·ds set by its accreditor ln order to 
. . . . 

malntah1 its accreditation; Respondent shall submit to the ]'lureau, in writing, a foll detailed 

account of any and all actions taken by any accrediting agency against Respondenfregarding any 

Jnstitutlon opct·ated by Respondent, including an order to show cause, 01' conditions or rnstrictions 

plitced on accreditation, within five (5) days of occurrence. 

15, Completion of Probation 

Upon successful completion ofpt·obntlon, Respondent's appt'oval to operate will be fltlly 

restol'ed, . 

ACCEPTANCE 

I have caref\tlly read_ the above Stipulated Settlement and Discipli11aJ•y Order and have fully 

discussed it with my attorney, James C, Stevens. I w1derstand the stipulation and the effect it wlll 

have on the institi1tlon's Appt'oval to Opet'ate an Institution·Non-Acct'edited, l enter into tl1is 

Stipul!ltod Settlement and Disciplinary Order voluntru·Uy, knowingly, and intelligently, and agree 

to b~ boun.d by the Decision and Order of the Director of the Depaitment of Conswner Affairs, 

DATED: 05/28/2019 Signatlll'o: CiMuv Hw $v.,kJ,., Le-lM\jl; 

Printed nameiritle: Chau r'.1a· Suki Leungi CAO 
Authol'ized agent of 
AMERICAN BEAUTY INSTITUTE LLC, 
DBA AMERICAN BEAUTY INSTITUTE 
Respondent 
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1 t:'.l. Future APIH'OV11ln to 011crntc 

2 lf' Respond~nl subKcqu~ntly nbtuins othe1' upprnvuls lo opcrnto (it1l'ing the course of this 

3 probntionury \ll'dcl', this Dcdsion shul I re11111in in l'ull J'orne nn<l effect until the probationary period 

4 is successlilll)' terminutcd, Future nppl'Ovals shull m>l bo grnntcd, however, unless Respondent is 

5 currently inco111pliunc;e with ull oftl10 1c1·111s uml conditions ofprnbution, 

6 14, Comply with All Ac~redltntlon St11nd1u·ds 

7 As applicublo, Rei1pondcnt sb11'II comply with ull st1111durds set by its accreditor in order w · 

8 tnni11tnin its uccreditt11ion, Respondent shall submit tt> the tlurouu, In writing, a full detailed 

9 uccount of any and all actlons taken by miy nccrcditlng ngency against Re~pondent regarding any 

I.O institutio11 operated by Respondent, inchtdlng an ol'der to show cause, or conditions or remlctions 

l I pluced on accreditation, withit\ five (5) days of occurrence, 

1:; 15, Completion ot' l'robatlon 

13 Upon successful completion of probation, Respondent's apprnval to operate will be fully 

14 restored, 

15 ll£m N CE 

16 I have carefully read the above Stipulated Settlement and Discipli1uu·y Order and have fully 

17 discussed it with my attorney, James C, Stevens, l understand the stipulation and the effbct it will 

18 have 011 the institution's Approval to Operate an Institution No11•Accredlted, [ enter into this 

19 Stipulated Settlement and Disciplinary Order voluntarily, knowingly, and Intelligently, and agree 

20 to be bound by the Decision and Orde.r ot'the Directot· of the Department ol'Consumer Atfoh·s, 

21 

22 DATED: :JL 1-flf......_ ~gnat~ c~ .,_ 
23 

24 

Printed 111une/Title: Chau h(/1, Sttl<r 
Autfiorlzed agent of 
AMERICAN BEAUTY INS'f!TUTE LLC, 

N, 0 
·-=-i.: ·-

25 DBA AMERICAN BEAUTY INSTITUTE 
Respondimt 
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l luive rend nn<l Iully diacussed with Respondent An10ricm1 Bcnuty lnHlit!Hc LLC. dliu 

American Beauty Inst-itutc tl1c terms and conditions tmd other mnttcrs contained in the nh11ve 

Stipulated Settlement and Disciplinary Orde1·. I apprnvc its form mid content. 

DATED: _:;_ft __ 415 __ _ 
fil!D.QRSBMENT 

The fol'cgoing Stipulated Settlement and [lisciplinm·y Ol'dcr iH lwrchy rcspcct[tll)' 

submitted for c0!1sidc1·ntlon by the Director qfthc Dcpart11m1l of C'ons11111e1· Aflhirs. 

ReBpcct-fullY: submillcd, . 

XAV11lR BECi,l(RA 
Altom,iy Cicnoml olTuliforniu 
AN'IX)INll'l"l'fl 13; CINCOTTA . 
Supoi•vising Dt,puly Attorney Go11c1·nl 

$,~ It '6 /4,i.i>c;_ 
MAkl<.:flliLLll ~:. T~HIMtJi··· -
Depqty Atto.rncy U01T"1'U I 
tlttorney.s.for Co11111Jol11c1nt 

SD20l8700585 
l 3747662.(\o,:x 

8 
~--•- ----,--~ ................... _,,_ . ' ·--··-

S'fl l'\JL/\ 1'1il > SJff'l'LHivlllN'r t l ill!J2<);!J 




Accessibility Report



		Filename: 

		ambeauty_sso.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


