
BEFORE THE DIRECTOR 
BUREAU FOR PRIVATE POSTSECONDARY EDUCATION 

DEPARTMENT OF CONSUMER AFFAIRS 
STATE OF CALIFORNIA 

In the Matter of the Statement oflssues 
Against: 

INSTITUTE OF BEAUTY CULTURE, 
OMAR A VILES (50% OWNER) 
SUSAN A VILES (50% OWNER) 

Applicant for Renewal of Approval to Operate 
and Offer Educational Programs For a Non
Accredited Institution 

Respondent. 

Case No. 100957 

OAHNo. 2016060401 

DECISION AFTER RECONSIDERATION ADOPTING 
STIPULATED SETTLEMENT 

On August 18, 2017, the Director of the Depmtment, via his designee, issued a Decision 
After Rejection of Proposed Decision (Decision After Rejection) in this matter to become 
effective September 22, 2017, denying the appeal of respondents Omar and Susm1 Aviles, owners 
of Institute of Beauty Culture, ou the denial oftheir application for renewal of the approval to 
operate. The Decision After Rejection ordered respondents to cease operating the institution 
within 30 days of service of the Decision, or by the set effective date of the Decision, whichever 
was sooner, and to not resume operation in California unless and until they were approved to do 
so by the Bureau for Private Postsecondary Education (Bureau), Department of Consumer Affairs. 

Prior to the effective date of the Decision After Rejection, on September 1,2017, 
complainant Joanne Wenzel, Chief ofthe Bureau, represented by Cristina Felix, Deputy Attorney 
General, filed a Petition for Reconsideration. Respondents had provided documentation to 
demonstrate compliance with all cunent Bureau laws and regulations, and complainant asserted 
that respondents were eligible for issuance of a full approval of the renewal to operate as a non
accredited institution. 

On September 8, 2017, the Petition for Reconsideration was grm1ted and the effective date 
of the Decision After Rejection was stayed. The Director requested argument on reconsideration 

, or an agreed upon statement of the parties. 



Pursuant to section 11521 of the Government Code, in lieu of additional evidence, the 
parties submitted as evidence a stipulated settlement for consideration by the Director to be 
entered as the decision in this matter. 

Having reviewed the matter, the attached Stipulated Settlement and Order is a¢cepted and 
adopted by the Director of the Depaiiment of Consumer Affairs as,his D~cision in this matter. 

This Decision shall become effective on ----~J;"'.~l">NL....fi-+~2fcl0i+18fl-

IT IS SO ORDERED this ~ day ofDecember, 2017. 

Depu y irector 
Legal Affairs Division 
Department of Consumer Affairs 

DECISION AFTER RECONSIDERATION (BPPE Case No. 100957) 
2 




Accessibility Report



		Filename: 

		instbeaut_dec.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
